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Additional 

Information: 

 Member of the

2011 National

Sputum Bowl

championship

team

 Member of the

2009, 2010, &

2011, 2015 CA

Sputum Bowl

championship

team

 Active member

of the NBRC,

AARC, and

CSRC

 Certifications

o BLS

o ACLS

o PALS

o NRP

 NRP Instructor

 ACLS Instructor

 PALS Instructor

Shannon Cocilova
31321 Palomar Rd.  Menifee, CA 92584  951-733-7610  scocilova@gmail.com 

Objective 
To obtain a position as Director of Clinical Education which will provide 
opportunities to expand my career, as well as prepare upcoming respiratory 
care clinicians for their new careers. 

Clinical Experience 

Registered Respiratory Therapist with Neonatal Pediatric Specialist Certification 

 Six years of dedicated service as a respiratory therapist with adult, pediatric,
and neonatal ICU experience as well as ER, L&D, OR, cardiopulmonary
rehabilitation, research, and education.

Education 
 University of Phoenix  2012  Online 

o MBA with Healthcare Emphasis
o 4.0 GPA

 San Joaquin Valley College      2008  Rancho Cucamonga, CA 
o Associates Respiratory Therapy
o Salutatorian
o 4.0 GPA

 University of California  2000  Riverside, CA 
o BA Political Science
o BA Psychology
o University and Department Honors

Work Experience 

 10/12 – Current  SJVC   Temecula       DCE 

 05/10 – 8/2015 UHS  Murrieta, CA  NICU RCP 

Activities & Awards 

 Coach of the 2013,  2014, 2015 California student Sputum Bowl Champions

 President of the Lambda Beta National Honor Society SJVC Rancho
Cucamonga Campus 2008-2009

 President of Psi Chi National Honor Society in psychology UCR Campus
1999-2000

 Recipient of the CSRC and Breathe California Community Service and
Advocacy Scholarship 2008

Research 

Cocilova, S., Baldwin, S., Grainger, M., Terry, M. (2010). A Comparison of delivered 
FiO2 with a 10 LPM 8-:20 Heliox bleed-in on a Respironics Vision at different 
set FiO2’s and tidal volumes.  Loma Linda University Medical center. 
Presented at the 2010 AARC National Convention December 6th.  



Delmy Bedolla 
439 E Olson Ave 

Reedley, CA 93654 

559-393-3914

delmy.bedolla@sjvc.edu 

OBJECTIVE 

To secure a position as an online Respiratory Therapy instructor for the BSRT program at San Joaquin Valley College. This 

school presents growth, career longevity, and opportunities to enhance my knowledge and expand my career as a Respiratory 

Therapist instructor. 

EDUCATION  

Fresno Pacific University, Fresno CA May, 2016 

M.A. Curriculum & Teaching (online program)

Fresno City College, Fresno CA May, 2006 

A.S. in Respiratory Therapy  

University of California Riverside, Riverside CA December, 2001 

B.A. in Liberal Studies  

EMPLOYMENT EXPERIENCE 

San Joaquin Valley College Visalia, CA- Director of Clinical Education (August 2015- Present) 

Ensure effective clinical instruction for all respiratory therapy students which includes clinical schedules, clinical exams, and 

assessments. Oversee skills development and enforce campus policies related to student clinical skills manual and institutional 

policies & procedures. Participated and helped prepare for COARC’s accreditation process & visit, with a successful re-

accreditation until 2025 for the respiratory therapy program  

San Joaquin Valley College Visalia CA- Respiratory Therapy Instructor (Feb 2011- July, 2015) 

Managed and developed curriculum to achieve mastery of course and program learning outcomes. Contributed to the outcome 

discussions at the campus program and institution levels. Assisted in creating our high fidelity simulation lab and developing 

rubrics & scenarios to incorporate in the programs curriculum.  

Adventist Medical Center Reedley CA- Registered Respiratory Therapist (May 2007- June 2015) 

One respiratory therapist responsible for performing all respiratory therapy duties in the emergency department, medical surgical 

floor and birthing center.  

Saint Agnes Medical Center Fresno CA- Registered Respiratory Therapist (May 2006- June 2011) 

Performed an array of respiratory therapy duties in different areas of the hospital that included the intensive care unit, emergency 

department, and acute care. 

CLINICAL SKILLS  

Ventilator Management 

Aerosol Treatments 

Administer IPPB Treatments 

Nasotracheal/Orotracheal Suction 

Neonatal care/resuscitation  

Arterial Blood Gas Sampling   

Bronchoscopy assistance 

Manual resuscitation  

Computer charting fluency (Meditech) 

Non-invasive ventilation 

CERTIFICATIONS  

CRT – Certified Respiratory Therapist 

RRT – Registered Respiratory Therapist 

AHA ACLS – Advanced Cardiac Life Support 

AHA BLS – Basic Life Support 

 NRP – Neonatal Resuscitation Program 

AHA PALS – Pediatric Advanced Life Support 

CSRC and AARC Member (2013-present)  

AHA ACLS,BLS,PALS  (Instructor certified) 



 

 

 

Sherry Davis, MBA, CPC, CPCO, CPMA, CPC-I 330-402-5325 

3528 DeSoto Ave, Youngstown, OH 44502 sherrydavis49@gmail.com 

Professional Profile 

I am a Coding and Reimbursement Manager with over 20 years of experience. I have a wide 
range of skills that can be utilized for management of coding, billing, reimbursement, 
compliance, and auditing. In addition, I am qualified at instructing billing and coding at a 
collegiate level.  

 

 Strong knowledge of HIM, Coding, 
Billing and Reimbursement 

 Management of 50+ Billing, Coding, 
and Reimbursement Specialist 

 Inpatient, Outpatient, and FQHC Billing 
 Revenue Cycle Management 
 Medical Record Auditing 
 Physician training coding and coding 

guidelines 

 Compliance and HIPAA regulations 
 AAPC Certified PMCC Instructor 
 ICD-10-CM Certified Trainer 
 CPC Classroom and Boot Camp 

Instructor 
 Presentation, communication, and 

customer service skills 
 Blackboard and Blackboard 

Collaborate 

Professional Experience 
 

Ultimate Medical Academy, Tampa, FL 
December 2013- Present 
Online Adjunct Instructor- Medical Billing and Coding Courses 

Achievements: 

 Academic success rate in the 90th percentile 

Responsibilities: 

 Lead class activities in an on line classroom environment 

 Prepare and lead weekly class lectures via Blackboard Collaborate 

 Motivate, encourage, and assist students with academic issues and class 
attendance 

 Maintain accurate and fair grading scheme for each student 

 Conduct scheduled office hours and weekly live labs via Blackboard 
Collaborate 

 Knowledgeable of FERPA guidelines and requirements 

 Work with Blackboard and Blackboard Collaborate 

 Attend faculty meetings, and faculty training 

 Provide outreach to struggling students to offer support and tutoring 

 Create weekly lesson plans to keep students involved in classroom and 
studies 

 

 

 



Sherry Davis330-402-5325sherrydavis49@gmail.com 

 

 

 

Primary Health Network, Sharon, PA 
March 2008- Present 
Coding and Reimbursement Manager 

Achievements: 

 Successfully lead a staff of 50+ Coding, Billing and Reimbursement 
Specialist to meet monthly and quarterly goals on a consistent basis.  

