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CONSUMER INFORMATION 
 
The federal Department of Education requires institutions to disclose specific information to current and prospective students (34 CFR 668.41).  
Provided below is a list and description of the required disclosures along with the exact location(s) where the information may be accessed.  If you 
need assistance with obtaining any of the information referenced herein, please refer to the Office of the Dean of Student Services at your respective 
campus.  Contact information for each campus may be obtained on the SJVC website: https://www.sjvc.edu/schools/.  Paper copies of any of the 
documents referenced herein will be made available upon request.      
 
NOTE:  Most of the disclosure information may be found in the College Catalog.  The College Catalog is published every year on or before December 
1st. Changes or revisions that occur in between Catalog publications are captured in the Catalog Supplement.  Please be sure to check the Catalog 
Supplement to ensure receipt of the most current information.    
 

Type of 
Disclosure 

Description  Location  Web Link (if applicable) 

Financial 
Assistance 

Financial aid services available to 
prospective and enrolled students; types 
of available financial aid; application 
process; and loan repayment options.   

Catalog, Section 3 – Financial Services 
(See Financial Aid Assistance, Type of 
Financial Aid Available, and 
Application Process, pages 35-36) 

Catalog on the SJVC Website  
 
Financial Aid on the SJVC Website  
For additional information, please see: 
Funding Your Education publication 
by the US Department of Education.  
 
Net Price Calculator on the SJVC 
Website.   

Attendance 
Costs 

Tuition and fees for each academic 
program.  Textbook costs may be 
obtained from an Admissions 
Representative.        
  
NOTE:  SJVC does not offer on-campus 
housing to students nor does it provide 
transportation to and from the campus.   

Catalog, Section 2 – Admissions (See 
Tuition and Student Tuition Recovery 
Fund, pages 25-33)  

Catalog on the SJVC Website 
 
Consumer Information (see Gainful 
Employment Disclosures) on the 
SJVC Website   
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Refund Policy Institutional policy which provides the two 
separate calculations (Return to Title IV 
Funds Calculation and 
Institutional/California State Refund 
Calculation) performed when a student 
withdraws from school for purposes of 
determining:    
• The amount of federal financial aid a 

student may retain (applies only to 
Title IV financial aid recipients); and 

• The prorated refund amount due to 
students who have completed less 
than 60% of their program.   

Catalog, Section 3 – Financial Services 
(See Refunds, pages 36-37) 

Catalog on the SJVC Website  

Procedure for 
Withdrawing 
from School 

Requirements and process for 
withdrawing from school and the 
conditions upon which a student will be 
deemed to have withdrawn from school.    

Catalog, Section 3 – Financial Services 
(See Student’s Right to Cancel, page 
36) 

Catalog on the SJVC Website 

Academic 
Programs 

Description of the academic programs 
offered at each SJVC campus location, 
including course completion and program 
graduation requirements. 

Catalog, Section 7 – Baccalaureate and 
Associate Degrees and Certificate 
Programs (See Baccalaureate Degree 
Programs, pages 63-71;  Associate 
Degree Programs, pages 74-122 and 
Certificate Programs, pages 127-160) 

Catalog on the SJVC Website 

Comprehensive list of SJVC 
administrators and faculty by location and 
discipline.    

Catalog, Section 9 – College 
Administration pages 202-206 and 
Campus Management and Faculty, 
pages 207-227. 

Description of each campus location and 
the corresponding academic program 
offerings. 
 
NOTE:  As program offerings differ from 
campus to campus, specific inquiries 
concerning campus/instructional facilities 
should be directed to a member of the 
Campus Management Team. 

Catalog, Section 1 – Introduction to San 
Joaquin Valley College (See SJVC 
Locations and Program Offerings, 
pages 13-17.) 
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Accreditation 
and 
Approvals 
 

Comprehensive list of the associations, 
agencies, and governmental bodies with 
which SJVC, or one of its academic 
programs, holds an accreditation and/or 
approval, along with their corresponding 
contact and complaint filing information.   

Catalog, Section 1 – Introduction to San 
Joaquin Valley College (See 
Accreditation, Programmatic 
Approvals, and State Disclosures, 
pages 9-12) 

Catalog on the SJVC Website 
 
Accreditations and Approvals on the 
SJVC Website  

Policies and 
Sanctions 
Related to 
Copyright 
Infringement 

Institutional policies and sanctions related 
to copyright infringement, the civil and 
criminal penalties for individuals involved 
in such actions, and disciplinary action 
that will be taken against students 
engaged in unauthorized distribution of 
copyrighted materials through the 
College’s information technology system.   

Catalog, Section 4 – Institutional Policies 
(See Technology Policies [Copyright 
Infringement] pages 48-49) 

Catalog on the SJVC Website 

Transfer of 
Credit Policy 

Institutional criteria which must be met for 
purposes of transferring in credit earned 
at other institutions.      

Catalog, Section 2 – Admissions (See 
Transfer of Credit, page 21)  

Catalog on the SJVC Website 

Articulation 
Agreements 

Comprehensive list of the institutions that 
have agreed to accept course credit 
earned at SJVC. 

