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LETTER FROM THE BOARD OF DIRECTORS

Dear Future Graduates:

Welcome to San Joaquin Valley College (5/VC)! We are honored that you have chosen to pursue
your education at S/VC and we commend you for taking the first step towards embracing the
educational, professional, and personal goals you have set for yourself. Please be assured that we have
the utmost confidence in your ability to reach your fullest potential and achieve your dreams and
aspirations.

SJVCtakes great pride in the high standards of instruction and the superior services
we deliver to our students. Our faculty and administrative staff are committed to
providing you with an excellent educational experience that we believe will build
your self-confidence and develop your individual potential.

We can say with great confidence that in the thirty-six years since S/VCfirst began,
our founding principle has not changed: An unwavering commitment to our
students and their success. That we began with three Medical Assisting students in
space rented month-to-month, does not change the point of that beginning:
Whether three students or more than the 5,400 currently being nurtured at our ten
campuses, our success is still measured by their success.

As such, we commit to partner with you in your educational and professional
endeavors and to make every effort to assist you in achieving your goals and
aspirations. In turn, we urge you to aim high, commit yourself to giving the time
and effort required to learn, and to diligently persevere through the many challenges
that you may face during this process. Please be assured that students have
achieved their goals, regardless of their educational background, skill level,
ethnicity, or life experience. We hope your time with us will be life-changing and
will develop your talents and potential to the fullest. May it give you self-
confidence and purpose beyond measure.

We look forward with you in anticipation of your graduation and your preparedness to pursue
employment in a specific career field. We hope that your experience with $/VC will result in a desire to
embrace life-long learning and to play an active role in community events. Please commit to joining the
rank of the numerous S/VC graduates that have achieved their goals and dreams.

Sincerely,
Mark A. Perry Michael D. Perry
President Chief Executive Officer

N\ SanJoaquinValley
N College - - o coe
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RIGHT TO CHANGE REQUIREMENTS

This catalog and its contents are subject to change without notice, as S/VC deems necessary and
appropriate. Therefore, this catalog and the descriptions contained herein are not to be construed as a
contract binding S/ Cto any specific policies.

Students will normally follow certificate or degree requirements in effect at the time of admission. However,
a student who changes educational programs or fails to maintain continuous enrollment may be required to
follow the catalog and student handbook in effect at the time of the change. Furthermore, requirements of
government agencies, accreditation agencies, and other regulatory bodies may influence a student’s
certificate or degree requirements. Possible changes include, but are not limited to, graduation
requirements, admissions requirements, tuition, fees, curricula, and course content. Changes will be
reflected in the annual publication of the catalog. Significant changes that occur between catalog
publications will be published in a supplement.
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THE HISTORY OF

SAN JOAQUIN VALLEY COLLEGE

San  Joaquin  Valley
College  (SJVC)  was
founded in April 1977 as a
private, for profit, Career

College  dedicated  to
providing  high  quality
occupational training.

Founders Robert and Shirley
Perry established the first
campus in Visalia,
California, training health
care professionals. Today,
the College offers Associate
of Science Degrees and
Certificates of Completion in
the areas of medical,
business, and technology at its campuses in Bakersfield, Fresno,
Hesperia, Lancaster, Modesto, Rancho Cordova, Ontario, San Diego,
Temecula, Visalia, and the Aviation Campus at the Fresno Yosemite
International Airport. The College also offers programs at the Visalia
Extension Campus located in Hanford, Ca. In addition, the College
offers several online education programs.

San Joaquin Valley College founders
Robert & Shirley Perry

THE PHILOSOPHY OF
SAN JOAQUIN VALLEY COLLEGE

SJVC is committed to the personal, academic, and professional
success of its students. The College provides opportunities for
developing career skills, critical thinking, professionalism, and an
excellent learning experience for the classroom, workplace, and life.
It incorporates hands-on, kinetically-inspired assignments and projects
which are vital for the vocational-based program offerings.
Instructors are expected to be facilitators of the classroom by
engaging students in interpersonal, two-way dialogue. Individualized
and personalized instruction is encouraged. S/VC’s mission strongly
emphasizes education directed toward career development and
advancement. Real world education is paramount. Therefore, a
plethora of resources are available to faculty members to assist in the
delivery of real work instruction, such as mock medical, technical, and
business settings within the classrooms, industry-specific equipment,
interactive software with true-to-life scenarios, and field trips to
businesses and medical settings. Most programs also include an
externship or clinical experience.

The College is also responsive to the needs of each community where
one of its campuses exists. These communities provide an ideal
setting for the medical, business, and technical programs of S/VC.

San Joaquin Valley College
2012/2013 College Catalog
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MISSION STATEMENT

San Joaquin Valley College prepares graduates for professional
success in business, medical, and technical career fields. The College
serves a diverse student population with a common interest in
professional  development  through  career-focused  higher
education. The College is committed to student development through
the achievement of measurable learning outcomes, emphasizing a
balance of hands-on training and academic instruction. The College
identifies and responds to the educational and employment needs of
the communities it serves. The College is committed to the success of
every student.

CORE VALUES STATEMENT

As a premier leader in career-focused education, SJVC values an
education and employment environment which promotes:

Success — The College Community is committed to the personal,
academic, and professional success of its students, employees, and
graduates by providing high-quality education programs, instruction,
professional development opportunities, support services, and
guidance.

Integrity — The College Community expects personal and
professional integrity in the fulfillment of its mission.

Excellence — The College Community sets excellence as a standard
in all areas of operation.

Diversity — The College Community celebrates and embraces
diversity; emphasizing inclusion and open dialogue.

Community Involvement — The College Community encourages
and supports student and employee involvement in their respective
communities to mutually enhance civic, personal, and intellectual
development.

Lifelong Learning — The College Community fosters an
environment where students and employees actively pursue lifelong
learning.

Adopted by the Board of Directors, September 2009

The first SJVC Campus in Visalia, CA
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INSTITUTIONAL LEARNING OUTCOMES

Upon completion of any and all programs at San Joaquin Valley
College, graduates will be:

Professional, Confident, Skilled, Educated, Communicators,

and Citizens
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When students successfully meet the ILOs they
will characterize the following attributes:

Professional
e (ritical thinkers
o Lifelong learners
e  Solid work ethic
e  Organization & time management skills
e Accountable and responsible
o  Courteous and conscientious
e Aligned with standards of the profession
e Self disciplined
e Integrity

Confident

e Sense of Purpose

e Role models for our families

e  Persistent

e  Goal-directed

e Taking Initiative

e Leaders

e Self-assured

o  Self-reliant

e  Successful
Skilled

e Hands-on practice

e Career-specific training

e Immediately employable

e Technology training

e  On-the-job experience

e Learning the skill of learning
Fducated

e  Well-rounded

e Lifelong learners who continue to grow personally and

professionally

e Effective time managers

e  Problem solvers

e Decision makers

e Organized

e Degree or certificate holders
Communicators

e  Effective writing skills

e  Practicing good verbal communication

e  Respecting and projecting diversity

e  Collaborating with peers

e Interviewing skills

e  Customer Service Skills

e Building teamwork
Citizens

e Compassionate

e  Committed to the helping professions

e  Building relationships

e  Giving back to the community

e  Ethical

e Dependable

e Responsible

e Appreciative of others and diversity
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SERVICE OUTCOMES

Upon interaction with our various student and employee services,
participants will be able to:

1. Express opinions and feedback of services

Retrieve information about services from a  variety of sources
Access resources easily

Utilize services for personal success

Confirm satisfaction of high quality and timely service

W

ASSESSMENT STATEMENT

Philosophy: Assessment is an ongoing process which ensures the
entire organization continually evaluates and reflects upon
contributions to the development of a qualified career candidate.

Purpose: The assessment process is used to continually guide,
analyze and improve student learning, resource allocation and support
services to align the organization with the SJVC mission statement.

Principle: Assessment is student focused, faculty/staff driven,
outcome-based and follows the six-step cycle of continuous quality
improvement.

. Define and refine learning/service outcomes

. Plan and provide learning/service opportunities

. Assess outcomes using a variety of methods

. Collect and analyze assessment data results

. Make institutional improvements based on assessment data results
. Close the loop- Re-evaluate

AUl WN —

ACCREDITATION

Institutional

GOVERNANCE AND ADMINISTRATION

SJVC operates under a shared governance structure comprised of the
Board of Governors, Board of Directors, Senior Management,
Executive Council, and Campus Administration. Joint responsibility,
authority, and decision making are accomplished through the
collaboration of managers, faculty, staff, and students. All
constituencies work together to plan for the future and develop
policies, regulations, and recommendations which guide the College.
Broad participation from all segments of the College community is
both encouraged and expected in the governance structure.

Governing Board:

Mark Perry, President and Board Member
Business Affiliation: San Joaquin Valley College

Michael Perry, Chief Executive Officer and Board Member
Business Affiliation: San Joaquin Valley College

Donn Ritter, Chairman of the Board
Business Affiliation: United Parcel Service

Nina Clancy, Board Member
Business Affiliation: Montessori Preschool

Joanne Farnsworth, Board Member
Business Affiliation: Total Office Products

Susan Good, Board Member
Business Affiliation: Business Consultant

Carol McLellan, Board Member
Business Affiliation: Meridian Wellness Center

*A listing of key members of the organizational structure is provided in Section 9:
Administration and Faculty.

SJVCis accredited by The Accrediting Commission for Community and Junior Colleges of the Western Association of Schools and Colleges
(ACCJC/WASC), which is an institutional accrediting body recognized by the Council for Higher Education Accreditation and the U.S.
Department of Education. The contact information for the ACCIC is provided below:

Accrediting Commission for Community and Junior Colleges
10 Commercial Boulevard, Suite 204

Novato, California 94949.

(415) 506-0234

San Joaquin Valley College
2012/2013 College Catalog
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Programmatic

The following S/VC programs are accredited by programmatic accrediting bodies, which are responsible to determine license/certification

exam eligibility.

Program

Accrediting Entity

Approval/Licensure/Certification

Contact Information

Aviation

Federal Aviation Administration,

Airframe and Powerplant (A&P)

Flight Standards District Office
4955 E. Andersen Ave., Ste. 110
Fresno, CA 93727

(559) 454-0286

http://www.faa.gov

1. California POST
1601 Alhambra Blvd.
Sacramento, CA 95816-7083
(916) 227-3909
http://www.post.ca.gov

2. Corrections Standards Authority
600 Bercut Drive
Sacramento, CA 95811
(916) 445-5073
http://www.cdcr.ca.gov/CSA

3. Bureau of Security and
Investigative Service
PO Box 980550
West Sacramento, CA 980550
(916) 322-4000
or (800) 952-5210

http://www.bsis.ca.gov

Maintenance US Department of Transportation [National Certification]
Technology
Criminal 1. California Commission on Peace Officer 1. PC 832 Certification (Firearms and
Justice: Standards and Training (POST) Laws of Arrest)
Corrections
2. California Department of Corrections and |2.  Adult Corrections Officer Core Course
Rehabilitation/Corrections Standards Certificate of Completion (Academy)
Authority
3. Bureau of Security and Investigative 3. Security Guard Card Training Certification
Service (BSIS)
Dental Department of Consumer Affairs, Registered Dental Assistant (RDA)
Assisting Dental Board of California (DBC) [State Registered License]

Dental Board of California

2005 Evergreen Street, Suite 1550
Sacramento, CA 95815

(916) 263-2300
http://www.dbc.ca.gov

Dental Hygiene

The American Dental Association's Commission
on Dental Accreditation (CODA)

Registered Dental Hygienist (RDH)
[State Registered License]

Commission on Dental Accreditation
211 East Chicago Ave.