Responsibilities: 

 Oversee 50+ employees in coding, billing, collections, and 
reimbursement. 

 Manage personnel assignments and issues, vacations, and payroll, 
performance evaluations, individual improvement plans, disciplinary 
action for 50+ employees 

 Carryout financial reporting on 130+ providers and mid-levels 

 Provider and Employee education and training on ICD-9-CM, ICD-10-CM, 
& HCPCS coding 

 EMR training for providers, clinical and billing staff 

 Quarterly medical record auditing of 130+ providers and mid-levels 

 Coding medical, surgical, OB/GYN, orthopedics, chiropractic, behavioral 
health, pediatrics, podiatry, neurology, and urgent care. 

 Compliance and regulatory training for network 

 Maintain all records, as well as updates on FQHC billing to ensure 
compliance with all state and federal billing regulations.  

 Evaluate billing functions in accordance to financial policy and procedures 

 Perform analytical reporting for over 40+ medical, behavioral health, 
urgent care and specialty sites 

 Perform quarterly audits on all providers 

 Instructor of CPC courses and Boot Camps  

 Certified ICD-10 CM Trainer 

 Strong knowledge in HIPAA and Compliance 

 Contracted out to assist struggling FQHC & RHC’s with reimbursement 
issues, staff training, and cost report issues 

 



Sherry Davis330-402-5325sherrydavis49@gmail.com 

 

 

University Orthopaedics, Youngstown, OH 
August 2000-March 2008 
Office Manager 

Achievements: 

 Successfully implemented new file system and computer system to 
streamline work flow within busy orthopaedic practice 

Responsibilities: 

 Managed office operations 

 Coordinated billing and accounts receivable 

 Prepared and evaluated financial reports 

 Prepared all payroll and accounts payable 

 Prepared all credentialing of insurance carriers 

 Implemented a new file system and computer system 

 Worked with MYSIS and NextGen computer software  

 Coding and A/R of all office and hospital visits 

 

       Youngstown Community Health Center, Youngstown, OH 

       1997-2000 

       Billing Manager 

 

      Salem Community Hospital, Salem, OH 

      1990-1999 

      Emergency Department Assistant/Secretary  

Education and Certifications 

Ashford University, Clinton, IA 
Master of Business Administration 
Specialization: Healthcare Administration 
November 2012-March 2014 
 
Ashford University, Clinton, IA 
Bachelor of Arts in Health Care Administration 
Minor: Human Resources 
April 2009-October 2012 
 
American Academy of Professional Coders 
Certified Professional Coder- CPC  
June 2009 
Certified Professional Coder-Instructor- CPC-I 
June 2011 
Certified Professional Medical Auditor-CPMA 
March 2012 
Certified ICD-10 Trainer 
July 2013 
Certified Professional Compliance Officer- CPCO 
October 2013 
 



Sherry Davis330-402-5325sherrydavis49@gmail.com 

 

 

References 

References are available upon request. 

 



CV/CoARC 

Jodilee Prophet, MBA, RRT, RCP 
1690 Letterman Street, West Sacramento, CA 95691 

(916) 320-5344

Current Job Title: Respiratory Therapy Clinical Instructor, CoARC program member, 7/2011 to current 

Work Experience 
Dates       Title Facility/institution Location  

 9/2007 – 10/2008 RRT UC Davis Medical Center Sacramento CA 

 10/2008 – 5/2012 RRT Kaiser Permanente Roseville CA 

Teaching Experience 
Dates      Job Title           Facility/institution Location 

 7/2011 to current     FT Faculty  San Joaquin Valley College  Rancho Cordova CA 

Education 
       MBA Human Resource Mgmt. Golden Gate University S.F., CA         1990 
      B.A. Finance California State University Sacramento 1987 

    A.S. Respiratory Therapy  San Joaquin Valley College Rancho Cordova 2007 

Credentials (Professional, Teaching, Instructional, Employment) 
Name Date received Organization Number      Year 

 CA License 9/2007   Respiratory Care Board of California  26833    8/2016 

 RRT 10/2007   National Board for Respiratory Care  100281  10/2017 

Certifications 
       Name Date Received Organization      Year 

 BLS 10/2006 AHA      2016 

 ACLS 7/2006 AHA      2017 

 PALS 10/2006 AHA      2017 

 NRP 6/2007 AAP      2017 

 NRP HBI 9/2011 AAP  6075752       2017 

Professional Activities  
Date Activity        Organization      Location 

 9/12/2015 Dignity NICU Reunion Dignity Health      Carmichael CA 

 6/1-3/2015 CSRC RC Convention CSRC      Rohnert Park CA 

 5/16/2015 Cystic Fibrosis Walk Cystic Fibrosis Foundation      West Sacramento CA 

 4/11/2015 Fight for Air Climb ALA      Sacramento CA 

 12/13/2014 PAL Holiday Run  Rancho Cordova Police      Rancho Cordova CA 

 11/01/2014 Lung Force Walk  ALA      Sacramento CA 

 4/12/2014 Fight for Air Climb ALA      Sacramento CA 

 10/5/2013   Autism Speaks Walk       Autism Speaks              West Sacramento CA 

 5/18/2013 Cystic Fibrosis Walk Cystic Fibrosis Foundation      Sacramento CA 

 4/6/2013   Fight for Air Climb       ALA        Sacramento CA  

 3/24/2012  Fight for Air Climb ALA      Sacramento CA 

Professional Memberships 
Date(s) Organization 

 6/2012 to current   California Society for Respiratory Care       7388971 

 6/2012 to current   American Association for Respiratory Care       9619051 
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CYNDRA A. PILKINGTON, M.S., M.H.S, M.A., Ph.D., LPC, NCC 

P.O. Box 286 

Englewood, FL 34295 

941/525-7313 Cell 

941/473-1620 Home 
Email = drcyndra@yahoo.com 

 
QUALIFICATIONS:  Solid background in teaching, counseling, evaluation, testing, training, consulting, research, 

statistics, research methods, and both qualitative and quantitative, and analysis. Strong 

interpersonal communication skills, good organizational skills, flexible and adaptable. 

