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Monthly Statement

Bill-At-A-Glance

Previous Bilt 86.03
Payment Received 2-17 Thank you! 86.03CR
Adjustments .00
Balance .00
Current Charges 86.50
Total Amount Due $86.50
Amount Due in Full by Mar 18, 2020

Billing Summary

Online: att.com/myatt Page
Plans and Services 1
1 877 438-0041

Payment Arrangements:

1888 312-2142
Change to Service:
1 877 438-0041

Monthly Service
Surcharges and Other Fees

Government Fees and Taxes

ATE&T Long Distance 1
1 800 321-2000

Total Current Charges

82.98
65.00
9.16
8.82

3.52

86.50

News You Can Use Summary

» PREVENT DiSCONNECT » CARRIER INFORMATION

« THIRD-PARTY BLOCKING » COST ASSESSMENT CHRG
+ FEE DESCRIPTIONS * WHITE PAGE DIRECTORY
» STILLGETTING PAPER?

See "News You Can Use” for additional information

Return bottom portion with your check in the enclosed envelope.

Web Site att.com

‘

MAR 0 2 Recp

Plans and Services

Monthly Service - Feb 25 thru Mar 24

1. Bus Local Calling Unlimited B 65.00
Single Line Meas Business Line
Unlimited Local Usage

Caller 1D
Surcharges and Other Fees
2. Federal Subscriber Line Charge 4.68
3. Rate Swcharge .B4CR
4. State Regulatory Fee 23
5. Federal Universal Service Fee .99
6. Cost Assessment Charge 4.10
Total Surcharges and Other Fees 9.18
Government Fees and Taxes
7. CAHigh Cost Fund Surcharge - A; .23
8. CAHigh Cost Fund-B and CA Advanced Svc Fund .38
9. California Teleconnect Fund Surcharge .53
10. Universal Lifeline Telephane Service Surcharge 3.4
11.  CA Relay Service and Communications Devices Fund .34
12, State E911 Surcharge .30
13.  Federal 1.94
14, Local 1.86
Total Government Fees and Taxes 8.82
Total Plans and Services 82.98

ATALT Long Distance

Account Summary

Description
Charges for February 3.52
Total Account Summary Charges 3.52

Invoice Summary

(as of FEBRUARY 13, 2020)

Current Charges

Service Charges 3.00
Credits and Adjustments .00
Call Charges .00
Surcharges and Other Fees 42
Government Fees and Taxes A0
Total Invoice Summary 3.52

Local Services provided by AT&T California or AT&T Nevada based
upon the service address location.

GO GREEN - Enroll in paperless billing.
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ATLT Long Distance THIRD-PARTY BLOCKING
AT&T sometimes bills charges on behalf of other companies. We offer third-party

bill blocking to prevent billing of certain "enhanced" service charges, atno
S B charge. Third-party bill blocking does not affect billing for long-distance or operator
services. It also does not affect billing by AT&T affiliates or members of our
marketing alliances. To order third-party bill blocking, please call us at the toll free
number on your bill. For additional infarmation regarding third-party charges, please
visit us online at att.net/smartcontrols-Cramming.

Service Charges

Monthly Service Charges
COST ASSESSMENT CHRG
Type of Service Period aty ATR&T charges you this monthly per line amount to recaver its ongoing costs
1. BUS CLING FEB 11 to MAR 10 1 3.00 incurred for property taxes and supporting the administration of local number
Total Monthly Service Charges 3.00 portability, a government program that enables customers to retain their telephone
number when changing service providers. This fee is not a tax or charge that the
Total Service Charges 3.00 government requires AT&T to collect from its customers.
FEE DESCRIPTIONS
The Administrative Expense Fee recovers a portion of AT&T's internal costs
Surcharges and Other Fees associated with the Federal Communications Commission's Universal Service Fund
and related programs. The Federal Regulatory Fee recovers amounts paid to the
Description federal government for regulatory costs and telecommunications services for the
2. Federal Regulatory Fee A hearing impaired, and costs associated with local number portability administration.
3. Federal Universal Service Fes 31 These fees are not taxes or charges that the government requires AT&T to collect
Total Surcharges and Other Fees .42 from its customers.
WHITE PAGE DIRECTORY
Government Fees and Taxes To getyour free copy of the AT&T White Page directory, where available, please
caltl 877.243.8339 or visit therealyellowpages.com. Some directories will move to a
Description 14 month publication or longer. If you would like a directory based on your normal
4. CA High Cost Fund B and CA Advanced Svc Fund .01 cycle, please call the number above. Questions? Please call us at the number on
5. CA Relay Service & Coma. Devices Fund 01 your bill.
6. CA Te!econnect Funq {0.78%) ‘ .0 STILL GETTING PAPER?
1. CA Universai Lifeline Tel. Service Fund 07 Email us at GoPaperless@att.com with the subject line
Total Government Fees and Taxes Ao