Chicago, IL 60611-2678

(312) 440-2500
http://www.ada.org/117.aspx

Emergency
Services and
Safety
Management

1. California Commission on Peace Officer
Standards and Training (POST)

2. Bureau of Security and Investigative
Service (BSIS)

3. National Registry of Emergency Medical
Technicians (NREMT)

1. PC 832 Certification (Firearms and Laws
of Arrest)

2. Security Guard Card Training Certification
and Exposed Firearm Certification of
Completion

3. Emergency Medical Technician (EMT
certification)

1. California POST
1601 Alhambra Blvd.
Sacramento, CA 95816-7083
(916) 227-3909
http://www.post.ca.gov

2. Bureau of Security and
Investigative Service
PO Box 980550
West Sacramento, CA 980550
(916) 322-4000 or (800) 952-5210
http://www.bsis.ca.gov

3. National Registry of Emergency
Medical Technicians
Rocco V. Morando Building, 6610
Busch Blvd. PO Box 29233
Columbus, Ohio 43229
(614) 888-4484
http://www.nremt.org

San Joaquin Valley College
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Physician Accreditation Review Commission on Education | Physician Assistant Certification (PA-C) Accreditation Review Commission on
Assistant for the Physician Assistant [National Certification] Education for the Physician Assistant
(ARC-PA)* 12000 Findley Road, Ste. 150
Physician Assistant License [State Licensure] Johns Creek, GA 30097
(770) 476-1224
http://www.arc-pa.org
Registered California Board of Registered Nursing (BRN) Registered Nurse (RN) [State Registered Board of Registered Nursing
Nursing License] 1747 North Market Blvd., Suite 150
Sacramento, CA 95834
(916) 322-3350
Respiratory Commission on Accreditation for Respiratory Certified Respiratory Therapist (CRT)[National | Commission on Accreditation for
Therapy Care (CoARC) Entry-Level Certification] Respiratory Care
1248 Harwood Rd.
Registered Respiratory Therapist (RRT) Bedford, TX 76021-4244
[National Advanced-Level Registration] (817) 283-2835
http://www.coarc.com
California Licensed Respiratory Care
Practitioner (RCP) [State License]
Surgical On the basis of compliance with the Standards | Certified Surgical Technologist (CST) [National | ARC-STSA
Technology and recommendation of the Accreditation Certifying Exam] 6 W. Dry Creek Circle, Suite #110
Review Council on education in Surgical Littleton, CO 80120
Technology and Surgical Assisting (ARC/STSA), | The National Board of Surgical Technology (303) 694 9262
accreditation is granted by the Commission on and Surgical Assisting (NBSTSA, http://arcst.org
Accreditation of Allied Health Education http://nbstsa.org) is the sole qualifying
Programs (CAAHEP) organization to the exam CAAHEP
1361 Park Street
Clearwater, FL 33756
(727) 210 2350
http://www.caahep.or
Veterinary Committee on Veterinary Technician Education | Registered Veterinary Technician (RVT) [State CVTEA-AVMA
Technology and Activities (CVTEA), American Veterinary License] 1931 N Meacham Rd., Suite 100
Medical Association Schaumburg, IL 60173-4360
(847) 925-8070 or (800) 248-2862
http://www.avma.org
Vocational Board of Vocational Nursing and Psychiatric Licensed Vocational Nurse (LVN) [State BVNPT
Nursing Technicians (BVNPT) License] 2535 Capital Oaks Dr., Ste. 205
Sacramento, CA 95833
(916) 263-7800
http://www.bvnpt.ca.gov

*At its March 2012 meeting, Accreditation Review Commission on Education for the Physician Assistant (ARC-PA) voted to place the San
Joaquin Valley College Physician Assistant program on Probation until its next comprehensive review in March 2014.

Accreditation - Probation is a temporary status of accreditation conferred when a program does not meet the Standards and when the
capability of the program to provide an acceptable educational experience for its students is threatened.

Once placed on probation, programs that still fail to comply with accreditation requirements in a timely manner, as specified by the ARC-PA,
may be scheduled for a focused site visit and/or risk having their accreditation withdrawn.

Specific questions regarding the Program and its plans should be directed to the Program Director and/or the appropriate institutional
official(s).

Pursuant to 20 U.S.C. §1092(a) (1) (2), institutions must allow prospective and current students to review documents describing
accreditation, approval, or licensing. A request to review records pursuant to this section, must be submitted in writing and clearly identify
the requested record(s). Within ten (10) business days of receipt of the request, the College will notify the requesting party of the date, time
and location where the requested record(s) may be inspected.

Questions or requests to review documents pertaining to accreditation should be directed to:
Crystal G. VanderTuig, Accreditation Liaison Officer
San Joaquin Valley College, 3828 West Caldwell Avenue, Visalia, CA 93277, (559) 734-9000 Crystal.VanderTuig@sjvc.edu

Page 9 of 161 Catalog 2011/2012
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SJVC LOCATIONS
AND PROGRAM OFFERINGS

Central Administrative Office

3828 West Caldwell Avenue

Visalia, California 93277

Phone: (559) 734-9000

www.sjvc.edu

The Central Administrative Office (CAO) provides technical and
administrative oversight, direction, and support to all of the S/VC
campuses.

Bakersfield Campus

201 New Stine Road
Bakersfield, California 93309
Phone: (661)834-0126

The Bakersfield Campus was founded in 1982. Located in the
Southern San Joaquin Valley, this campus serves students and
employers in all neighboring communities between Visalia and Santa
Clarita. The following programs are offered at the Bakersfield
Campus:

Associate of Science Degree Programs
Business Administration

Clinical and Administrative Medical Assisting
Criminal Justice: Corrections

Diagnostic Medical Sonography

Emergency Services and Safety Management
Health Care Insurance Specialist

Heating, Ventilation, Air Conditioning, Refrigeration Technology
Industrial Technology

Pharmacy Technology

Respiratory Therapy

Surgical Technology

Therapeutic Massage

Certificate of Completion Programs
Dental Assisting

Diagnostic Medical Sonography

Industrial Technology

Therapeutic Massage

San Joaquin Valley College
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Fresno Campus

295 East Sierra Avenue
Fresno, California 93710
Phone: (559) 448-8282

The Fresno Campus was founded in 1985. Located in the heart of
the San Joaquin Valley, this campus serves students and employers
in all neighboring communities between Modesto and Visalia. The
following programs are offered at the Fresno Campus:

Associate of Science Degree Programs

Business Administration

Clinical and Administrative Medical Assisting

Criminal Justice: Corrections

Health Care Administration

Heating, Ventilation, Air Conditioning and Refrigeration Technology
Pharmacy Technology

Surgical Technology

Veterinary Technology

Certificate of Completion Programs
Clinical Medical Assisting

Dental Assisting

Industrial Technology

Page 10 of 161

Fresno Aviation Campus
4985 Andersen Avenue
Fresno, California 93727
Phone: (559) 453-0123

The Fresno Aviation Campus was founded in 1991. Located in the
heart of the San Joaquin Valley, this specialized aviation campus
serves students and employers in the aviation maintenance industry
throughout the Western United States.

The Fresno Aviation Campus offers an Associate of Science degree
program in Aviation Maintenance Technology.

Published August 2013
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Certificate of Completion Programs
Administrative Health Care Management
Business Administration

Clinical Medical Assisting

Industrial Technology

Pharmacy Technology

Hanford Center (Visalia Campus Extension)
215 West 7% Street

Hanford, California 93230

Phone: (559) 584-8840

The Hanford Center, which is an extension of the Visalia Campus,
was established in July of 2004 in order to better serve the
educational needs of students and employers in Kings and Tulare

counties. The following programs are offered at the Hanford Center: ~ Lancaster Campus
42135 10% Street West

Associate of Science Degree Programs: Lancaster, CA 93534

Administrative Health Care Management Phone: (661) 974-8282

Business Administration

Clinical and Administrative Medical Assisting The Lancaster Campus was founded in October of 2012. Located in

Criminal Justice: Corrections the Lancaster-Palmdale area, this campus serves students and
employers in the Antelope Valley. The following programs are

Certificate of Completion Programs: offered at the Lancaster Campus:

Administrative Health Care Management

Business Administration Associate of Science Degree Programs

Clinical Medical Assisting Administrative Health Care Management

Business Administration

Clinical and Administrative Medical Assisting
Criminal Justice: Corrections

Industrial Technology

¢ Pharmacy Technology

Certificate of Completion Programs
Administrative Health Care Management
Business Administration

Clinical Medical Assisting

Industrial Technology

Pharmacy Technology

Hesperia Campus
9331 Mariposa Road

Hesperia, California 92344
Phone: (760) 948-1947

The Hesperia Campus was founded in 2009. Located in the High
Desert community of Victor Valley, this campus serves students and
employers in the cities of Hesperia, Adelanto, Victorville, and Apple
Valley. The following programs are offered at the Hesperia Campus:

Associate of Science Degree Programs

Administrative Health Care Management Modesto Campus

Business Administration 5380 Pirrone Road

Clinical and Administrative Medical Assisting Salida, California 95368

Criminal Justice: Corrections Phone: (209) 543-8800

Heating, Ventilation, Air Conditioning, and Refrigeration Technology

Industrial Technology The Modesto Campus was founded in September of 2004. Located
Pharmacy Technology in the northern San Joaquin Valley, this campus serves students and

employers in all neighboring communities between Merced and

San Joaquin Valley College Page 11 of 161 Published August 2013
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Stockton.
Campus:

The following programs are offered at the Modesto

Associate of Science Degree Programs
Administrative Health Care Management
Business Administration

Clinical and Administrative Medical Assisting
Industrial Technology

Pharmacy Technology

Therapeutic Massage

Certificate of Completion Programs
Administrative Health Care Management
Business Administration

Clinical Medical Assisting

Industrial Technology

Therapeutic Massage

ol
|

Ontario Campus

4580 Ontario Mills Parkway
Ontario, CA 91764

Phone: (909) 948-7582

Formerly known as the Ontario Campus
10641 Church Street, Ontario, California 91730

The Ontario Campus was founded in 2001. Located in the heart of
the Inland Empire, this campus serves students and employers in all
neighboring communities between San Bernardino and Pomona.
The following programs are offered at the Ontario Campus:

Associate of Science Degree Programs
Administrative Health Care Management
Business Administration

Clinical Medical Assisting

Construction Management

Criminal Justice: Corrections

Dental Hygiene

Heating, Ventilation, Air Conditioning, and Refrigeration Technology
Industrial Technology

Pharmacy Technology

Respiratory Therapy

Certificate of Completion Programs
Administrative Health Care Management
Business Administration

Clinical Medical Assisting

Industrial Technology

Pharmacy Technology

San Joaquin Valley College
2013/2014 College Catalog

Rancho Cordova Campus
11050 Olson Drive, Suite 100
Rancho Cordova, California 95670
Phone: (916) 638-7582

The Rancho Cordova Campus was founded in June of 2005. Located
in Northern California, this campus serves students and employers in
all neighboring communities in and around Sacramento. The
following programs are offered at the Rancho Cordova Campus:

Associate of Science Degree Programs
Clinical and Administrative Medical Assisting
Respiratory Therapy

Certificate of Completion Programs
Clinical Medical Assisting

Page 12 of 161

San Diego Campus
303 H Street

Chula Vista, CA 91910
Phone: (619) 426-7582

The San Diego Campus, located in Chula Vista, serves students and
employers in the greater San Diego area. The campus was founded

in July of 2012 and offers the following programs:

Associate of Science Degree Programs
Dental Hygiene
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Temecula Campus

27270 Madison Avenue, Suite 103
Temecula, CA 92590

Phone: (951) 296-6015

The Temecula Campus was founded in July of 2011. Located in the
southwestern region of the Inland Empire, this campus serves
students and employers in the cities of Temecula, Lake Elsinore,
Wildomar, Canyon Lake, and Sun City. The following programs are
offered at the Temecula Campus:

Associate of Science Degree Programs

Administrative Health Care Management

Business Administration

Clinical and Administrative Medical Assisting

Heating, Ventilation, Air Conditioning and Refrigeration Technology
Pharmacy Technology

Respiratory Therapy

Certificate of Completion Programs
Administrative Health Care Management
Business Administration

Clinical Medical Assisting

Pharmacy Technology

Health Care Administration

Heating, Ventilation, Air Conditioning, and Refrigeration Technology
Human Resource Administration

Pharmacy Technology

Physician Assistant

Registered Nursing / LVN to RN

Respiratory Therapy

Vocational Nursing

Certificate of Completion Programs
Clinical Medical Assisting

Dental Assisting

Industrial Technology

-
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Visalia Campus

8344 West Mineral King
Visalia, California 93291
Phone: (559) 651-2500

The Visalia Campus was founded in 1977. Located in the heart of
the San Joaquin Valley, this campus serves students and employers
in all neighboring communities between Fresno and Bakersfield. The
following programs are offered at the Visalia Campus:

Associate of Science Degree Programs
Business Administration

Clinical and Administrative Medical Assisting
Computer System Administration

Criminal Justice: Corrections

Dental Hygiene

San Joaquin Valley College
2013/2014 College Catalog
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Online Division
http://www.sjvc.edu/campus/SJVC Online/
Phone: (877) FOR-SJVC

The Online Division was established in 2001 in order to better serve
the educational needs of students and employers outside the
geographical areas served by the on-ground campuses. The Online
Division provides instruction to students in all 50 U.S. states, Puerto
Rico, and the Virgin Islands. The following programs are offered
through the Online Division:

Associate of Science Degree Programs
Business Administration

Clinical and Administrative Medical Assisting
Construction Management

Human Resource Administration

Medical Office Administration

Certificate of Completion Programs
Business Administration

Clinical Medical Assisting

Human Resource Administration

Medical Office Administration

Published August 2013


http://www.sjvc.edu/campus/SJVC_Online/

TYPES OF INSTRUCTION

SJVC offers a variety of instructional delivery modes as described
below. The Admissions Office can provide specific information
pertaining to the types of instruction offered at a particular S/VC
campus or in a specific program.

On-Ground Courses

On-Ground courses are offered on campus during academic sessions
scheduled throughout the year. School is open and each class starts
with a ten-minute break to prepare for class. Session length and the
number of meetings per week may vary by program.

Blended/On-Ground (Hybrid) Courses

Blended/On-Ground courses consist of any combination of
instruction, course work, exams, etc., provided partially on-ground
and partially online.

Online Courses

Distance learning is a mode of education in which instruction occurs
when there is a geographical distance between the teacher and the
student. Students in distance learning classes do not need to come
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to campus each week but learn from and communicate with their
instructors using a variety of technologies.

Online programs have the same student learning outcomes, general
topics, and credit load as the corresponding on-ground version of the
programs. Online programs are offered for differing session lengths
depending upon the program. Students interested in S/VC's online
programs should check the website for the most current offerings:
http://sjvc.edu/campus/SIVC Online/

To be eligible for participation in an online program, students must
have access to a personal computer and internet connection which
meets the minimum requirements of the College (for more
information,  please  visit  the  following  website:
(http://www.sjvc.edu/pages/Online Technical Requirements/).

REQUIRED FEDERAL DISCLOSURE
INFORMATION

For information on graduation rates, median debt of graduates
completing programs, and other important institutional information,
visit http://www.sjvc.edu/consumer-information.
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ADMISSION PROCEDURES
AND REQUIREMENTS

The Admissions Department is dedicated to assisting prospective
students in selecting programs that best suit their needs and
qualifications. In order to ensure that prospective students are a
good match for their selected program of interest, S/VC has
established the following admission procedures and requirements:

1. Applicants must possess a high school diploma or the
equivalent.

2. Applicants must participate in an interview with an admissions
advisor.

3. Applicants to an on-ground program must participate in an
admissions assessment.  The assessment instrument(s) and
process varies by program. The purpose of the assessment is to
evaluate the cognitive ability of prospective students. Each
program has a required minimum entry score. The Admissions
Department utilizes the results from the assessment(s) to select
prospective students who have the best opportunity to achieve
success in their chosen program. Some programs have
additional entrance procedures and requirements which may be
found in the Admission Requirements statement listed for each
program that appears in this catalog.

4. Applicants must meet with either the Enrollment Services
Director or a campus manager or their designee for an
acceptance interview. In addition to this acceptance interview,
applicants may be required to meet with the Director of their
selected program.

5. Applicants must meet with the Financial Services Department to
confirm arrangements to meet tuition obligations.

6. Upon completion of the above, the applicant will sign an
Enrollment Agreement which sets forth specific information
such as start and graduation dates, tuition information,
academic schedule, etc.

No person will be denied admission, graduation, or other rights and
privileges on the basis of pregnancy, childbirth or related medical
conditions, race, religious creed, color, gender, national origin or
ancestry, sex, physical or mental disability, medical condition
(including genetic characteristics), marital status, registered domestic
partner status, age (for persons 40 and older), veteran status, sexual
orientation, gender identification, or any other basis protected by
federal, state or local law, ordinance, or regulation. Certain
programs may have regulatory licensure requirements that prohibit
enrollment of applicants with relevant past criminal convictions.
Programs leading to occupations requiring licensure may have
licensing requirements that prohibit enrollment of applicants with
relevant past criminal convictions.

INTERNATIONAL STUDENTS

SJVC is approved to issue F-1 and M-1 Visas to qualified

international students. Students holding J or H Visas may also be

eligible to attend as an international student. The following items

are required from international applicants:

e ATOEFL score of at least 500, paper-based; 61, internet based;
or 173, computer based.

e  Certified Statement regarding Financial Support.

e Transcripts from high school and/or college attended.

e Verification of good health.

San Joaquin Valley College
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e Purchase of medical insurance to cover the school year.
e Proof of International J or H Visa status, if applicable.

EVALUATION OF PRIOR CREDIT

Credits Earned at Regionally Accredited Institutions

SJVC may accept prior credit earned for coursework completed at

other regionally accredited institutions to be applied towards a

program.

The following terms and conditions apply:

e Students who intend to transfer in previously earned credit must
notify the Registrar's Office.

e  Students must provide official transcripts from the institution
where the previous credit was earned. The Registrar’'s Office
will evaluate the prior credit and make a determination as to
whether credit will be awarded.

e Credits transferred in to specifically fulfill S/VC’ requirements
must be graded 2.0 (“C") or higher.

e  Some science courses require completion within the past seven
(7) years in order to be considered for prior course credit.

e  Students may transfer no more than a maximum of 30 units of
the total units required in the major or program.

o Course credit assessment must be completed prior to the
academic year in which the student is scheduled to take the
applicable course(s).

A tuition credit of $75.00 per accepted academic unit will be credited
to the student account. All transcripts submitted become the
property of S/VC and cannot be returned to students or forwarded
to other institutions.

Credits Earned at Military Schools

Students may be granted appropriate credit for degree programs or
specific coursework completed while on active duty in the armed
forces. A military transcript must be provided to the Registrar for
evaluation. The Registrar will make the determination on whether or
not credit will be granted. Military transcripts may be ordered from
the following website: www.military.com.

Credits Earned in Foreign Institutions

Students who have completed coursework in foreign institutions
must have their transcripts evaluated by a foreign evaluation service
in order to have that coursework considered for academic credit
towards an Associate of Science degree. Upon completion of this
process, the evaluation report must be sent directly to the Registrar’s
Office.  The Registrar will evaluate the report and make a
determination on whether credit will be awarded.

Credits Earned by Examinations and Advanced Placement

Courses

SJVC accepts credits for specific general education courses from the

following testing sources:

e AP (Advanced Placement Program of the College Board)

e  CLEP (College Level Examination Program)

e DSST (DANTES Subject Standardized Test)

e  EXCELSIOR COLLEGE EXAMINATIONS (formerly Regents or
ACT/PEP)

Please contact the Registrar for further information.
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Credit Earned through Course Challenge

Students may earn general education course credit in the areas of
math and English through successful course challenge. To challenge
a course, students are required to take an examination which tests
their knowledge of the objectives and learning outcomes covered in
the particular course.  Students who successfully pass the
examination will be granted the appropriate academic credit.
Students must complete this process prior to the first scheduled start
date of the applicable course. No tuition credit will be given to
students who successfully pass the examination.

Contact the Academic Dean for further information.

Credit Earned for Experiential Learning
SJVC does not grant credit or allow course challenge for experiential
learning or previous experience.

Credit Earned at S/VCunder a Certificate Program
Credits earned in certificate programs after July 2004 are eligible for
block transfer to degree programs.

Credit Earned at S/VCand Transfers to Other Institutions
Students should consider the greatest value of their education at
SJVC as leading to employment in a specific career field, as all S/VC
programs lead to a terminal Associate of Science Degree or
Certificate of Completion. Students should not automatically expect
to transfer credits earned at SJVC to other colleges. Receiving
institutions have the right to determine what credit is transferable.
There may be a minimum grade required for transfer credit.

To find out which institutions have agreed to accept credits earned
at SIVC, please contact the Registrar or refer to the list of
Articulation Agreements on the College’s website:
http://static.sjvc.edu/_downloads/docs/ArticulationFAQs.pdf

CRIMINAL BACKGROUND CHECKS

As part of its responsibility to provide a safe learning environment,
SJVC reserves the right to conduct criminal background checks on
applicants for admission and current students.

SJVC has several reasons for this requirement. First and foremost,
SJVC has an interest in evaluating the character, maturity, and
responsibility of its students. Second, $/VC can better academically
advise students of difficulties that may arise in the course of the
student’s efforts to obtain externship and clinical placements,
professional licensure, and/or other job placement. Certain extern
and clinical sites and professional licensing boards are required by
law and/or policy to exclude people with certain convictions.

This does not necessarily mean that S/VC will deny admission to, or
expel a student from the College. $/VC will evaluate each case on
its facts. Generally speaking, S/VC will look at the rational
relationship between the nature, severity, and recentness of the
crime; SJVC’s interests and needs; and the responsibility and
repentance of the person convicted in determining whether to take
action.

SJVC expects each applicant and/or student to provide S/VC with
truthful, accurate, and complete information about his/her
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convictions.  This includes a continuing duty to notify S/VC of any
arrests or convictions during the time that the student is enrolled at
SJVC. Failure to comply with this policy may result in immediate
denial of admission or suspension and/or expulsion from S/VC.

ACADEMIC CALENDAR

Classes are offered continuously throughout the year at S/VC. All
educational programs have frequent points of enrollment. The
majority of S/VC’s programs operate on a five week start date cycle.
The programs that operate on this cycle allow for student enroliment
every five weeks. The five week start dates for the remainder of
2013 and the 2014 academic year are published below. Please note
that some of these programs have closed start dates within the
calendar years reflected below. A closed start date essentially
means that no new students will be allowed to start these programs
on those dates. For further information, please contact the
Admissions Office.