Proven leader with excellent organizational, multicultural, and administrative skills with the 

ability to handle many tasks simultaneously. 
 

EDUCATION:  

THE FIELDING GRADUATE  INSTITUTE - SANTA BARBARA, CA  

September 1997 – October 2004 

Doctoral Study - Ph.D. Clinical Psychology – APA accredited school 

3.84/4.00 G.P.A. 

Dissertation:  “Female Victims of Intimate Stalking and the Development of Posttraumatic Stress Disorder” 

Psychological Testing Experience: Rorschach, TAT, CAT, Senior TAT, MMPI-2, WAIS III, WISC III, WPPSI, 

Trails A & B, House/Person/Tree, Family Kinetic Drawings, WRAT, CLOZE, sentence completion tests, neuro-

psychological testing [including Luria Nebraska, Dean-Woodcock, and Halstead Reitan], Bender Gestalt, R-

BANS, Forensic assessment [i.e., Hare’s PCL] and numerous other tests. 

 

THE FIELDING INSTITUTE - SANTA BARBARA, CA  

Masters of Arts – Clinical Psychology – 2001 

3.84/4.00 G.P.A. 

 

ARMSTRONG ATLANTIC SOUTHERN UNIVERSITY: December 1994 - March 1996. 

   Master of Health Science - Management & Administration 

3.90/4.00 G.P.A. 

 

GEORGIA SOUTHERN UNIVERSITY: December 1993 - December 1994 

Master of Science/Criminal Justice 

3.80/4.00 G.P.A. 

 

ARMSTRONG STATE COLLEGE: 1991 - 1993 

3.68/4.00 G.P.A. 

Bachelor of Science/Criminal Justice 

Associate Degree of Applied Sciences/Law Enforcement/Criminal Justice 

 

PROFESSIONAL & LICENSED EXPERIENCE: 

 

Dr. Cyndra Pilkington – Pro bono work for Face of Hope North Port FL 2015 

 Help with grant writing, developing program outcomes, assist in identifying funding efforts 

 

Dr. Cyndra Pilkington – Pro bono work for CASA Voices for Children OK  2005-2012 

Provide forensic assistance in review of case files and testing / assessment of reports. 

 

DR.CYNDRA PILKINGTON, Sole Practitioner OK – December  2007 – Retired April 2012 

Private practice as a Licensed Professional Counselor – EAP services, adult, couple’s, and group counseling.. 

Also provide workshops, seminars, clinical hypnotherapy & consultations. 

 

DR.CYNDRA PILKINGTON & ASSOCIATES, P.C.OK -  May 2005 – December 2007 

Private practice as a Licensed Professional Counselor – family, adult, child, couple’s, and group counseling. 

Provide psychological testing and evaluation including court ordered treatment. Also provide workshops, 

seminars, forensic groups & consultations, and EAP services.  
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RED ROCK BEHAVIORAL HEALTH – 2006 – CHICKASHA AND EL RENO OK CLINICS 

 Post doctoral fellowship / specialty area forensics – six [6] month rotation. Duties were:  

Facilitate Batterer’s Intervention groups, interact with courts/DA/Probation & Parole, triage  

for mentally ill walk in clients, psychological testing to clarify diagnosis, counseling and  

other duties as assigned. 

 

OPTIONS, INC – CHICKASHA OK – Jan 2004 – May 2005 

Private practice as a counselor – family, adult, child, and couple’s counseling. Also provided 

psychological evaluation for the OK State Department of Rehabilitative Services. 

 

SAN DIEGO COUNTY MENTAL HEALTH DEPARTMENT – EAST COUNTY CLINIC – March 1999 – May 2003 

Adult counseling, crisis intervention, one on one therapy, case management, mental outreach services, 

psychological testing and forensic evaluations, at a county run clinic. This clinic specializes in indigent care,  

probationary clients, homeless, and low SES clients. The environment is one of a diverse and multicultural 

nature. Conducted psycho-educational groups for wellness, smoking cessation, alcohol and drug awareness, 

nutrition, stress reduction, anxiety reduction, and others. [Part of internship requirements for Ph.D. fulfilled at 

this clinic] 

 

SAN DIEGO COUNTY HEALTH DEPARTMENT - TB CONTROL – Oct 1998 – July 2001 

Research Coordinator – Federal grant approved and funded by the Centers for Disease Control [CDC] and 

 National Institute of Health [NIH] – in charge of all aspects of grant. 

Research Specialist I – Federal grant project sponsored by Centers For Disease Control (CDC) Atlanta 

Primary grant researcher and statistician. Handling all aspects of the grant; data collection, validation of data, 

data entry supervisor, and primary contact with Atlanta CDC. 

 

SAVANNAH POLICE DEPARTMENT - CRIMINAL INTELLIGENCE CENTER May 1995 - October 1996 

Criminal Intelligence Analyst - Management level position. 

Last assignment included intelligence for 1996 Olympics - yachting venue.   

Worked as civilian manager of a combined Georgia Bureau of Investigation and Savannah Police Department 

intelligence command center.  

Appointed as the “train the trainer” on the incident tracking system designed by ACOG for all venues.  

Assisted with and supported all areas of criminal investigation including analysis of information, 

conditional/trend/pattern analysis, and intelligence collection.   

Work closely with the Violent Crimes - Multi-jurisdictional Taskforce.  

Assisted detective bureau in the assessment, analysis, and mapping of Part I crimes.   

Consultant for the FBI, BATF, and DEA among other federal agencies.   

Developed and implemented public educational programs to reduce victimization of citizens of Savannah,  

by using lectures, television appearances, video programs on Public Broadcasting Stations, and published 

articles in a variety of publications.   

Peer counselor, State of Georgia certified.  

Critical Incident Stress Debriefing counselor – certified.  

Intervention with homeless and severely mentally disturbed individuals seeking assistance with the police. 

 

CITY OF SAVANNAH - PRECINCT II/POLICE DEPARTMENT - WEED AND SEED DEPARTMENT 

November 1994 to May 1995 

Project Coordinator/Senior Planner 

Interim coordinator of federal grant project.  Continued as interim planner to assist in data compilation, data 

 assessment, and statistical analysis.  High interaction with public and 27 public and non-profit agencies in 

Savannah. Created, developed, and implemented three projects for the Savannah Police Department, including 

 culturally sensitive programs for low income and homeless residents of Weed and Seed designated area. 

 

CONSULTANT - 1990-99 

Consultant on numerous projects. 