SJVC intranet (“InfoZone”)  or an SJVC 
Admissions Advisor 

Articulation Agreements on Infozone 
 

External 
Educational 
Providers  
 

List of third party providers that SJVC 
contracts with to deliver a portion of an 
educational program.   

Office of the Dean of Student Services N/A 

Retention 
Rates   
 

Percent of first-time, full-time students 
who began their program of study in Fall 
2018 (August 1, 2018-October 31, 2018) 
and are still enrolled or who have 
completed their studies as of the end of 
Fall 2019 (October 31, 2019).   

Student-Right-To-Know Disclosures Student Right-to-Know Disclosures  
on the SJVC Website or    
Student Right-to-Know Disclosures on 
InfoZone   
 
 

Graduation 
Rates   
 

Graduation rate of first-time, full-time 
students who started between the 
timeframe of September 1, 2013 and 
August 31, 2014 and completed their 
program within 150% of the normal 
projected timeframe.  

Student-Right-To-Know Disclosures Student Right-to-Know Disclosures  
on the SJVC Website or    
Student Right-to-Know Disclosures on 
InfoZone 
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Placement Rates  

Based on California Bureau for Private Postsecondary Education Placement Definition, as reported on the 2020 Annual Report 
Program Credential 

Level 
Grads 
Available 

Employed 
In-Field 

Full Time 
Position 

Part-Time 
Position 

Single 
Position 

Aggregate  
Positions 

Freelance/  
Self-
Employed  
Positions 

Institution 
Positions 

Placement 
Rate 
 
 

Aviation Maintenance 
Technology Associate 17 12 12 0 0 12 0 0 71% 
Aviation Maintenance 
Technology Certificate 26 22 22 0 0 22 0 0 85% 
Business Office 
Administration Associate 58 41 33 8 0 41 3 2 73% 
Business Office 
Administration Certificate 190 122 106 16 0 122 0 4 69% 
Clinical and Administrative 
Medical Assisting Associate 89 60 57 3 0 60 0 0 72% 

Clinical Medical Assisting Certificate 1129 772 732 40 1 771 0 0 70% 
Construction 
Management Associate 38 33 33 0 0 33 3 0 89% 
Criminal Justice 
Corrections Associate 172 113 102 11 0 113 0 0 68% 

Dental Assisting Certificate 201 160 142 18 0 160 0 
 

0 82% 

Dental Hygiene 
Bachelor of 
Science 0 N/A N/A N/A N/A N/A N/A N/A N/A 

Dental Hygiene Associate 54 35 19 16 0 35 0 
 

0 65% 
Diagnostic Medical 
Sonography Associate 18 3 3 0 0 3 0 0 17% 

Electrical Technology Associate 31 20 20 0 0 20 0 
 

0 
 

69% 

Electrical Technology Certificate 208 149 148 1 0 149 2 1 76% 

Health Care Management 
Bachelor of 
Science 0 N/A N/A N/A N/A N/A N/A N/A N/A 

Heating Ventilation Air 
Conditioning and 
Refrigeration Associate 27 18 16 2 0 18 0 2 75% 
Heating Ventilation Air 
Conditioning and 
Refrigeration Certificate 212 148 144 4 0 148 5 0 72% 
Human Resources 
Administration Associate 26 25 24 1 0 25 0 2 96% 
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Placement Rates  
Based on California Bureau for Private Postsecondary Education Placement Definition, as reported on the 2020 Annual Report 

Program Credential 
Level 

Grads 
Available 

Employed 
In-Field 

Full Time 
Position 

Part-Time 
Position 

Single 
Position 

Aggregate  
Positions 

Freelance/  
Self-
Employed  
Positions 

Institution 
Positions 

Placement 
Rate 
 

Human Resources 
Administration 

 
 
Certificate 

 
 

23 15 12 3 0 15 

 
 

0 

 
 

0 

 
 

75% 
Maintenance Technology Associate 5 3 3 0 0 3 0 0 100% 

Maintenance Technology Certificate 132 94 94 0 0 94 1 
 

0 73% 
Information Technology Associate 17 14 12 2 0 14 1 0 93% 
Information Technology 
(20 week) Certificate 6 1 1 0 0 1 0 0 20% 
Information Technology 
(25 week) Certificate 1 0 0 0 0 0 0 0 0% 
Information Technology 
(30 week) Certificate 22 16 13 3 0 16 5 0 73% 
Medical Billing and Coding Associate 0 N/A N/A N/A N/A N/A N/A N/A N/A 
Medical Billing and Coding Certificate 0 N/A N/A N/A N/A N/A N/A N/A N/A 
Medical Office 
Administration Associate 16 11 10 1 0 11 0 0 69% 
Medical Office 
Administration Certificate 204 137 129 8 0 137 0 0 68% 
Pharmacy Technician Associate 42 19 16 3 0 19 0 0 48% 
Pharmacy Technician Certificate 199 101 83 18 0 101 0 0 52% 