START DATES

2013

09/30/2013
11/04/2013
12/09/2013

2014

01/21/2014
02/24/2014
03/31/2014
05/05/2014
06/09/2014
07/14/2014
08/18/2014
09/22/2014
10/27/2014
12/01/2014

The following programs are linear which means that students must
complete each term in sequence. Linear programs do not operate on
a five week start date cycle. The start dates for each of these
programs for the remainder of 2013 and the 2014 academic year are
listed below.

AVIATION MAINTENANCE TECHNOLOGY

2013-2014
Aviation-Fresno Campus
09/10/2013

11/06/2013

01/16/2014

03/19/2014

05/15/2014

07/15/2014

09/11/2014

11/10/2014
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DENTAL HYGIENE Temecula Campus

2013-2014 01/21/2014
Ontario Campus 06/09/2014
09/30/2013
06/02/2014 SURGICAL TECHNOLOGY
_ 2014
San Diego Campus Bakersfield and Fresno Campuses
12/02/2013 04/07/2014
08/04.2014 1112412014
Xzijg;‘/fgoﬁjmpus VETERINARY TECHNOLOGY
09/29/2014 2013-2014
Fresno Campus
09/30/2013
DIAGNOSTIC MEDICAL SONOGRAPHY 120/9/2013
2013-2014 03/31/2014
Bakersfield Campus 05/05/2014
10/04/2013 07/14/2014
01/03/2014 1012712014
03/28/2014 12/01/2014
06/21/2014
09/12/2014
12/05/2014 VOCATIONAL NURSING
2014
LICENSED VOCATIONAL NURSING ‘0’;73;'/;0‘132"‘!’“5
TO REGISTERED NURSING 10127/2014
2013-2014
Visalia Campus
o020 HOLIDAY OBSERVATIONS
The College observes the following holidays:
PHYSICIAN ASSISTANT 2013 HOLIDAYS'
2,01‘_1 September 2, 2013 Labor Day
Visalia Campus
08/25/2014 November 11, 2013 Veteran's Day
November 28-29, 2013  Thanksgiving
REGISTERED NURSING .
2014 December 24-31, 2013 Winter Break
Visalia Campus 2013 HOLIDAYS
04/01/2014 January 1, 2014 New Year's Day
RESPIRATORY THERAPY January 20, 2014 Martin Luther King Jr. Day
2013-2014 February 17, 2014 President’s Day
Bakersfield and Visalia Campuses .
11/1412013 May 26, 2014 Memorial Day
03/31/2014 July 4,2014 Independence Day
08/08/2014 September 1, 2014 Labor Day
Rancho Cordova and Ontario Campuses November 11, 2014 Veteran’s Day
01/21/2014 .
06/09/2014 November 27-28, 2014  Thanksgiving
102712014 December 24-31, 2014  Winter Break

' Only the remaining 2013 holidays at the time of publication are listed.
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TUITION FEES

The tuition fees for each program are listed
below.2

Aviation Campus

DEGREE PROGRAMS
Aviation Maintenance Technology

AY 1 = $12,850.00
AY 2 = $12,850.00
AY 3 = $2,800.00
TOTAL = $28,500.00

Bakersfield Campus

CERTIFICATE PROGRAMS
Dental Assisting

AY 1 = $18,600.00
TOTAL = $18,600.00
Diagnostic Medical Sonography

AY 1 = $19,750.00
AY 2 = $19,750.00
TOTAL = $39,500.00
Industrial Technology

Therapeutic Massage

AY 1 = $15,500.00
TOTAL = $15,500.00

Fresno Campus

CERTIFICATE PROGRAMS
Administrative Health Care Mgmt
Business Administration
Clinical Medical Assisting
AY 1 =

= $15,500.00
TOTAL =

$15,500.00

Hesperia Campus

DEGREE PROGRAMS

Business Administration

Clinical & Admin Medical Assisting
Emergency Services & Safety Mgmt
Health Care Insurance Specialist
HVAC-R Technology

Industrial Technology

Pharmacy Technology

Therapeutic Massage

AY 1 = $15,500.00

AY 2 = $14,250.00

TOTAL = $29,750.00
Criminal Justice: Corrections

AY 1 = $15,875.00

AY?2 = $15,875.00

TOTAL = $31,750.00
Diagnostic Medical Sonography

AY 1 = $19,750.00

AY 2 = $19,750.00

TOTAL = $39,500.00
Respiratory Therapy

AY 1 = $19,890.00

AY 2 = $19,890.00

TOTAL = $39,780.00
Surgical Technology

AY1 = $15,875.00

AY 2 = $15,875.00

TOTAL = $31,750.00

2 . . '
Tuition fees are also accessible on the College’s

portal website, /nfoZone, and the sjvc.edu
website. (/nfoZone access is only available to
enrolled students.) The pathway for accessing
tuition fees via these websites is as follows:
InfoZone: InfoZone/Document Center/SJVC
Publications/Tuition Fees. College website:
http://consumerinfo.sjvc.edu/ downloads/Tuition

DEGREE PROGRAMS

Business Administration

Clinical & Admin Medical Assisting
Health Care Administration
HVAC-R Technology

Pharmacy Technology

AY 1 = $15,500.00
AY 2 = $14,250.00
TOTAL = $29,750.00

Criminal Justice: Corrections
Surgical Technology

Veterinary Technology

AY 1 = $15,875.00
AY 2 = $15,875.00
TOTAL = $31,750.00

CERTIFICATE PROGRAMS
Clinical Medical Assisting
Industrial Technology

AY 1 = $15,500.00

TOTAL = $15,500.00
Dental Assisting

AY 1 = $18,600.00

TOTAL = $18,600.00

Hanford Center

DEGREE PROGRAMS
Administrative Health Care Mgmt
Business Administration

Clinical & Admin Medical Assisting
HVAC-R Technology

Industrial Technology

Pharmacy Technology

AY 1 = $16,650.00
AY 2 = $15,300.00
TOTAL = $31,950.00
Criminal Justice: Corrections

AY 1 = $16,750.00
AY 2 = $16,750.00
TOTAL = $33,500.00

CERTIFICATE PROGRAMS
Administrative Health Care Mgmt
Business Administration
Clinical Medical Assisting
Industrial Technology
Pharmacy Technology
AY 1 =

TOTAL =

$16,650.00
$16,650.00

Lancaster Campus

Fees.pdf
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DEGREE PROGRAMS
Administrative Health Care Mgmt
Business Administration

Clinical Medical Assisting

AY 1 = $15,500.00
AY 2 = $14,250.00
TOTAL = $29,750.00
Criminal Justice: Corrections
AY 1 = $15,875.00
AY 2 = $15,875.00
TOTAL = $31,750.00
Page 19 of 161

DEGREE PROGRAMS
Administrative Health Care Mgmt
Business Administration

Clinical & Admin Medical Assisting
Industrial Technology

Pharmacy Technology

AY 1 = $16,650.00
AY 2 = $15,300.00
TOTAL = $31,950.00
Criminal Justice: Corrections

AY 1 = $16,750.00
AY 2 = $16,750.00
TOTAL = $33,500.00

CERTIFICATE PROGRAMS
Administrative Health Care Mgmt
Business Administration
Clinical Medical Assisting
Industrial Technology

AY 1 =

= $16,650.00
TOTAL =

$16,650.00
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Modesto Campus

DEGREE PROGRAMS
Administrative Health Care Mgmt
Business Administration

Clinical & Admin Medical Assisting
Industrial Technology

Pharmacy Technology

Therapeutic Massage

AY 1 = $15,500.00
AY 2 = $14,250.00
TOTAL = $29,750.00

CERTIFICATE PROGRAMS
Administrative Health Care Mgmt
Business Administration

Clinical Medical Assisting
Industrial Technology
Therapeutic Massage

AY1
TOTAL

$15,500.00
$15,500.00

Online Division

DEGREE PROGRAMS
Business Administration

Human Resource Administration
Construction Management

AY 1 = $14,810.00
AY 2 = $14,810.00
TOTAL = $29,620.00

Clinical & Admin Medical Assisting
Clinical Medical Assisting
Medical Office Administration

AY 1 = $14,415.00
AY 2 = $14,415.00
TOTAL = $28,830.00

CERTIFICATE PROGRAMS

Business Administration

Human Resource Administration

AY 1 = $14,810.00
TOTAL = $14,810.00

Clinical Medical Assisting

Medical Office Administration

AY 1 = $14,415.00
TOTAL $14,415.00

Ontario Campus

Pharmacy Technology

AY 1 = $16,650.00
AY 2 = $15,300.00
TOTAL = $31,950.00
Criminal Justice: Corrections

AY 1 = $16,750.00
AY 2 = $16,750.00
TOTAL = $33,500.00
Dental Hygiene

AY 1 = $28,825.00
AY 2 = $28,825.00
TOTAL = $57,650.00

Instrument Kit/Uniforms: $3,950.00*
*This fee is not refundable

Respiratory Therapy

AY 1 = $21,560.00
AY 2 = $21,560.00
TOTAL = $43,120.00

CERTIFICATE PROGRAMS
Administrative Health Care Mgmt
Business Administration
Clinical Medical Assisting
Industrial Technology
Pharmacy Technology
AY 1 =

TOTAL =

$16,650.00
$16,650.00

Rancho Cordova Campus

Temecula Campus

DEGREE PROGRAMS
Administrative Health Care Mgmt
Business Administration

Clinical & Admin Medical Assisting
HVAC-R Technology

Pharmacy Technology

AY 1 = $16,650.00
AY 2 = $15,300.00
TOTAL = $31,950.00
Respiratory Therapy

AY 1 = $21,560.00
AY 2 = $21,560.00
TOTAL = $43, 120.00

CERTIFICATE PROGRAMS
Administrative Health Care Mgmt
Business Administration
Clinical Medical Assisting
Pharmacy Technology
AY 1 =

TOTAL =

$16,650.00
$16,650.00

Visalia Campus

DEGREE PROGRAMS
Clinical & Admin Medical Assisting

AY 1 = $16,650.00
AY 2 = $15,300.00
TOTAL = $31,950.00
Respiratory Therapy

AY 1 = $24,250.00
AY 2 = $24,250.00
TOTAL = $48,500.00

CERTIFICATE PROGRAMS
Clinical Medical Assisting
AY 1
TOTAL

$16,650.00
$16,650.00

San Diego Campus

DEGREE PROGRAMS
Administrative Health Care Mgmt
Business Administration

Clinical Medical Assisting
Construction Management
HVAC-R Technology

Industrial Technology

San Joaquin Valley College
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DEGREE PROGRAMS
Dental Hygiene

AY 1 = $28,825.00
AY 2 = $28,825.00
TOTAL = $57,650.00

Instrument Kit/Uniforms: $3,950.00*
*This fee is not refundable
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DEGREE PROGRAMS

Business Administration

Clinical & Admin Medical Assisting
Computer Systems Administration
Health Care Administration
Human Resource Administration
HVAC-R Technology

Pharmacy Technology

AY 1 = $15,500.00
AY 2 = $14,250.00
TOTAL = $29,750.00
Criminal Justice: Corrections

AY 1 = $15,875.00
AY 2 = $15,875.00
TOTAL = $31,750.00
Dental Assisting

AY 1 = $18,600.00
AY 2 = $15,345.00
TOTAL = $33,945.00
Dental Hygiene

AY 1 = $28,825.00
AY 2 = $28,825.00
TOTAL = $57,650.00

Instrument Kit/Uniforms: $3,950.00*
*This fee is not-refundable

Physician Assistant

AY 1 = $20,500.00
AY 2 = $20,500.00
AY 3 = $20,500.00
TOTAL = $61,500.00
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Respiratory Therapy

AY 1 = $19,890.00
AY 2 = $19,890.00
TOTAL = $39,780.00

Registered Nursing
RN Program (generic)

AY1 = $29,485.00
AY 2 = $29,485.00
TOTAL = $58,970.00
LVN to RN

AY 2 = $34,750.00
TOTAL = $34,750.00
LVN to RN (Non-Degree) 30-unit Option
TOTAL = $34,750.00
RN + additional courses*

$475/per unit

*Additional degree requirements

Vocational Nursing

AY 1 = $15,875.00
AY 2 = $15,875.00
TOTAL = $31,750.00

CERTIFICATE PROGRAMS
Clinical Medical Assisting
Industrial Technology

AY 1 = $15,500.00

TOTAL = $15,500.00
Dental Assisting

AY 1 = $18,600.00

TOTAL = $18,600.00
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FINANCIAL AID ASSISTANCE

Students who wish to apply for financial aid assistance must
establish financial aid eligibility each year. In order to determine
financial aid eligibility, students must complete the application
process, meet academic progress standards, and be enrolled at least
part-time.