Contracts with Universities, Major Corporations, Non-Profit Entities, Government (State and Federal), and 

private companies. (Including the Head Start Program Region IX). Wide range of consultant activities from 

facilitator of large groups, to hands-on research, from statistical evaluation to train the trainer programs.   
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COUNSELOR 1984- Present 

Clinical Hypnotherapist – International Certification – 2007-present 

Crisis Intervention Counselor – 1993 to 2006 

Critical Incident Stress Counselor [specialty area law enforcement] – 1994 to 2001 

Domestic Violence – 1999 to 2012 

Group counseling (e.g.; survivors of domestic violence, drug and alcohol rehabilitation, cognitive process 

groups, chemical dependency, stress, and many other types of groups) – 1984 to2012..   

Senior Nutrition – 1996 to present 

Peer counselor for law enforcement officers – 1994 to 1996 

Senior Citizens focus groups and support groups. – 1994 to 1997 

Stress reduction and management counseling – 1995 to present 

Train-the-trainer programs for specific types of intervention counseling (e.g.; stress reduction and management) 

Wellness training – 1995 to present 

 

PROFESSIONAL ACADEMIC EXPERIENCE: 

 

 CAPELLA UNIVERSITY – 2006- present [on line] 

 Part-Time Faculty – Graduate & Post Graduate programs  

 Admissions Review Committee 

Course developer 

 

 FLORIDA METROPOLITAN UNIVERSITY / CORINTHIAN COLLEGES – 2004-2015 [on line] 

 Adjunct Faculty – Psychology&/ Criminal Justice / Forensics Departments  

 Course developer 

 

 ARGOSY UNIVERSITY – 2010- July 2012 [on line] 

 Adjunct Faculty – Graduate program - Forensic Psychology 

 

UNIVERSITY OF SCIENCE AND ARTS OF OKLAHOMA – 2004- 2011 

 Adjunct Faculty – Social Science / Psychology / Criminal Justice Departments  

 Course / curriculum development 

Chaired University research projects 

 

 HEALD COLLEGE – 2008-2015 [online] 

 Adjunct Faculty – Health Sciences & Criminal Justice Departments  

 Course developer 

 

DEVRY UNIVERISTY – 2004-2006 

 Adjunct Faculty – Psychology Department [on line only] 

 

 OKLAHOMA CITY COMMUNITY COLLEGE – Aug 2004- Dec 2005 

 Adjunct faculty – Health Science 

 

NATIONAL UNIVERSITY, SAN DIEGO  - Dec 1996-2009 [on ground & online] 

Director of the graduate health science programs [one year term] 

Associate Faculty – Health Science - School of Business and Technology 

Teaching at both graduate and undergraduate levels.  
School of Health Sciences - Undergraduate & Graduate Classes 

School of Nursing [On site and On line] 

School of Criminal Justice - Undergraduate & Graduate Classes 

School of Public Administration – Graduate level only 

School of Education – Graduate level only  [On site and On line] 

Other Experiences: 

o Have served as chair and reader of senior project committees and thesis committees in health science 

and criminal justice.  

o Was part of the grant team to develop on-line internet courses. 

o Developed web based learning in criminal justice. 
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o National University and WASC approved internet criminal justice courses, currently used by 

university through their on-line learning program 

o Have written subsequent curriculum for the on-line courses currently on the University’s web pages. 

 

SOUTHERN ILLINOIS UNIVERSITY - CARBONDALE – 1998 – 2002 [Fall and Spring Semesters each year] 

   Visiting Professor - Mt. Vernon, Virginia; Balboa Naval Hospital, San Diego CA 

 

WEBSTER UNIVERSITY, SAN DIEGO  - 2000 – 2002 [Fall and Spring Semesters each year] 

 

CENTRAL TEXAS COLLEGE,  SAN DIEGO  - Nov 1996- June 2000  

Adjunct Faculty Member - Ashore Program, U.S. Navy 

Adjunct Faculty Member - Afloat Program, U.S. Navy 

 

CHAPMAN UNIVERSITY, SAN DIEGO  - 1996-1997 [Fall Semester each year] 

Adjunct faculty member - graduate school/criminal justice. 

 

ARMSTRONG SOUTHERN ATLANTIC UNIVERSITY  

(FORMALLY ARMSTRONG STATE COLLEGE) - Winter/Spring 1996 

Adjunct faculty member - Government/Social Science Department 

 

PROFESSIONAL AFFILIATIONS: 

 International Certification Clinical Hypnotherapist 2007-2015 

American Psychology Association (APA) - 1997-2016 

 Oklahoma Counselor’s Association (OCA) – 2004-2012 

 Southwestern Psychology Association [SWPA] – 2007-2012 

 American Counseling Association [ACA] – 2014-2016 

Licensed Professional Counselor – OK License # 3597 on hold status 

 Nationally Certified Counselor [NBCC] – License # 238958 Current and active 

 

PEER REVIEWER: 

Society for the Psychological Study of Social Issues - Grant reviewer for in-house grants 1997-99.  Grants range 

from $500 to $2000 and are awarded based on reviewers recommendations. 

Southern Sociological Society - Reviewer of articles for peer submission to journals 1998-2002. 

 
PUBLICATIONS: 

Pilkington, C. (manuscript – in submission 2015). Female Victims of Intimate Stalking and the Development of 

Posttraumatic Stress Disorder. Journal on Family Violence Prevention and Health Practice. Family Violence Prevention 

Fund. 

Pilkington, C. (December 2006). Stress and practical coping advice. Oklahoma Counseling Organization.  

Pilkington, C. (Spring 2006). Female Victims of Intimate Stalking and the Development of Posttraumatic Stress 

Disorder. Dissertation. Home Office Research Directorate; London, England. 

Pilkington, C. (August 2004). Female Victims of Intimate Stalking and the Development of Posttraumatic Stress 

Disorder. Dissertation. Santa Barbara, CA: The Fielding Graduate Institute.  

Pilkington, C. (October 2002).  Complementary and Alternative Medicine: The patient’s links to mental health. 

Chapter submitted and accepted for publication in forthcoming text Mental Health & Alternative Medicine, due to be 

published Fall 2005 by Sage Publications. 

Pilkington, C. (May 1996).  Protect yourself against credit card fraud.  Coastal Senior Magazine.  Savannah, 

GA: Coastal Publications.  

Pilkington, C. (February 1996) Numbers you can use - Part III.  Coastal Senior Magazine.  Savannah, GA: 

Coastal Publications. 

Pilkington, C. (January 1996) Fire safety for seniors.  Coastal Senior Magazine.  Savannah, GA: Coastal 

Publications. 

Pilkington, C. (January 1996) Numbers you can use - Part II.  Coastal Senior Magazine.  Savannah, GA: Coastal 

Publications. 