Registered Nursing 
Bachelor of 

Science 0 N/A N/A N/A N/A N/A N/A N/A N/A 
Registered Nursing Associate 107 72 69 3 0 72 0 0 70% 
Registered Nursing Certificate 0 N/A N/A N/A N/A N/A N/A N/A N/A 
Registered Nursing – LVN 
to RN Bridge Associate 23 18 18 0 0 18 0 0 78% 
Respiratory Therapy  Associate 264 196 163 33 0 196 0 0 75% 
Respiratory Therapy Bachelor 81 77 69 8 0 77 0 1 96% 
Surgical Technology Associate 56 47 46 1 0 47 0 1 85% 
Veterinary Assistant Certificate 128 67 58 9 0 67 0 0 54% 
Veterinary Technology Associate 51 36 36 0 0 36 0 0 71% 
Vocational Nursing Associate 25 21 19 2 0 21 0 0 84% 
Vocational Nursing Certificate 0 N/A N/A N/A N/A N/A N/A N/A N/A 
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Type of 
Disclosure 

Description Location Web Link (if applicable) 

Alumni 
Enrollment in 
Graduate and 
Professional 
Education 
Programs   
 

Not applicable. SJVC offers a terminal 
Associate of Science degree.  
 

N/A N/A 

Annual Security 
Report 

Statistical data on the incidence of crime 
over the past three years; measures 
taken to ensure safety and security of 
college facilities, employees, students, 
and visitors, including crime prevention, 
substance abuse education, sexual 
assault prevention, emergency 
notification, and timely warnings of 
catastrophic events or emergencies.    

2020-2021 Campus Security Report  
(2020-2021 Campus Security Report will 
be distributed on or before October 1, 
2021) 

Campus Security Report on the SJVC 
Website or Campus Security Report on 
InfoZone.   

Annual Fire 
Safety Report 
 

Not applicable. SJVC does not maintain 
on-campus student housing facilities.      
 

N/A N/A 

Family 
Educational 
Rights and 
Privacy Act   
 
 

Description of student’s privacy rights in 
the educational context and the 
measures taken by the SJVC to 
safeguard against unlawful disclosure of 
student identity.   Also describes the 
circumstances under which the institution 
must release student information to third 
parties.  

Catalog, Section 4 – Institutional Policies 
(See Access to Student Records and 
Privacy Rights, pages 40-43)  

Catalog on the SJVC Website 
 
 

Report on 
Athletic Program 
Participation 
Rates and 
Financial 
Support Data  

Not applicable.  SJVC does not offer any 
athletic programs. 

N/A N/A 
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Student 
Disability 
Accommodation 
Policy 

Information about procedures for initiating 
the interactive process. 

Student Disability Accommodation 
Policy 

Student Disability Accommodation 
Policy on InfoZone 
 
Office of the Dean of Student Services 

Notice of Non-
Discrimination 

The College aims to provide a learning 
and work environment free from any and 
all forms of discrimination on the basis of 
any characteristic protected by law.  The 
College complies with all pertinent titles 
and sections of the Civil Rights Act of 
1964, Title IX of the Educational 
Amendments of 1972, the Rehabilitation 
Act of 1973 and all other applicable 
federal, state, and local laws. 
 

Catalog, Section 4 – Institutional Policies 
(See Notice of Non-Discrimination, 
page 43)  

Catalog on the SJVC Website 

Sexual 
Harassment and 
Violence 
Prevention 
Policies 

The College aims to provide a safe and 
positive environment for students, faculty, 
and staff and strictly prohibits any form of 
harassment of any student, faculty, staff, 
or visitor to the College.  The College 
complies with all applicable federal and 
state laws, including the Civil Rights Act 
of 1991, the Fair Employment and 
Housing Act, Title IX of the Education 
Amendments of 1972, and other human 
rights and equal opportunity laws.  
Policies and procedures are in place for 
protecting college constituencies from 
acts of sexual harassment and/or 
violence and for appropriately addressing 
policy violations.      
 

Catalog, Section 4 – Institutional Policies 
(See Harassment, pages 43-44)  
 
Sexual Harassment and Sexual 
Assault Prevention Policy (2020) 

Catalog on the SJVC website or by 
clicking on Sexual Harassment and 
Sexual Assault Prevention Policy 
(2020) 
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Drug and 
Alcohol 
Prevention 
Program 

The College aims to provide an 
educational and employment 
environment free from the consumption of 
alcohol on campus on at an off-campus 
site where education is delivered such as 
an extern or clinical education facility.    
 
The possession, use or sale of drugs and 
narcotics, is prohibited by state and 
federal law.  The College strictly prohibits 
the use or sale of drugs and narcotics on 
its premises or at off-site locations such 
as extern or clinical education facilities. 

Catalog, Section 4 – Institutional Policies 
(See Drug and Substance Abuse 
Policy, Drug Testing, and Alcohol Use 
on Campus, page 45)  
 
 

Catalog on the SJVC Website 

 