Financial assistance awarded through S$/VC may consist of a
combination of grants, loans, and scholarships. $/VC participates
with federal, state and private agencies in providing various aid
programs.

TYPES OF FINANCIAL AID AVAILABLE

Federal Pell Grant Program

The Federal Pell Grant is an important source of aid for students
who demonstrate a financial need. It is dependent upon
determination of eligibility, enrollment status, cost of attendance,
and a payment schedule issued by the U.S. Department of
Education. A grant does not have to be repaid.

Federal Supplemental Educational Opportunity Grants
Each year S/VC makes a limited number of awards to students
through the Federal Supplemental Education Opportunity Grant
program. These funds are targeted to those students who have the
lowest calculated family income.

Federal Direct Stafford Loans Subsidized

Students requiring additional financial assistance may apply for a
federal loan. Repayment of this loan begins six months after
graduation or termination from the program, whichever occurs first.
Students who do not qualify for a Subsidized Federal Direct Stafford
Loan may apply for an Unsubsidized Federal Direct Stafford Loan.

Federal Direct Stafford Loans Unsubsidized

Independent students may also borrow from the Unsubsidized
Federal Direct Stafford Loan program and begin interest payments
while in school and principal payments upon either graduation or
termination from $/VC, whichever occurs first.

Federal Direct PLUS

Through the Federal Parent Loan for Undergraduate Students
program, parents of dependent students may borrow funds to meet
educational expenses. Repayment of this loan begins once the loan
is fully disbursed (paid out).

Institutional Loan

The College offers a low interest loan program. This loan may be
used only to pay tuition charges not covered by financial aid.
Students should check with the Financial Aid Office for repayment
options and application requirements.

Student Scholarships

The College awards up to $40,000 annually in scholarships to high
school seniors who meet certain requirements. High school seniors
should inquire within their high school counseling office or career
center for information about an $/VC scholarship application or
they may contact the nearest S/VC campus.
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APPLICATION PROCESS

Financial Aid Officers are available to assist students in obtaining
the financial assistance required to meet their educational needs.
Students may apply for financial aid by contacting the S/VC Campus
Financial Aid Office to discuss the process and timelines to apply for
aid and complete the Free Application for Federal Student Aid
(FAFSA).

The purpose of the FAFSA is to determine the amount of assistance
for which students are eligible. This analysis takes into account
factors such as income, assets, the number of family members in a
household, and the number of family members who are enrolled in
college.

When to Apply
Students should apply for financial aid prior to enroliment at S/VC.

How to Apply

The Financial Aid Office will provide students with the forms
required to begin the financial aid application process. Students
should have a complete financial aid file to ensure timely receipt of
financial aid funds. A complete financial aid file consists of S/VC's
receipt of a student's FAFSA data from the Department of
Education, a completed loan entrance interview (if required), and
submission of verification items (if required).

A financial aid application will only be processed if: The student has
been admitted to S/VC as a regular student, or is a returning
student in good academic standing with S/VC; and the student has
completed the FAFSA or the Renewal FAFSA.

Students may come in person to their respective Campus Financial
Aid Office to complete the FAFSA or renewal. These forms can also
be completed online at http://www.fafsa.ed.gov. In order to
complete the application, you must include S/VC s federal school
code, 014741.

What Happens Next?

Upon submission of the FAFSA, students will be sent a Student Aid
Report (SAR). The SAR should be checked for accuracy and any
necessary corrections should be made as soon as possible. Once the
SAR has been determined to be complete, a financial aid award
letter will be sent to the student which will state the student need
(education cost), family contribution, amount of grants awarded,
and the amount of loans monies available, if needed. In order to
receive unsubsidized or subsidized loan funds, students must
complete a Master Promissory Note and return it to the lender.

Funds are then dispersed by the Student Accounts Manager, as
described in the Award Letter.

REFUNDS

If a student withdraws from school, two separate calculations will
be performed. The first calculation is the Institutional Refund
calculation which determines how much tuition the student will be
charged for the time attended. The second is a required calculation
for all Title IV recipients, and is called the Return to Title IV
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calculation. This step determines the amount of financial aid that
the student is able to retain. The two calculations are separate from
each other and it is possible that Title IV funds may have to be
refunded, leaving institutional charges to be paid by the student.
Each calculation is explained below.

TYPES OF REFUNDS

Delay of Start

If the start date of a student’s program is delayed more than ninety
days, the student will receive a 100% refund of all money paid to
SJVC. Whether the student provides notice to S/VC of his/her
intent to withdraw will have an impact on the determination of the
student’s financial obligation and refund calculations.

Withdrawal with Official Notification

Students who intend to withdraw from school should provide official
notification to the Dean of Student Services. Students may provide
official notification by letter, phone, e-mail or in person, but are
strongly encouraged to provide written notice. The institution will
perform the Return to Title IV refund calculation and the
institutional refund calculation upon receipt of notification. The
withdrawal date used to determine the amount of tuition owed or
refund due will be the last documented date of attendance,
whichever is later.

Withdrawal without Notification

The institution will determine that a student has withdrawn when
he/she has been absent for twelve consecutive class days without
notice. The institution will perform the Return to Title IV refund
calculation and the institutional refund calculation once this
determination is made.

Student Financial Obligation: Institutional Refund
Calculation (IR)

If a student withdraws or is terminated from $/VC during the first
week of class, there will be no tuition charge. If a student drops or
is terminated from S/VC after the first week of classes, he/she will
owe the College tuition as follows:

Determine the percentage of the academic year completed by
dividing the number of weeks attended by the number of weeks in
the academic year. Locate that percentage in the chart below to
determine the amount of tuition owed.

TIME COMPLETE  TUITION OWED
.01% - 10% 10%
10.01% - 20% 20%
20.01% - 30% 30%
30.01% - 40% 40%
40.01% - 50% 50%
50.01% - 60% 60%
60.01% - 100% 100%

If a student drops or is terminated at any time after beginning the
second academic year, the student will owe the College tuition as
described in the chart above.
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For example: Assume that a student enrolled in an academic year of
thirty weeks, with $16,000 tuition, withdraws from SJ/VC after
completing five weeks and paying $4,600.00 to the College.

Step 1: Divide 5 (the number of weeks completed) by 30 (the
weeks in the academic year). The number derived in this step (.167)
is called a decimal fraction and is converted to a percent by
multiplying by 100. (.167 x 100 = 16.7%)

Step 2: Find 16.7% on the above —referenced chart to determine
the amount of tuition owed (20%).

Step 3: Multiply the tuition by 20%. In order to do this, convert the
percent back to a decimal fraction. ($16,000.00 x .20 = $3,200.00)

Step 4: Determine whether tuition money is owed to S/VC or
whether the College owes the student a refund by subtracting the
amount owed from the amount of tuition that has been paid. In this
example, the student paid $4,600.00 - $3,200.00 that was owed =
$1,400.00 refund due.

Retaining Financial Aid Received: Return to Title IV Funds
calculation (R2T4)

The College is required to use the Title IV (R2T4) Refund Calculation
prior to the Institutional Refund (IR) Calculation. Any refunds due
from this calculation must be made, regardless of how much tuition
is owed to the College. This calculation is different than the one
used to determine tuition owed. In this calculation, we divide the
calendar days the student attended by the calendar days in the
enrollment period. Financial aid is awarded and posted for one
enrollment period (academic year) at a time.

For example, a student completed 35 days in an enroliment period
of 210 days. Dividing 35 by 210 would result in the decimal fraction
.166, converted to 16.6% by multiplying by 100. The student
completed 16.6% of the enrollment period.

The student may keep only 16.6% of the Title IV financial aid posted
or that could have posted to his/her account. If the College could
have received $10,000, only $1,660 may be kept, with the difference
returned to the financial aid source in the manner described in the
section below.

If the student is eligible for more funding than was disbursed, the
College will provide written notification and instructions for
receiving a post-withdrawal disbursement.

RETURN OF FUNDS

College Return of Funds

If tuition has been paid with a government or private loan, S/VC
will make the refund to the lender, not the student. The student will
owe the lender for the amount applied to his/her account with
SJVC. If the tuition has been paid with a grant, those amounts are
returned to the government. If a student has not made payments
equal to the amount of tuition owed at the time he/she is dropped
or terminated, the student will owe that amount to S/VC. In either
of these cases, $S/VC will work with students to develop a
repayment plan.
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If any portion of the tuition was paid from student
financial aid programs, refunds must be distributed in the
following order:

Federal SLS Loan

Unsubsidized Federal Stafford Loan

Subsidized Federal Stafford Loan

Federal PLUS Loan

Unsubsidized Federal Direct Stafford Loan

Subsidized Federal Direct Stafford Loan

Federal Direct PLUS Loan

Federal Perkins Loan

Federal Pell Grant

FSEOG

Other SFA Programs

State aid (i.e. Cal Grants)

Institutional aid

Private sources of aid

The student

A portion of the refund can be paid to students only if funds remain
after the refund has been returned to the Student Financial Aid
programs and other sources in order.

Funds returned to any student financial aid program may not exceed
those received from that program. Refunds will be made within 45
days of the date it was determined that the student withdrew.

Student Return of Funds

Students who have personally received monies from a grant, and
this payment is for more training than received, the student must
return 50% of the unearned aid. The payment must be made to
SJVC, who will return it to the Federal Grant Account. If a student
is unable to make this payment in full, SJVC will assist the student
in contacting the Department of Education for an approved
repayment plan. If a student is eligible for more funding than what
was disbursed, S/VC will provide the student with written
notification.

STUDENT ACCOUNTS

SJVC reserves the right to withhold certain services, materials,
merchandise, or any combination thereof from students who fail to
pay a fee or debt owed to the College. This may include, but is not
limited to, withholding permission to receive a certificate or degree,
when the student has otherwise successfully fulfilled all graduation
requirements. If a student disputes the validity of an asserted
unpaid fee or debt, the student may contact the Assistant Controller,
whose contact information is provided below. The Assistant
Controller will review all pertinent information and advise the
student of the findings and conclusion of the matter.

Greg Evangelho
Assistant Controller
San Joaquin Valley College
3828 West Caldwell Avenue
Visalia, CA 93277
Phone: (559) 734-9000
Greg.Evangelho@sjvc.edu
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STUDENT CONDUCT STANDARDS

Students are expected to conduct themselves in a professional,
ethical and civil manner at all times while on campus or at any time
when they are representing the College. S/VC has established
specific rules governing student behavior along with applicable
disciplinary actions that may be taken against any student found in
violation of these rules. The Student Code of Conduct, published
in the Student Handbook, sets forth the behavioral standards
students are expected to meet along with the College’s discipline
policy. By enrolling in S/VC, students agree to abide by the terms of
the Student Code of Conduct. Students are responsible for
familiarizing themselves with the Student Code of Conduct.