Pilkington, C. (December 1995) Numbers you can use - Part I.  Coastal Senior Magazine.  Savannah, GA: 

Coastal Publications. 

Pilkington, C. (December 1995) Safety for children.  Savannah Family Magazine.  Savannah, GA: Coastal 

Publications. 
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Pilkington, C. (November 1995) Safety for seniors.  Coastal Senior Magazine.  Savannah, GA: Coastal 

Publications. 

 

BOOKS/VIDEOS: 

 Pilkington, C. (Manuscript – 2015). Batterer’s intervention manual: A workbook for facilitators and participants. 

 Pilkington, C. (Manuscript – 2016). Stress – Anxiety – Depression: A workbook for facilitators. 

Pilkington, C. (1996) Workplace literacy: What is the problem with America’s workers?  Kearney, NE: Morris 

Publishing Company. 

Pilkington, C. & Lightfoot, P. (September 1996) Home security & safety forum:  Lessening one’s chances of 

being a victim.  Part III.  Cablevision of Savannah.  Video filming - aired on PBS, Cablevision, and the Government 

Channel. 

Pilkington, C. & Wilkins, M. (August 1996) Senior safety forum:  Lessening one’s chances of being a victim of 

crime. Part II.  Cablevision of Savannah.  Video filming - aired on PBS, Cablevision, and the Government Channel. 

Pilkington, C., Strahle, Y, & Long, G. (July 1996) Female safety forum:  Lessening one’s chances of being a 

victim of crime. Part I.  Cablevision of Savannah.  Video filming - aired on PBS, Cablevision, and the Government 

Channel. 

 

FORMALLY PRESENTED RESEARCH PROJECTS & REPORTS: 

 Pilkington, C. (December 2010). Stress reduction techniques and applications to a diverse population. United 

Nations office of Cameroon and the American School of Yaoundé. Yaoundé Cameroon West Africa. 

Pilkington, C. (March 2012).Children’s needs for emotional health.: CASA Voices For Children Training 

conference for new volunteers. Chickasha OK. 

Pilkington, C. (October 2011).Children’s needs for emotional health.: CASA Voices For Children Training 

conference for new volunteers.  Chickasha OK. 

Pilkington, C. (May 2011).Children’s needs for emotional health.: CASA Voices For Children Training 

conference for new volunteers. Chickasha OK. 

Pilkington, C. (October 2010). Child development and the foster child.: CASA Voices For Children 

Training conference for new volunteers. Chickasha OK. 

Pilkington, C. (March 2010).Children’s needs for emotional health.: CASA Voices For Children Training 

conference for new volunteers. Chickasha OK. 

Pilkington, C. (October 2009). Parenting and technology.: CASA Voices For Children Training conference 

for new volunteers. Chickasha OK. 

Pilkington, C. (June 2009).Children’s needs for emotional health.: CASA Voices For Children Training 

conference for new volunteers. Chickasha OK. 

Pilkington, C. (October 2008). Parenting: What works.: CASA Voices For Children Training conference for 

new volunteers. Chickasha OK. 

Pilkington, C. (March 2008).Child development and the foster child.: CASA Voices For Children Training 

conference for new volunteers. 

Pilkington, C. (November 2007).Parenting and technology.: CASA Voices For Children Training  

conference for new volunteers. Chickasha OK. 
Pilkington, C. (May 2007).Children’s needs for emotional health. State of Oklahoma: CASA Voices For 

Children.  State conference. 

Pilkington, C. (February 2007).Children’s needs for emotional health.: CASA Voices For Children Training  

conference for new volunteers. Chickasha OK. 

Pilkington, C. (February 2007Discipline: what works and what won’t work in the classroom. Chickasha OK: Bill 

Wallace Pre-K school. Training for new preschool teachers. 

Pilkington, C. (January 2007).Children’s developmental and emotional health: Normal or Disorder. Chickasha 

OK: CASA Voices For Children. Training for new volunteers. 

Pilkington, C. (November  2006).Children’s developmental and emotional health: Normal or Disorder. 

Chickasha OK: CASA Voices For Children. Training for new volunteers. 

Pilkington, C. (July 2006).Children’s developmental and emotional health: Normal or Disorder. Chickasha OK: 

CASA Voices For Children. Training for new volunteers. 

Pilkington, C. (July 2004). Female Victims of Intimate Stalking and the Development of Posttraumatic Stress 

Disorder. Oral Review for Dissertation. Santa Barbara, CA: The Fielding Graduate Institute.  

 Pilkington, C. (2000). Graduate program in Health Science for National University. Presented to Dean and 

President of University the revised health science graduate programs. These revisions impact all National University sites 

and completed revamps the health science program.  

 Pilkington, C. (2000). Lab validation and accuracy tuberculosis data for San Diego. Presented to the American  
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Association of Public Health Practitioners and the Centers for Disease Control. [Boston Conference] September 2000. 

Pilkington, C. (1999). Recovered/repressed memory: Issues, facts, and fiction. Presented at Clairmont Graduate 

College in conjunction with the Fielding Institute. Clairmont, CA. October 1999. 

Pilkington, C. (1998).  Can the Rorschach be faked?  Presented at The Fielding Institute. Santa Barbara, CA 

Pilkington, C. (1998).  Interpersonal / intrapersonal attractions.  Presented at Clairmont Graduate College in 

conjunction with the Fielding Institute. Clairmont, CA. 

Pilkington, C. (1998).  PRIME analysis, Head Start Mid City San Diego. San Diego, CA.  Presented to area and 

individual site directors of Head Start Program – Neighborhood Housing Program. 

Pilkington, C (August 1997).  Senior safety forum: Lessening one’s chances of being a victim of crime.  EGO, 

San Diego State University.  San Diego, CA. 

Pilkington, C.  (August/October 1997) Senior safety forum:  Lessening one’s chances of being a victim of crime. 

 Oasis Foundation.  San Diego, CA. 

Pilkington, C.  (January/February/March 1997) Senior safety forum:  Lessening one’s chances of being a victim 

of crime.  Oasis Foundation.  San Diego, CA. 

Pilkington, C., Strahle, Y, & Long, G. (November 1995 - June 1996) Female safety forum:  Lessening one’s 

chances of being a victim of crime.  Over 175 hour-long presentations conducted as a public service. 

Pilkington, C. (June 1996)  Occupational stress among front line workers: A comparison study of work and life 

stressors.  Chief of Police & Executive Offices of Savannah Police Department, City of Savannah, GA. 

Pilkington, C. (June 1996).  Occupational stress among front line workers: A comparison study of work and life 

stressors. Thesis presentation.  Armstrong State College, Department of Health Science.  Savannah, GA. 

