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Total Current Charges Account Status
LONG DISTANCE CHARGES PREVIOUS BALANCE 704 .58 —
MONTHLY MINIMUM CHRG 03/24 25.00 PAYMENT RECEIVED 03/10/20 56.59%
TOTAL LONG DISTANCE CHARGES $25.00 TOTAL CURRENT CHARGES $56.59
TOTAL SURCHARGES 9. 89 TOTAL AMOUNT DUE $704.58
TOTAL CURRENT CHARGES

Account Status

AT&T applies a $25.00 minimum charge to accounts when long distance usage falls below
$100.00. Based on your business needs, you may qualify for additional AT&T products and
services that could result in avoiding this charge. For more information, please contact
the Billing Inquiries number on the first page of your bill.
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Your account is past due. If vou have sent your payment, please disregard this notice.
63636636

Please submit all telephone line or calling card additions, deletions or changes directly
to ATE&T, by calling the billing inquiry number on the first page of vour bill.

Regulatory News

FEE DESCRIPTIONS

The Administrative Expense Fee recovers a portion of AT&T's internal costs associated with
the Federal Communications Commission's Universal Service Fund and related programs. The
Federal Regulatory Fee recovers amounts paid to the federal government for regulatory
costs and telecommunications services for the hearing impaired, and costs associated with
local number portability administration. These fees are not taxes or charges that the
government requires AT&T to collect from its customers.

See next page for more news!

TO ENSURE PROPER CREDIT, PLEASE DETACH
AND RETURN WITH REMITTANCE.
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Account Number: 051 892-7052 001
Bill Close Date: 3/24/20
Payment Due: G/264720
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TO REPLACE LOST OR STOLEN
AT&T CARDS CALL
1-800-CALL-ATT

AT&T LONG DISTANCE SERVICE
CALL TYPE AND RATING INFORMATION

CALL TYPE

CCO - Operator Handled Card Calls

CCP - Calling Card Person Call

CCS - Calling Card Station Call

CEL - Cellular Calis

DDC - Direct Dialed Call

DFR - Direct Dialed Call - Per Minute Or Flat
Rate Applied

INT - Interrupt Request

OBP - Operator Handled Person Call Billed To
Third Number Or Special Billing Number

OBS - Operator Handled Station Cal! Billed To
Third Number Or Special Billing Number

OCP - Operator Handled Person Collect Call

OCS - Operator Handled Station Collect Call

ODR - Operator Handled Station Call-Dial
Rate Applied

OHP - Operator Handied Person Call

OHS - Operator Handled Station Call

VER - Verification Request

Note: An Operator Service Charge wiil apply
when the Customer has the capability of
dialing the called number, but elects to
have the Operator dial the called number.

RATE PERIOD

DAY - Day

DAYSA - Daytime Savings Time

DISAB - Disabled Person Discount Rate
Applied

DISC - Discount

ECON - Economy

EVE - Evening

MFLAT - Per Minute Or Flat Rate

MULTI - Multi-rated (More Than One Rate
Period Applies)

MXSPC- Mexico Special Rate

NT/WK - Night/Weekend

OPEAK - Off Peak (Evening & Night/Weekend
Or Discount & Economy)

PEAK - Peak (Day or Standard)

RAOPK - Regional Advanced Off Peak

RAPK - Regional Advanced Peak

SPECL - Special Additional Discount Rate
Applied

STAND - Standard

DOMESTIC - iInterstate & Intrastate
(&) - Call displayed more than once to

identify separate rate periods used to
calculate Optional Calling Plan totals.

PLEASE NOTE ONLY THE ITEMS THAT HAVE CHANGED
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Regulatory News

Attention Customers:

If you do not pay your bill by the date it is due, AT&T may assess a late payment charge.
The rate shall be 1.5% per month (18% annually) unless an applicable law or regulation
specifies a lower rate to be charged, and then that lower rate shall apply.
Alternatively, a minimum late payment charge of $5.00 may be assessed if permitted by
applicable law or regulation. In Maine, the monthly rate for 2016 is 0.892%. In
Massachusetts, the monthly rate for 2016 is 0.85% effective 2/1/2016.

263636363

Attention Customers with Service in All States, Except AK, IN NY, PA, TX, and VA:

AT&T intrastate, interstate, and international services are provided by AT&T Corp. To
view service publications, go to www.att.com/servicepublications and click on Service
Guides and/or Tariffs.

E3 3133

Attention Customers with Service in All States, Except AK, IN, NY, PA, TX, TN and VA:

AT&T intrastate, interstate, and international services are provided by AT&T Corp. To
view service publications, go to http://www.att.com/servicepublications and click on
Service Guides and/or Tariffs.

J63€ 36 3 3¢

Attention Valued AT&T Customers:

Federal regulation requires AT&T to inform our valued customers that basic local services
will not be disconnected for the non-payment of your non-regulated service charges. To
avoid collection activity, please remember to pay all charges by the due date.