The Student Handbook is available at every S/VC Campus
Administrative Office and may be accessed on InfoZone
(https://infozone.sjvc.edu)  through the following pathway:
Document Center/SJVC Publications/Student Handbook.

ACADEMIC FREEDOM

Academic freedom is the right of faculty and students to express
their ideas verbally or in writing, free from political, religious or
institutional restrictions, even if these ideas are unpopular. In
recognition of this right, SJVC strives to foster and maintain a
climate of academic freedom as set forth below.

e Instructors and students have the right to express their ideas in the
classroom, verbally and in writing, within the boundaries of good
taste and socially established standards. S/VC will promptly
conduct an investigation upon learning of an instructor who has
allegedly expressed his/her personal opinions without the balance
of introducing other sources of instructional integrity or critical
thinking practices.

e SJVC extends the definition of academic freedom to include the
methods used by instructors to facilitate learning of the approved
course curriculum. Instructional methods used to achieve the
Course Learning Outcomes (CLOs) and deliver the learning
materials may vary by individual instructor to include a wide range
of choices, including but not limited to:

Lectures

Audio Visual Presentations
Class Discussion

Guest Speakers

Role Playing

Simulations

Skill Demonstrations

Case Studies and Research

O O O O O O O O

CAMPUS DISTURBANCE

$JVCis dedicated to the maintenance of academic freedom in the
classroom and in co-curricular activities.  While freedom of
expression is encouraged, forms of protest that disrupt the normal
activities of the College and interfere with the rights of other
students will not be tolerated. S/VC will take strict disciplinary
action, as set forth in the Student Code of Conduct, against
any student who violates this policy.
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COOPERATION WITH COLLEGE STAFF

Students are required to cooperate with College staff at all times.
Failure to comply, resisting, or obstructing College staff in the
performance of their duties will not be tolerated. Examples of such
misconduct include but are not limited to: failure to show proper
identification upon request or failure to leave a classroom or office
when asked to do so by an instructor, a security officer, or any SJVC
staff member. S/VCwill take strict disciplinary action, as set forth in
the Student Code of Conduct, against any student who violates
this policy.

ACADEMIC HONESTY

The entire S/VC community is expected to uphold the highest
standards of academic honesty. For students, this requires that they
do their own work honestly, without cheating or plagiarizing.
Students who engage in honest academic behavior(s) will have the
satisfaction of knowing that they have received the best education
available to them and that they will be thoroughly prepared to enter
their chosen career field upon graduation. Administrators and
faculty are required to promote an environment where true learning
is embraced and, ultimately, to support the standards of academic
honesty in all aspects of the educational process. This joint effort
will result in a sense of mutual respect, trust, and integrity.

SJVC does not and will not tolerate intentional involvement in
dishonest academic behavior(s). Students who violate this policy will
be subject to formal discipline, which may include the assignment of
a failing grade, or in some cases, termination from the College.

If intentional acts of dishonest behavior occur, the College has
established clear-cut procedures designed to address these types of
situations along with appropriate penalties to censure such activities,
both of which are set forth below. This section is limited to those
areas of campus life that are directly related to academic conduct
and ethics.

Violations
Three basic categories of dishonest behavior are noted below, along
with several examples of each.

1. Misrepresentation of academic work:
a. Using another’s statements or thoughts without giving that
source proper credit (plagiarism).
b. Submission for credit an assignment prepared by another
person (or persons).

2.Interference with academic pursuits requiring
independent effort:
a. Giving, receiving,
examinations.
b. Collaboration with others when independent work is required.
¢. Deliberately defacing or removing course materials, thereby
making them unavailable to others.

or using unauthorized assistance on

3.Buying, selling, or bribing:
a. Offering to buy or sell unauthorized assistance on examinations,
papers, or grades.
b. Offering or accepting bribes related to academic work.
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Investigation and Penalty

1.1f any of the above behaviors is suspected, the instructor will
speak with the student immediately to state the observation and
concern.

2. The incident will be investigated and the Dean of Student Services
will make a determination as to the seriousness of the charge.

3.If an investigation reveals that a student has engaged in dishonest
behavior, he/she will receive penalty consistent with the
seriousness of the offense, up to and including termination.

ACCESS TO STUDENT RECORDS AND

PRIVACY RIGHTS

The Family Educational Rights and Privacy Act (FERPA) of 1974, 20
U.S.C. §1232g, guarantees certain rights and protections to students
concerning their school records and the information they provide to
the College. The Act protects students from having their education
records or identifying information (i.e., any information that would
allow a reasonable person in the school community to identify the
student with reasonable certainty) released to outside parties
without their written permission. Specifically, the provisions of the
Act guarantee students the rights to:

1. The right to inspect and review their education records within 45
days of the day the College receives a request for access?.

A student should submit to the Registrar or other appropriate
college official, a written request that identifies the record(s) the
student wishes to inspect. The Registrar or the other college
official will make arrangements for access and notify the student
of the time and place where the records may be inspected. If the
records are not maintained by the college official to whom the
request was submitted, the official shall advise the student of the
correct official to whom the request should be addressed.

2.The right to request that the College correct education records
which the student believes are inaccurate, misleading, or
otherwise in violation of the student's privacy rights under FERPA.

A student who wishes to request that the College correct an
education record should submit a written request to the Registrar
or other college official clearly identifying the part of the record
the student wants changed and specify why it should be changed.

If the College decides not to amend the record as requested, the
College will notify the student in writing of the decision and the
student’s right to a hearing regarding the request for amendment.
Additional information regarding the hearing procedures will be
provided to the student when notified of the right to a hearing.

3. The right to provide written consent before the College discloses
personally identifiable information from the student’s education
record, except to the extent that FERPA authorizes disclosure
without consent.

3 Education records are defined as records, files, documents, and other
materials which contain information directly related to the student and
which are maintained by the College.
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Under the FERPA exception, the College discloses education
records without a student’s prior written consent to the following
parties or under the following conditions:

e School officials with legitimate educational interest?;

e Other schools to which a student is transferring;

o Specified officials for audit or evaluation purposes;

e Appropriate parties in connection with financial aid to a
student;

e Organizations conducting certain studies for or on behalf of the
school;

¢ Accrediting organizations;

e To comply with a judicial order or lawfully issued subpoena;

e Appropriate officials in cases of health and safety emergencies;
and

e State and local authorities, within a juvenile justice system,
pursuant to a specific state law.

In addition to the above, certain information may be made available
by the College without the student's written permission. This
information is known as “directory information,” and includes the
following: name, address, telephone number, photograph, date and
place of birth, level of education, major, degrees and awards
received. If a student does not want this information released, he/she
must notify the Registrar in writing at the time of enrollment.

4. The right to file a complaint with the U.S. Department of Education
concerning alleged failures by the College to comply with the
requirements of FERPA. The office that administers FERPA is:

FAMILY POLICY COMPLIANCE OFFICE
U.S. Department of Education

400 Maryland Avenue, SW
Washington, DC 20202-4805

Social Security Confidentiality Act

The Social Security Number Confidentiality Act (42 U.S.C.
§405(c)(2)(C)(viii)(I),  protects students from identify theft by
prohibiting the College from disclosing social security account
numbers or related records. Any publicly displayed document will
exclude students’ social security numbers.

Additional information regarding the maintenance of student records
can be obtained from the Registrar’s Office.

CHANGE OF STUDENT INFORMATION

Students should immediately report any change in their personal
information (such as name, address, telephone number, etc.) to the
Registrar's Office. S/VC will not be held responsible for any mail

4 A school official is a person employed by the College in an administrative,
supervisory, academic or research, or support staff position; a person or
company with whom the College has contracted as its agent to provide a
service instead of using college employees or officials; or a student serving
on an official committee, such as a disciplinary or grievance committee, or
assisting another school official in performing his or her tasks.
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sent to the wrong address due to an incorrect address on file with
the College.

Students’ names on official S/VCrecords and transcripts must reflect
their names as they appear on official documents, such as driver's
licenses, social security cards, passports, etc. In order for a student
to change his/her name on SJ/VC records, a marriage certificate,
divorce decree, or court document must be presented to substantiate
the change.

NOTICE OF NON-DISCRIMINATION

SJVC complies with all pertinent titles and sections of the Civil
Rights Act of 1964, Title IX of the Educational Amendments of 1972,
the Rehabilitation Act of 1973 and all other applicable federal, state
and local laws. S/VC does not discriminate on the basis of any
characteristic® protected by federal, state, or local law, ordinance, or
regulation.  Any discriminatory action should be reported to the
Campus Director. If the Campus Director does not appropriately
address a student’s concern, or if a student is not comfortable in
making the report at this level, notification should be sent to:

Wendy Mendes, Vice President of Administration
San Joaquin Valley College
3828 West Caldwell Avenue
Visalia, CA 93277
(559) 734-9000
WendyM@sjvc.edu

The Vice President of Administration serves as SIVC's Title 1X
Coordinator. Any questions concerning this policy and/or the
procedures to report discriminatory actions should be directed to
Campus Administration.

HARASSMENT

SJVCis committed to providing an environment that is healthy, safe,
and free from all forms of discrimination and unlawful harassment, in
compliance with the provisions of the Civil Rights Act of 1991, the
Fair Employment and Housing Act, Title IX of the Education
Amendments of 1972, and other human rights and equal opportunity
laws. $JVC policy strictly prohibits the harassment of any student,
staff or faculty member, or visitor to the College. Harassment is any
unwelcome or unwanted conduct that denigrates or shows hostility
or an aversion toward another person on the basis of any
characteristic protected by law®. Harassment may be verbal, visual
or non-verbal, and/or physical. Examples of some of the forms of
harassment include, but are not limited to: Content that is racial,
sexual, or personal in nature conveyed through graffiti, verbal
statements, phone calls, emails, gestures, or other means defined by
law. The College absolutely forbids any form of harassment.

> Protected characteristics race, color, national origin/ancestry, sex, religion,
age (for persons 40 and over) mental or physical disability, veteran status,
medical condition (including genetic characteristics), marital status,
registered domestic partner status, sexual orientation, gender identification,
pregnancy, or any other basis protected by law.

6 Protected characteristics are listed in footnote 5.
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Any harassing conduct involving verbal or physical abuse, assault,
battery, threats of violence (to include verbal harassment and
intimidation) that threatens the safety or well-being of any visitor or
member of the College community will not be tolerated. Disciplinary
action will be taken promptly against any student or employee,
supervisory or otherwise, who has been found to have engaged in
harassing behavior. Students will be subject to the full range of
disciplinary actions contained in the Student Code of Conduct,
which range anywhere from suspension up to dismissal from $/VC
including legal prosecution, when appropriate.

Sexual Harassment

SJVC expressly prohibits sexual harassment of any student, staff or
faculty, member, or visitor to the College. The California Fair
Employment and Housing Act defines sexual harassment as
harassment based on sex or of a sexual nature; gender harassment;
and harassment based on pregnancy, childbirth, or related medical
conditions. The definition of sexual harassment includes many forms
of offensive behavior, including harassment of a person of the same
gender as the harasser. Among the behaviors considered to be
sexual harassment are: unwanted sexual advances, physical touching
(beyond normal greetings) or assault, as well as impeding or
blocking movements, leering, verbal insults (in reference to sex
and/or sexual orientation), explicit sexual gestures, displays of
sexually suggestive materials (cartoons, objects, photos, etc.),
making or using derogatory comments, epithets, slurs, or jokes,
sexual comments, sexually degrading words used to describe an
individual, suggestive or obscene letters, notes, or invitations.
Offering a favorable grade or threatening an unfavorable grade in
exchange for or demand for sexual favors; as well as offering sexual
favors in exchange for a favorable grade is prohibited.