 Pilkington, C. (November 1995) Stress Reduction and Management Techniques.  Armstrong State College, 

College of Nursing.  Savannah, GA. 

Pilkington, C. (November 1995) Ethnic Health Care Survey.  United Way of the Coastal Empire, Inc.  Research 

committee analysis presentation of findings of qualitative and quantitative results.  Savannah, GA. 

Pilkington, C. (October 1995)  Occupational Stress and front line workers: practical applications. Savannah 

Police Department, Chief of Police Briefing. Savannah, GA. 

Pilkington, C. (August 1995) Occupational stress among front line workers: A comparison study of work and 

life stressors.  Armstrong State College: Savannah, GA.  

Pilkington, C. (August 1995) Infant mortality rates in southern Georgia. Armstrong State College: Savannah, 

Ga.  

Pilkington, C. (July 1995) Infant mortality rates in southern Georgia.  Memorial Medical Center – Level I 

Trauma Hospital: Savannah, Ga. (research conducted on-site – presented to hospital general meeting) 

Pilkington, C. (June 1995) Community Wellness in the City of Savannah. Georgia Southern University: 

Statesboro, Ga. 

Pilkington, C. (March 1995) Workplace literacy and the ADA: Ethics of testing in the workplace.  Georgia 

Southern University: Statesboro, GA. 

Pilkington, C. (1994) Pediatric mortality rates of Southeastern Georgia.  Submitted July 1994 to Memorial 

Medical Center - Foundation/Grant Division.  Presented to the Directors of Pediatric Services and The Foundation, July 

1994. 

Pilkington, C. (1994). The problem with America's workers. Presented at Rotary Club Monthly Meeting July 

1994, Savannah, GA. 

Pilkington, C. (1994). Workplace literacy: Is there a problem with America's workers? Presented to Board of 

Directors - Candler Hospital, Savannah, Ga. June 1994 

Pilkington, C. (1994). Field survey: Attitudes concerning literacy among the employed adults of greater 

Chatham County.  Georgia Southern University in conjunction with Savannah State College: Savannah, GA, June 1994.  

Pilkington, C. (1994). What works at work?  Workplace literacy in action.  Presented to Board of Directors, 

Candler Hospital, Savannah, GA, June 1994. 

Pilkington, C. (1994). The problem with America's workers. Presented at Richard Arnold Center for Adult 

Literacy, Savannah, GA, May 1994. 

Pilkington, C. (1994). Workplace literacy: Is there a problem with America's workers?  Presented to Board of 

Directors - Candler Hospital, Savannah, GA, March 1994. 

Pilkington, C. (1993) Capital punishment: Attitudinal survey.  Armstrong State College: Savannah, GA, August 

1993. 

 

WITH OTHER AUTHORS: 

Moser, K., Allen, B., & Pilkington, C. (August 1998). Laboratory verification and data abstraction for 

tuberculosis.  Submitted to the Centers for Diseases Control (CDC) - Atlanta. Grant continuation request for $78,000 - 

funded January 1999 for $70,800.   
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Pilkington, C. & Tolbert, J. (April 1997) Prostitution task force: Cleaning the streets. International Police Chief 

Journal 64(4). 165-167. 

Pilkington, C. & Roy, G. (July 1996).  Preventing fraud and flim-flam.  Coastal Senior Magazine.  Savannah, 

GA: Coastal Publications.  

Pilkington, C. & Roy, G. (January - June, 1996).  Protect yourself from fraud and flim-flam: Safety forum for 

senior citizens.  Savannah, GA. 

Pilkington, C. & Strahle, Y. (January - June, 1996).  How not to be a victim: Safety forum for females. 

Savannah, GA. 

 



Thomas Serrano 
12620 Parke Circle, Rancho Cucamonga, Ca 91739 
Cell (909) 234-6618 
rcptom@charter.net 

 

 
 
 
 
 
 
 
 
 
 
 

“...is skillful in managing the 

classroom environment. He serves as a 

role model for all other instructors…” 

Ricardo Guzman 
RT Program Director 

San Joaquin Valley College 

Professional Profile 

Experienced and enthusiastic educator, familiar with COARC standards, and 
with Joint Commission standards with extensive clinical background in adult 
and neonatal care, has management and leadership background. 

• Hold Masters Degree in Adult Education and Bachelors Degree in 
Respiratory Therapy. 

• Experienced in using Learning Management Systems such as Angel, D2L, Blackboard  
and Canvas 

• Experienced in educating adults with different learning styles 

• Expert witness in Respiratory Care Practice per Los Angeles Legal System 

• Publish abstracts in peer review journal for Respiratory Care 

• CSRC approved ethics instructor since 2009 
 

Education, Honors, and Certifications 

Masters in Adult Education and Administration 
Jones International University, Centennial, Colorado 2008 

Graduated Summa Cum Laude 

Jones International University, Centennial, Colorado 2008 

Bachelor of Science in Respiratory Therapy 
Loma Linda University, Loma Linda, California 1986 

Associates of Arts & Associates of Science 

Mt. San Antonio College, Walnut, California 1983 

Advance Cardiac Life Support Instructor 

Current 

Basic Life Support Instructor 

Current 

Pediatric Advance Life Support (PALS) 

Current 

Respiratory Care Practitioner License (RCP) 

Active RCP#585 

Registered Respiratory Therapist (RRT) 

Since 1984 – Life-time 

Adult Critical Care Specialist 

Current   

Asthma Educator – Certified 

Expired Nov 2010 

Vice President CSRC Inland Empire/San Diego chapter 

2008 - 2014 

Lambda Beta Society faculty member, 2009 - present 

Sputum Bowl State Championship Team Member 

2007 and 2008 

Sputum Bowl AARC International Team Champion Member 

2008 

mailto:rcptom@charter.net


 
 

 
“...one of the main reasons we have 

such an outstanding program here in 

Rancho is a direct result of your 

leadership and high expectations.” 

Sherril Hein 
Campus Director 

San Joaquin Valley College, 
Rancho Cucamonga 

 

Key Qualifications 

Director of Clinical Education for San Joaquin Valley College Respiratory Therapy 
Program 

Principle participant in start-up of RT program for San Joaquin Valley College, 
Rancho Cucamonga Campus 

Experience didactic instructor for: Hospital Orientation; Critical Care Concepts; 
Medical Terminology; HIPAA 

Experience in online test development and implementation Online grade book and 
blogging 

Experience clinical instructor well versed in working with adult learners 
 

Experienced Computer Educator 

Designed tutorials for students regarding use of the Servo I ventilator. 