In addition, you may experience disconnection of your basic local service if payment is
not received for the Long Distance portion of your bill except in the following states of:
Alabama, Arizona, California, Colorado, Hawaii, Idaho, Indiana, Iowa, Maryland, Michigan,
Minnesota, Missouri, New Mexico, New York, New Jersey, North Carolina, North Dakota, Ohio,
Oklahoma, Pennsylvania, Texas, Utah, Vermont, Virginia, Washington, and the District of
Columbia.

333 3]

Attention Customers in Maine, North Carolina, Nevada, Utah and California:

If vou do not pay vour bill by the due date, and the outstanding balance is $25 or more,
AT&T may assess a charge of $5.00 or assess an interest charge of up to 1.5%X of the
outstanding balance, as permitted by law. In Maine and North Carolina the maximum interest
is 1%Z. In Utah and Nevada the maximum interest is 1.5%:

3636 36 3¢ %€

Any intrastate services you subscribe to are provided by AT&T Communications of
California, Inc. and any interstate/international services you subscribe to are provided
by AT&T Corp. To view service publications go to: att.com/servicepublications and click
on Service Buides and/or Tariffs.

€76 36 3 3¢

Attention Customers:

Bill Period is the monthly period that the customer's bill processing began and ended.
Typically, usage is billed within the current Bill Period. For example: Invoice Date April
1, Usage/Bill Period is the monthly period beginning the day after the prior Bill Period
and ending approximately 11 days prior to April 1.

See next page for more news/!
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Regulatory News

AT&T Calling Card is a US-based telecommunications service provided by AT&T Corp.
Worldwide access is provided on a bilateral basis in cooperation with AT&T's correspondent
carriers in non-US jurisdictions, and in accordance with the Regulations of the
International Telecommunications Union, as applicable.

I

DO NOT CALL

If your business makes outbound telephone solicitations, vou must comply with federal do-
not-call laws and regulations (47 C.F.R. 64.1200 and 16 C.F.R. 310) and any applicable
state laws.

FEFHIEIEN

Attention Valued AT&T Customers:

If vour invoice includes any back-billed charges, you have the right to pay these charges
in full with your regular bill, or to call AT&T to make reasonable payment arrangements.
You may choose to pay the back-billed amount in monthly installments equal to the number
of back-billed months. Please take note that you must pay the full amount of yvour phone
bill each month, including installments to repay back-billed charges, in order to avoid
possible disconnection and other charges and penalties. If you are interested in using
this payment method for any back-billed amount, please call AT&T on the toll-free number
located on your bill.
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x¥%%X%Important News About Your Account¥xxx

You are requested to provide in writing to AT&T, within six months of the date of
this bill, any dispute with respect to the charges on this bill, unless a different
notification period applies under your contract, State Tariff and/or Service

Guide.

You can reach AT&T either by using the toll free number on yvour bill, or in writing at
the remittance address listed on your bill.

http://serviceguide.att.com/servicelibrary/business/ext/state—tariff—buss.cfm

N

This bill is now due and payable; it becomes subject to a late payment charge if not paid
within 15 calendar days of presentation date. Please address any questions about this
bill to AT&T by calling the toll free number on vour bill. If you believe vou have been
billed incorrectly you may file a complaint with the California Public Utilities
Commission, Consumer Affairs Branch, 505 Van Ness Avenue, San Francisco, CA 94102 or dial
800 649-7570. To avoid having service disconnected, payment of the disputed bill should
be made "under protest"™ to the CPUC, or payment arrangements should be made agreeable to
AT&T pending the outcome of the Commission's Consumer Affairs Branch review. The Consumer
Affairs Branch shall review the basis of the billed amount, communicate the results of its
review to the parties and inform you of yvour recourse to pursue the matter further with
the Commission.

33663

The terms, conditions and charges that apply to all vour detariffed AT&T services can be
viewed at the AT&T web site: http://www.att.com/agreement. Important limits of liability
apply, including: AT&T is not liable for indirect or consequential damages (such as vour
lost profits or other economic loss) and direct damages during any 12 months cannot exceed
one month of vour payments for affected service.

Additional terms, conditions, charges, penalties and price change information for all
detariffed business services can be viewed at http://www.att.com/serviceguide/business.
Price changes will be posted at this AT&T web site before they apply to vour bill. If you
do not have access to the Internet, please contact your AT&T Sales Representatives or
Customer Care Center for information.

Thank you for using AT&T where every customer counts
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ITEM EXPLANATION CHARGES

SURCHARGES BILLED TO: 0518927052001
LONG DISTANCE

1 UNIVERSAL CONNECTIVITY CHARGE 9.55

2  ADMINISTRATIVE EXPENSE FEE .54

3 PROPERTY TAX ALLOTMENT 2.11

% FEDERAL REGULATORY FEE 2.54

CARRIER LINE ASSESSMENT

5 3 MULTI LINE(S) AT 6.95 14.85
TOTAL LONG DISTANCE SURCHARGES: $29.59
TOTAL BILLED TO: 0518927052001 $29.59

TOTAL SURCHARGES: $29.59
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