Sexual Misconduct

Sexual misconduct is strictly prohibited and will not be tolerated at
SIVC. All members of SJVC's community, including but not limited to
students, faculty (including adjunct faculty), staff, volunteers and
independent contractors are subject to this policy.

Sexual misconduct is defined as the threat or the commission of
behavior used to obtain sexual gratification against another’s will or
at the expense of another such as inducing fear, shame, or mental
suffering.

Sexual misconduct includes unwanted sexual acts or actions,
whether by an acquaintance, a person in the position of authority, or
a stranger that occurs without indication of consent of both
individuals or under threat or coercion. Sexual misconduct can occur
either forcibly and/or against a person’s will, or when a person is
incapable of giving consent. Silence does not in and of itself
constitute consent. The victim of sexual misconduct may be anyone,
including but not limited to, adults, adolescents, minors, the
developmentally disabled, and vulnerable individuals regardless of
age.

Sexual misconduct may include, but is not limited to, rape, forcible

sodomy, forcible oral copulation, sexual assault with an object,
sexual battery, forcible fondling, and threat of sexual assault.
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SJVC urges individuals to formally report if he/she is the victim of
sexual misconduct, has knowledge of another person being the
victim of sexual misconduct, or believes in good faith that he/she has
witnessed a possible warning sign of sexual misconduct as defined
by this policy to the Dean of Student Services, the Campus Director,
and/or the Title IX Coordinator, as per the procedure provided below
(See Formal Complaint and Reporting Procedures).

Reports of sexual misconduct will be dealt with promptly.
Confidentiality will be maintained to the greatest extent possible to
protect the identity of reporting parties.

Individuals who violate this policy will be subject to disciplinary
action that may include removal from campus, suspension,
cancellation of contract, or any other appropriate institutional
sanctions or any other means necessary to correct the situation.
Prosecution by governmental authorities may also occur.

Options Following an Act of Sexual Misconduct

1.) Call 911 if life threatening conditions exist.

2.) Report the incident to the Dean of Student Services, Campus
Director, or Title IX Coordinator, and/or local law enforcement.

3.) Seek appropriate medical evaluation and treatment as soon as
possible (Appendix A. provides a list of locations near each
campus where victims may seek medical treatment).

A person who is the victim of sexual misconduct (particularly rape,
forcible oral copulation, or sodomy) is encouraged to request
collection of medical-legal evidence. Collection of evidence entails
interaction with police and a police report. Prompt collection of
physical evidence is essential should a person later decide to pursue
criminal prosecution and/or a civil action against the perpetrator.
(See Appendix A. for a list of locations near campus where victims
may have medical/legal evidence collected.)

Whether or not one makes a formal report, a person who is the
victim of sexual misconduct is encouraged to obtain information,
counseling, and support. Counselors at a variety of agencies can
help a person decide what steps to take, such as seeking medical
attention, preserving evidence, obtaining counseling, or filing a
report with authorities.

Information, support and advice are available for anyone who wishes
to discuss issues related to sexual misconduct, whether or not an act
of sexual misconduct has actually occurred, and whether or not the
person seeking information has been assaulted, accused of an act of
sexual misconduct, or is a third-party.

The degree to which confidentiality can be protected depends upon
whether SJVC has a legal duty to respond to the allegations and the
professional role of the person consulted.  The scope of
confidentiality should be addressed by that professional person
before specific facts are disclosed. Please refer to Appendix A for a
list of locations near each SJVC campus where victims may seek
counseling and psychiatric assistance.

Title IX Violations
If a student has been subjected to behavior that is considered to be
unlawful discrimination or harassment of any kind by his/her fellow
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students, faculty, staff, college employees, or third parties, he/she is
encouraged to immediately identify the offensive behavior to the
harasser, and request that it stop. In instances involving sexual
assault, the College does not expect, and does not encourage, a
student to seek to resolve the situation with the alleged perpetrator.

If the student is uncomfortable in addressing the matter directly with
the harasser, or if the behavior does not stop after having done so,
he/she may elect to utilize one of the following mechanisms to report
incidents of Title IX violations:

Lodging a Formal Complaint

If a student has been the subject of unlawful discrimination,
harassment, or sexual misconduct, or has witnessed another
individual of the college community being subjected to such acts,
he/she may file a formal complaint. Complaints can the complaint
can be made in person or in writing. If in writing, the complaint
must be legible, dated, and addressed to the Dean of Student
Services, and/or the Campus Director, and/or the Title IX Coordinator.

Reporting Incidents of Sexual Misconduct

An individual who is the victim of sexual misconduct, has knowledge
of another person being the victim of sexual misconduct, or believes
in good faith that he/she has witnessed a possible warning sign of
sexual misconduct is encouraged to make a formal report to:

¢ The Dean of Student Services, the Campus Director and/or the
College’s Title IX Coordinator; and/or

e Local law enforcement authorities.
Please refer to Appendix A for a list of local law enforcement
contact information near each $S/VC campus.

Whether or not a witness or victim elects to report an act of sexual
misconduct or the warning signs of sexual misconduct to the police,
he or she is urged to contact the Dean of Student Services, the
Campus Director and/or the College’s Title IX Coordinator.

Confidentially Reporting Incidents of Title IX Violations
SJVC has a process in place for students, faculty, staff, and
administrators to confidentially report any criminal acts or violations
of any of the Title IX policies (discrimination and harassment) by
submitting an email to the following S/VC address:
TitleIXSupport&Assistance@sjvc.edu

Investigation, Mediation, and Hearing
(1) Receipt of Complaint, Initial Investigation, & Notice of
Charge

Following receipt by the College of a complaint of discrimination,
harassment, or sexual misconduct that allegedly violates Title IX, the
Dean of Student Services for the campus at issue shall submit the
complaint to the Campus Director and SJVC's Title IX Coordinator.
The Title IX Coordinator shall then provide the complaint to two
investigators from the staff, administration and/or faculty (referred to
as judicial board) who do not have a conflict of interest to perform
an investigation into the allegations contained in the complaint. The
two investigators shall be drawn from a pre-designated pool of
potential investigators who have received appropriate investigatory
and Title IX training. This initial investigation will normally take
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approximately two weeks. More complex investigations or severe
circumstances, however, may require additional investigation time.

The College will obtain consent from the complainant before
beginning an investigation. If the complainant requests
confidentiality or requests that the complaint not be pursued, the
College will take all reasonable steps to investigate and respond to
the complaint consistent with the request for confidentiality.
However, such a request for confidentiality may limit the College’s
ability to respond appropriately to the complaint. The College may
also weigh the complainant’s request for confidentiality against such
factors as the seriousness of the alleged conduct, whether there have
been other complaints of a similar nature against the same
individual, the accused’s rights to receive information about
allegations if the information is maintained by the school as an
"education record” under the Family Educational Rights and Privacy
Act ("FERPA"), and other factors otherwise required by applicable
law.

The investigators shall determine if the allegations in the complaint
are supported by some evidence that the conduct occurred. If there
is no evidence of any kind to support the allegations in the
complaint, the investigators shall advise the Dean of Student Services
that a charge should not be issued. The Dean of Student Services
will then meet with the complainant and advise him/her of same.

Any member of the college community who provides knowingly false
information or refuses to cooperate in an investigation related to this
policy will be subject to disciplinary action, up to and including
removal from campus, suspension, cancellation of contract, or any
other appropriate institutional sanctions or any other actions deemed
appropriate for the situation.

If the conduct at issue appears to violate Title IX, the investigators
shall advise the Dean of Student Services for the campus at issue that
he or she should formulate a charge. A charge shall be in writing
and shall include the specific actions or behavior on the part of the
accused individual(s) that allegedly violated Title IX and/or SJVC
policy.  S/VC will then deliver the written charge to the
respondent(s) who allegedly violated Title IX and/or SJVC policy.
Complainant(s) shall also be provided with a copy of the charge, if
not otherwise barred by applicable law.

All complaints must be brought within one (1) year of the occurrence
of the alleged behavior or conduct. After that time, the College’s
judiciary boards will not consider a complaint concerning Title IX
violations. However, as some state statutes of limitations are longer
than one (1) year, a student may pursue claims in criminal or civil
court after this time. Furthermore, the College, in its discretion, may
consider complaints brought after this one (1) year period if the
cause of the late reporting is the direct result of the active
concealment of the alleged behavior by the alleged transgressor or
any individual other than the complainant.

Where a complaint involves allegations of potentially criminal
conduct, the College will not delay its investigation to await the
results of any investigation or proceeding conducted by law
enforcement or other legal authorities. Individuals who believe that
they have been the victim of criminal activity have the right to file a
San Joaquin Valley College
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complaint concerning the alleged offense with the appropriate law
enforcement agency.

(2) Pre-Hearing Meeting

Following receipt of the charge, respondent(s) will be invited to meet
with the Dean of Student Services to review the charge and its
content.  Prior to the meeting, the College will advise the
respondent(s) that, during the meeting, the respondent(s) will have
the option of having another member of the college community
present as an advisor. The respondent(s) will also be provided with
copies of the S/VCStudent Handbook and College Catalog for
his or her reference during the meeting.

During the meeting, the Dean of Student Services will advise the
respondent(s) that he or she is not required to accept responsibility
for the charge and can request a judicial board hearing. If the
respondent(s) requests a hearing, he or she shall be advised that he
or she can have an advisor present during the hearing.

The complainant(s) shall also have an opportunity to review the
charge prior to any hearing, unless he or she is prohibited from
knowing certain details of the charge due to respondent’s FERPA or
other applicable statutory rights. Prior to the meeting, the College
will advise the complainant(s) that, during the meeting, the
complainant(s) will have the option of having another member of the
College's community present as an advisor. The complainant(s) will
also be provided with copies of the Student Handbook and
College Catalog for his/her reference during the meeting.

Neither complainant(s) nor respondent(s) may have an attorney
present as an advisor for this meeting.

(3) Pre-Hearing Mediation

Charges that do not involve allegations of sexual assault may be
mediated by mutual agreement of the complainant and the
respondent. The Dean of Student Services will advise both parties of
the availability of pre-hearing mediation.  Mediation is not
mandatory and either party can opt to proceed directly to a formal
hearing at any time during the mediation process.

If the parties do opt for pre-hearing mediation, the Title IX
Coordinator will select a mediator from a pre-selected panel of
faculty, staff, and administrators who does not have a conflict of
interest. The mediator will then meet with the parties to attempt to
reach an informal resolution.

(4) Hearing and Decision

The judicial board constituted for a disciplinary hearing shall be
composed of three (3) members of the College’s administration,
faculty, and/or staff selected from a pre-designated panel by the Title
IX Coordinator. If practicable, the members of the judicial board
should be drawn from SJVC campuses other than the one attended
by the complainant(s) and respondent(s). These three judicial board
members shall not have any conflicts of interest. If any judicial board
member selected by the Title IX Coordinator does have a conflict of
interest, the Title IX Coordinator shall select another individual from
the pre-designated panel.
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Typically, hearings will take place within 30 days after delivery of the
charge to complainant(s) and respondent(s). More complex initial
investigations, unavailability of the parties and/or witnesses, or other
severe circumstances, however, may require additional time before a
hearing can be scheduled.