Use of online drop-boxes for assignments, created online forms for clinical sites 

Use of clinical simulations for development of critical thinking skills 

Online grade book using “Angel” Learning Management System 
 

Computer Skills 

• Microsoft Windows® and Microsoft Word, PowerPoint, Excel 

• Working knowledge of the Internet 
• Basic web page development 

 

Employment 
 

Professional Development in Education 

• Director of Clinical Education for RT program San Joaquin Valley College 

– Rancho Cucamonga campus, March 2004 – present 
• Trainer/Educator for Creative Training and Education Group, March 2008 

– present 
• Adjunct Faculty Crafton Hills College 
• Clinical Instructor for RT Program at California Paramedical and Technical 

College, January 2001 – July 2003 
• Department Educator for RT department at Presbyterian Intercommunity 

Hospital, January 2005 to 2008 
• Educator/Presenter for Flex Ed, 1995 - 1996 

• Department Educator for RT department at Huntington Memorial 
Hospital, December 1986 – April 1987 

 

Professional Development Management 

• Director of Clinical Education for RT program San Joaquin Valley College 
Rancho Cucamonga Campus, January 2004 - present 

• Supervisor of Respiratory Care Department at Presbyterian Intercommunity 
Hospital, June 1999 – December 2005 

• Lead Respiratory Therapist at Presbyterian Intercommunity Hospital, June 
1998 – June 1999 

• Lead Respiratory Therapist at Queen of the Valley Hospital, April 1987 – 
November 1987 



“Tom is an excellent teacher who often 

went above and beyond what is 

expected……He would explain 

things in different ways until there was 

an overall understanding of the subject 

matter…..My favorite teacher 

throughout my entire school career.” 

Student comments Class 2006. 

 
 

Career Development Respiratory 

• San Joaquin Valley College – Rancho Cucamonga Campus, January 2004 - 
present 

• Presbyterian Intercommunity Hospital December 1987 – present 
• California Paramedical and Technical College, January 2001 – July 2003 

• Chino Hospital, March 2000 – December 2001 
• San Antonio Hospital, April 1991 – September 1993 

• Kaiser Permanente Fontana, April 1989 – September 1990 
• Queen of the Valley Hospital, April 1987 – December 1987 

• Huntington Memorial Hospital, February 1983 – April 1987 
• Presbyterian Intercommunity Hospital, February 1983 – April 1987 

 
 

Professional Affiliations 
 

 
• American Association for Respiratory Care (AARC) 
• California Society for Respiratory Care (CSRC) 

 

Publications 
 

 
• The Impact of Xopenex Substitution for Abuterol, Respiratory Care, 2003 

• Case Presentation in the use of the 3100A Oscillator in ARDS, Respiratory 
Care, 1999 

 
 

Professional References 

 
Ricardo Guzman, MA.  RT Program Director 
San Joaquin Valley College 
(909) 948-7582 ext 243 

 
Anthony Marquez, Senior RCP 
 Presbyterian Intercommunity Hospital 
(562) 698-0811 

 
Allan Gonzales, M.Ed. RT Instructor  
Presbyterian Intercommunity Hospital 
(562) 698-0811 



Jeffrey S. Rutherford, MEd., RRT, RCP 
5200 Monteverde Lane, Lincoln, CA 95648 

(916) 718-1674 jeff.rutherford@sjvc.edu 

Current Position: Campus Director, Respiratory Therapy  

San Joaquin Valley College – Rancho Cordova 

 Appointed 1-17-06

 CoARC Program Number: 200518

Work Experience: 

 2007-2009 Staff Therapist UC Davis Medical Center Sacramento, CA 

 1996-2007 Supervising Therapist Sutter Roseville Medical Center Roseville, CA 

 1984-2005 Mgr./Cardiopulmonary United States Air Force Travis AFB 
Services 

Teaching Experience: 

 2005-Present PD/Instructor  San Joaquin Valley College Rancho Cordova, CA 

 1984-2005 Instructor United States Air Force  Travis AFB 
Cardiopulmonary 
Services 

Education 

Degree Institution Location Discipline     Year 

 Masters of Arts Brandman University Roseville, CA Education   2012 

 Bachelor of Science University of Phoenix Phoenix, AZ Health Care Services      2005  

 Associate of Science        California College for National City, CA Respiratory Therapy      2004 
Health Services 

Credentials: 
Date received Organization  Number Year 

 RRT 12/29/2004 National Board for Respiratory Care 88196 2004 

 RCP 4/09/1996 Respiratory Care Board of California 19336 1996 

Professional Memberships 

 American Association of Respiratory Care Active Member Since 2006 

 California Society of Respiratory Care Active Member Since 2006 

 Sacramento Youth Symphony BOD Member Since 2011 

mailto:jeff.rutherford@sjvc.edu


General Education
Courses



Anastasia Kenrick 

1747 E. Northern Ave, #159 

Phoenix, AZ 85020 

(602) 374-4564 h 

(602) 908-2132 c 

Email: luluthi529@gmail.com 

Objective: 

My goal is to not only present Common Core aligned lessons in a virtual classroom, but to 

provide an avenue of hope for at risk or disengaged youth. As an online educator since 

2011, I hope to inspire students of all ages and grade levels to reach their ultimate 

potential.  I can also help enlighten students on business and communication, which can 

help any learner truly understand how important appropriate communication skills are to 

advancing a career or an idea within a company.  I have changed career paths from the 

medical field to education in pursuit of a deep desire of mine to help future generations 

overcome the challenges and obstacles of higher education. 

- Applied Project Action Research Paper, Master’s Thesis: Attending a single-gendered 

school can affect the overall writing voices of the authors, helping them to relate to 

same-gendered characters in literature, television and movies, making them 

stronger, more empathetic authors and readers 

- Doctoral candidate, working dissertation: Creating differentiated and scaffolded 

learning for targeted student learning objectives, and the affects of certain behavior 

modification techniques in controlling and creating a classroom environment in the 

virtual world; creating a teacher training involving and using the MTSS model to 

reach disengaged and “at hope” youth 

Experience: 

August 2014 – present 

ELL Coordinator 

Web Wise Education 



- Run the ELL program contracted by charter schools across America and globally 

- Teach 20 hours per week ELL/RTI sessions for children testing below grade level in 

reading or math K-8th grade 

October 2012- present 

Lead Teacher for Middle School/ 

Middle School Department Chair 

Teen Parenting Program Director 

Insight Academy of Arizona (a K12 school) 

-Teach English 11, English 10,  English 12 and manage the Middle School. Created a 

scaffolded program to better assist students at all levels of learning. The program offers 1 

on 1, small group, and large group sessions to each student, along with various assignments 

with multiple opportunities for students at all levels to meet Common Core Standards. 

-Teach Middle Grades Social Sciences for 2014-2015 school year 

- Run the Teen Parenting Program for “at hope” youth who are earning high school 

diplomas while parenting or pregnant. 