“Save Paper” ta sign up for paperiess billing today!

Message Regarding Terms & Conditions:

To view your Terms & Conditions for ATAT Long
Distance, access www.att.com/servicepublications
or call AT&T at the toll free number on your bill.

Total Other AT&T Long Distance 3.52

News You Can Use

PREVENT DISCONNECT

All charges must be paid each month to keep your account current. However, “basic
service' and its applicable taxes and surcharges MUST be paid to avoid disconnection.
Currently, for this account that amount is $48.64 . Failure to pay non-basic charges
may result in other collection activities, including restriction of toll calls.

CARRIER INFORMATION

Gur records indicate that you have selected

AT&T Long Distance or a company that resells their services as

your primary local toli carrier and AT&T Long Distance or a

company that resells their services as your primary fong distance carrier. Please
contact us if this does not agree with your records.

© 2008 AT&T Intellactual Property. All rights reserved.
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Terms and Conditions

THREE PAYMENT OPTIONS: Electronically: through Automatic Payment Service or
Onhine: AT&T eBill™. At an Authorized Payment Location. Or mail to AT&T
PO BOX 5025, Carol Stream, |L 60197-5025.

BILLING QUESTIONS: Cali us at 800.288.2020, or write to AT&T Residential Service,
2150 Webster Street, Room 401, Oakland, CA 94612, or AT&T Business, 2000
Town Center Boulevard, Feming istand, FL 32003; or visit att.com. If you have

a complaint you cannot resolve with us, contact the California Public

Utilities Commission {CPUC) at Consumer Affairs Branch, 505 Van Ness Ave,
Room 2003, San Francisco, CA 94102, hitp//consumers.cpuc.ca.gov/complaints
or call 800.649.7570. The CPUC's DDTP program offers assistance to individuals
with hearing and speaking limitations including California Relay Service
available by dialing 711, mere information is available at
http://ddtp.cpuc.ca.gov/relay.aspx. If your complaint concerns interstate or
international calling, write the FCC at Consumer Complaints, 445 12th Street SW,
Washington, D.C. 20854, or call 888.225.5322 or TTY 888.835.5322.

FEDERAL SURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are charges imposed by action of the Federal
Communications Commission.

TARIFF INFORMATION: Call 1-888-319-8300 or visit our web site

www.att com/servicepublications.

LATE PAYMENT CHARGES: If the unpaid baiance on your bill is $5.00 or more, a
late payment charge of 1.5% (calculated monthly), or $10.00, whichever is greater,
will be assessed if your payment is not received by the "LATE" date shown on the
Payment Stub. For Access Services, a charge of 1.5% per month, calculated daily,
will be assessed on the total unpaid balance.

SERVICE INFORMATION

Your lacal services are provided by AT&T California {Pacific Bell Telephone
Company). Your AT&T long distance services, if any, are provided by one or more
of the following AT&T Inc. subsidiaries; AT&T Long Distance (SBC Long Distance,
LLC}, AT&T Communications of California, Inc., andfor AT&T Corp. You can find the
name of your long distance service pravider in the long distance section of your bill.
Ta view your provider's service publications, including Guidebooks, Service Guides
and/or Tariffs, go to att.com/servicepublications.
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