All charges referred to a judicial board for disciplinary action will
generally follow the procedures below:

All complainants and respondents shall be made aware that they:

e (Can speak on their own behalf, although they will be bound by
any statements they make by the judicial board during the hearing
and during future appeals, if any.

¢ Can be represented by a representative who must be a member of
the faculty, staff, or student body of the College. Neither
complainant(s) nor respondent(s) may have an attorney present at
the hearing.

e Can have witnesses appear at the hearing and make statements,
under oath, concerning relevant facts and to present other relevant
evidence.

Only those individuals who have direct, first-hand knowledge of the
conduct or behavior at issue and representatives of either party are
allowed to be present.

Emergency hearings may be called, but the complainant(s) and
respondent(s) should be advised of the three privileges outlined
above before the hearing may proceed.

If a student is uncertain about any of the procedures for hearings
listed herein, he or she may schedule an appointment with the Dean
of Student Services for clarification.

If either the complainant(s) or the respondent(s) is unable to attend a
scheduled hearing due to unavoidable circumstances, he or she must
notify, in writing, the Dean of Student Services as soon as the conflict
is known. In his or her notice, the complainant(s) or respondent(s)
must detail the extenuating circumstances and provide relevant
documentation proving same, if possible.  Failure to give timely
notice or to provide a satisfactory excuse for nonattendance may
result in additional judicial action. The judicial board may also
proceed with the hearing and decision process in the individual's
absence.

A complainant may choose to not attend a hearing. Alternatively, he
or she may request to have a partition or other divider placed
between him or her and the respondent.

Before the hearing commences, the judicial board shall select a
chairman/chairwoman. This individual will preside at the hearing.
The following procedures apply to all hearings:

e The judicial board chairman/chairwoman will read the allegations.

e Respondent(s) will then be asked whether (1) he or she has heard
the allegations against him or her, (2) he or she understands the
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allegations, and (3) whether he or she admits or denies the
allegations in the charge.

If a respondent admits that the allegations in the charge are true
and correct, the judicial board shall allow the respondent(s) to
provide an explanation, as well, if he or she so chooses.
Thereafter, the hearing shall cease and the complainant(s),
respondent(s), and any other non-judicial board parties shall be
asked to leave the hearing room. The judicial board shall then
deliberate and reach a decision concerning the charge.

All parties who will make statements or answer questions,
including complainant(s), respondent(s), and witnesses shall be
sworn to testify under oath.

Witnesses shall be taken to another room to await their turns to
speak.

The chairman/chairwoman shall conduct the initial questioning of
all witnesses. He or she shall then open up questioning to other
members of the judicial board.

Both complainant(s) and respondent(s) shall also have the
opportunity to question witnesses during the hearing and to
present other, relevant evidence.

A respondent shall not have the opportunity to directly question a
complainant, and a complainant shall not have the opportunity to
directly question a respondent. A complainant or respondent will,
however, have the opportunity to submit proposed questions for a
complainant to the judicial board. The judicial board shall
consider these questions and, in its discretion, may ask a party to
respond to some or all of the questions. The judicial board may
also, in its discretion, decide not to ask a party any of the
questions submitted by a complainant or respondent.

The judicial board may recall any witness if they have follow-up
questions or if clarification is required.

After all witnesses, and complainant or respondent, if applicable,
has been heard, and all other relevant evidence has been accepted
by the judicial board, both complainant(s) and respondent(s) will
be given the opportunity to make a closing statement.

Following any closing statement(s), the hearing room shall be
cleared and the judicial board shall begin its deliberations.

The judicial board shall determine whether the conduct alleged
occurred. In making this determination, the judicial board shall
use a preponderance of the evidence standard. This means that
the judicial board shall determine whether it is more likely than
not that the alleged conduct occurred.

If the judicial board determines that it is more likely than not that
the given conduct occurred, it shall determine whether that
conduct violated Title IX, and/or the College policies and/or
Student Code of Conduct.
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o If the judicial board determines that the conduct did violate Title
IX, and/or the College policies and/or Student Code of Conduct, it
shall also decide the appropriate discipline or sanctions for that
conduct.

e If the judicial board has reached a decision within a reasonable
period of time, the respondent(s), and his or her representative, if
any, shall be called back to the hearing room to hear the decision.
The complainant(s), and his or her representative, if any, shall also
be called back to the hearing room to hear the decision, unless he
or she is prohibited from knowing the details of the decision due
to respondent’s FERPA or other applicable statutory rights.
Complainant(s) and respondent(s) shall also receive written
notification of the decision within 48 hours of the decision, if
reasonably possible.

o If the judicial board's deliberations are more time consuming, the
chairman/chairwoman of the judicial board shall prepare a written
statement informing the respondent(s) of the decision of the
judicial board. The complainant(s), and his or her representative,
if any, shall also receive a copy of the detailed decision, unless he
or she is prohibited from knowing the details of the decision due
to respondent’s FERPA or other applicable statutory rights. The
statement shall also be submitted to the Dean of Student Services
and the Title IX Coordinator. This written notification of the
decision will be given to the parties within 48 hours of the
decision, if reasonably possible. If necessary, the
chairman/chairwomen will also notify relevant college officials and
departments of the outcome and any sanctions.

o If found responsible for the conduct, the respondent(s) shall be
advised of his or her right to appeal the decision.

For proven violations, possible sanctions may include, but are not
limited to, expulsion, suspension, removal from campus, cancellation
of contract and/or termination. The College will also take steps to
prevent recurrence of any discrimination or harassing conduct and
will also take steps to correct any discriminatory effects on the
complainant(s) or other students, faculty, staff, or contractors, if
appropriate.

Where an investigation and hearing reveals the need for disciplinary
action, the complainant may wish to have information about what
disciplinary actions the College took. However, the privacy rights of
the persons involved often prevent the College from providing such
information. Disciplinary actions are generally considered
confidential. The complainant, however, will be notified that:

¢ The investigation and hearing have been completed;
e Each of the issues raised has been reviewed; and

e Appropriate action is being taken (depending on the
circumstances, it may or may not be appropriate to inform the
complainant of the specific actions being taken).

In any investigation and/or hearing resulting from a complaint
pertaining to sexual assault, the outcome of such a proceeding
must be disclosed to the complainant and the respondent. For
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other crimes of violence, federal law permits disclosure of the
results of any disciplinary proceeding to the alleged victim.

(5) Appeal of Decision

A complainant or respondent may appeal the College’s decision by
submitting a written appeal to the Campus Director within five (5)
business days (Monday thru Friday, excluding holidays) of the
effective decision date.

A copy of the appeal shall also be forwarded to the College’s Title IX
Coordinator by the judicial board.

The appeal must be submitted in writing. The College will provide
an appeal form to a complainant or respondent upon request. The
grounds on which an appeal will be considered are as follows:

 Improper hearing procedures that substantively and/or unfairly
affected the outcome of the hearing;

¢ New evidence, not available at time of original hearing; or
¢ Imposition of an inappropriate sanction.
Appeals filed after the deadline will not be considered.

Upon receipt of an appeal, the Title IX Coordinator shall select a
panel of three individuals from a pre-designated list of the College’s
senior administrators and officers to form an appeal committee. The
appeal committee will consider the allegations in the appeal, will
weigh the merits of the charge, and then vote whether or not to
order a re-hearing of the charge. The appeal committee shall then
prepare a written decision within 30 days after the request for an
appeal has been submitted, unless unforeseen events or unusual
circumstances compel a longer review period. This written decision
will then be delivered to the appealing party and the non-appealing
party, unless otherwise prohibited by FERPA or other applicable law.
All decisions of the appeal committee are final.

Definitions

“advisor” — a member of the faculty, staff, or student body of the
College selected by a complainant or respondent to assist him or her
during the pre-hearing meeting.

“appeal committee” — three members of the College's senior
administration or officers of the College selected by the Title IX
Coordinator from a pre-designated list to hear an appeal of a
decision of a judicial board.

“charge” — a written statement of the specific actions or behavior on
the part of the accused individual(s) that allegedly violated Title IX
and/or SJVC policy. This document is drafted by the Dean of Student
Services after he or she receives a report from investigators that the
allegations in an individual's complaint are supported by some
evidence.

“College” — San Joaquin Valley College and its campuses.

“College’s community” — the students, faculty, staff, administration,
and other employees of San Joaquin Valley College.
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“complaint” — a report, either verbal or in writing, to the College by
a student who feels that he or she has been subjected to
discrimination and/or harassment in violation of Title IX on the part
of other students, faculty, staff, or employees of the College, or third
parties.

"complainant” — a student who lodges with the College a complaint
alleging conduct in violation of Title IX.

“conflict of interest” — a conflict of interest occurs where an
individual’s personal objectives or interests are at odds with his or
her professional responsibilities. For example, if a judicial board
member had also served as an advisor for a party to a complaint,
there may be a conflict of interest.

"judicial board” - a group of three members College’s
administration, faculty, and/or staff selected from a pre-designated
panel by the Title IX Coordinator. This group is tasked with
processing a charge alleging violations of Title IX as specified in the
Hearing and Decision policy herein.

“may” —is used in the permissive sense.

"policy” — any official policy of the College specified in its
publications, including, but not limited to, the Student Handbook
and Student Catalog.

"receipt” — the oral or physical presentation by an individual to the
College's designated representatives of a complaint concerning an
alleged violation of Title IX.

“respondent” — the party to a complaint who allegedly committed
conduct that violated Title IX.

“shall” —is used in the imperative sense.

Non-Retaliation

SJVC prohibits retaliation against any individual who in good faith
reports an incident of discrimination, harassment, and/or sexual
misconduct or the possible witnessing of the warning signs of
sexual misconduct. SJVC also prohibits retaliation against any
individual who cooperates with an investigation regarding any
matter covered by these anti-discrimination, anti-harassment, and
anti-sexual misconduct policies.

Public Information

All requests from the media, the campus community at large or the
general public, for information concerning an alleged incident of
sexual misconduct should be directed to Wendy Mendes, Vice
President at 3828 West Caldwell Avenue, Visalia, CA 93277, (559)
734-9000. Compliance with this policy will promote campus safety
and protect the integrity of this policy and the investigation
process.

As required by law, SIVC collects and annually reports statistical
information concerning sexual misconduct occurring within its
jurisdiction. To promote public safety, SIVC also alerts the campus
community to incidents and trends of immediate concern.

GENERAL STUDENT GRIEVANCE POLICY

SJVC has established the General Student Grievance Policy in
order to provide for the prompt, effective, and equitable resolution of
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student grievances not governed by a specific policy or procedure.
Under the provisions of the General Student Grievance Policy,
students have the right to submit grievances, have their grievances
considered by Campus Administration, and be notified of the
College's decision on the grievance. A full description of the
General Student Grievance Policy is published in the Student
Handbook. Any questions or additional information concerning this
policy should be directed to Campus Administration.

STUDENTS WITH DISABILITIES

In conformity with the Federal Rehabilitation Act of 1973 and the
Americans with Disabilities Act of 1990, S/VC shall not discriminate,
on the basis of disability, against any student in its academic
programs, services, and activities.

Individual students will be given reasonable and necessary
accommodation based on specific information and assessment data
documented by qualified medical professionals. Students who have
special needs related to a permanent or temporary disability may
request an accommodation from the Dean of Student Services at any
phase of their educational experience at S/VC. An accommodation
may be requested for an unlimited or a specified period of time.
Each request for accommod