- Manage the Middle School staff, 7 teachers and 1 student advisor along with over 100 

Middle School students 

 - awarded Master Teacher, Highly Effective Educator for 2012-2013 school year 

according to new Teacher Evaluator regulations 

 - awarded Distinguished Teacher, per the new Teacher Evaluator Tool (the highest 

rating), Highly Effective Educator for 2013-2014 school year 

 - created a CCS aligned curriculum that incorporated scaffolded and MTSS models for 

the Middle School students, as well as cross curricular assignments aligned to CCS 

 - Licensed 7-12 grade English, 9-12 grades history, and Middle Grades Social Sciences 

March 2011 – October 2012 

English Instructor 

Primavera Online High School 



- Taught ENG9A, 9B, ENG10A, 10B, ENG11A, AIMS Reading, and AIMS Writing Prep, American 

History A and B, World History A and B courses as well as moderate the Young Parent Support Group 

and Student Government 

       - near end of position, held 175 students, with 90% of my students actively engaged each week 

      - exceed department expectations for passing rates and contact rates with student load, meet 

100% of expectations each week 

      - won "Excellence in Education" Award for 2011-2012 school year 

 - Was awarded Master Teacher, Highly Effective Educator for 2011-2012 school year 

 - Chair Student Government – work with students within our school to develop fundraising 

ideas, create “Panther Pride Nights,” and to develop Prom 

 

August 2010 – December 2010 

Student Intern 

Xavier College Preparatory 

Full time student teaching internship; teach four periods of AP English IV and one period of 

College Preparatory English III; create lesson plans, teach texts and essay writing 

techniques, prepare students for the AP exam in Language and Composition (11th grade) 

and Literature and Composition (12th grade) 

 

January 2009 – April 2009 

Intervener/Nanny 

Sydney, Australia 

Worked as a Nanny/Intervener for two hearing-impaired children, ages 2 and 1.  Spoke in 

sign language with both boys, and was there to educate them on daily living tasks so that 

they could become independent.  I was responsible for the overall education of both 

children, including familiarizing them with how to read and how to recognize shapes, colors, 

signs, and animals.  Lived in Coogee Beach, Sydney, Australia 



 

July 2006 – January 2009 

Health Unit Coordinator 

St. Joseph Hospital and Medical Center 

Managed the desk of a 48 bed step-down unit on 6 Neuro Acute in the Barrows 

Neurological Institute at St. Joseph Hospital; managed nurses’ needs during day staff to 

maintain optimal patient satisfaction 

- Worked extensively with patients suffering from neurological and psychological 

conditions such as epilepsy, schizophrenia, and brain tumors 

 

Professional Certification: 

Safe Environment – 2010 

SEI – 2009 

Article IX – 2010 

Secondary Education, English – 2011 

Excellence in Education Award – 2012 

Master Teacher – 2012, 2013 

 

Travel 

Greece – Summer of 2000 

- Visited Greece on a religious pilgrimage for the entire summer 

- Attended a Greek Orthodox Christian camp for Greek-American teenagers that 

focused on religion, history, and language 

Australia – January – April 2009 

- lived in Coogee Beach for work 

- Visited many historic landmarks of Australia, mastered the public transit system, and 

managed two children in a foreign country with little to no connection to family or 

friends in the States due to the 18 hour time difference 

Education: 



Doctorate in Education, Educational Leadership and Behavioral Health 

March 2013-present (expected graduation May 2016) 

Grand Canyon University, Phoenix 

-Completed 1 academic year with a 4.0 GPA thus far 

 

Masters of Art in Education, Secondary Education, English 

August 2009 – December 2010 

Arizona State University, Phoenix 

Maintained a 3.8 GPA; Graduated in December with second Masters, emphasis in English 

and Language Arts 

- Have student taught at both public and private schools 

- Studying the overall effects of a single-gendered education on writing techniques 

 

Associates of Science in Nursing 

January 2007 – Incomplete 

Scottsdale Community College, fast track 

Incomplete degree in nursing; I left the field before graduation due to my desire to work in 

education.  Nursing was not challenging or intellectually stimulating enough for me.   

- Interested in human anatomy and physiology, as well as biology 

- Was drawn to caring for others and helping those in need 

- Have experience with pediatrics, geriatrics, and psychology 

 

Masters of Art in Business Communication, Management, and Leadership 

February 2005 – July 2006 

Jones International University, Colorado 

Finished MABC with 4.0 GPA; emphasis in management and leadership 

- Management of projects and small groups of people 

- Created a Cancer Wellness Program that was eventually bought and used in YMCA’s 

in Florida  



 

Bachelors of Art in English Literature and Language 

August 2002 – December 2004 

Arizona State University, Tempe 

Completed four year degree in two years  

- Studied English and Russian Literature 

- Minored in American History 

- Studied psychology, specifically social psychology 

- Specialize in William Blake and classic literature, wrote paper on William Blake’s 

Marriage of Heaven and Hell with regards to Biblical teachings and religion 

 

References: 

Personal:   Chris Agra, (602) 264-9800 

Professional:  Erin Jones Cunningham (602)8193764 

Kathleen Conway (602) 277-3772 

Melissa Palmer (928) 279-1766 



Megan McLaughlin  •  Portland, OR  •   megan.mclaughlin@sjvc.edu  •  503-545-7070 (mobile)  

Megan McLaughlin
   Experienced Online Educator 

COURSES TAUGHT 

PSY 203    Human Growth and Development 

PSY 200:   Introduction to Psychology 

PSY 202:   Adult Development 

PSY 1:       Introduction to Psychology 

PSY 331:   Psychology of Learning 

EXP 105:   Personal Dimensions of Education 

SOC 1:      Introduction to Sociology 

PHI 208:    Ethics and Moral Reasoning 

CG 100C:  College Success 

CG 145:    Stress Management

RELEVANT EXPERIENCE 

San Joaquin Valley College 

Online Adjunct Faculty  |  Visalia, CA  |  2015 - present 

Teach online 5-week courses in the General Education 

department, providing instruction in introductory Sociology and 

Psychology. Utilize the D2L platform to provide engaging original 

content complementing SJVC approved curriculum, meeting 

grading and discussion post deadlines. Proactively contact 

students at risk of dropping below 70% or not meeting attendance 

requirements, in cooperation with faculty supervisor(s) and 

campus staff and administrators. Meet or exceed minimum faculty 

expectations and attend faculty tele-conferences and engage in 

professional development opportunities regularly. 

Ashford University 

Online Adjunct Faculty  |  Clinton, IA  |  2010 – present 

Teach 5-week online Psychology, Philosophy and Education 

courses designed for new and returning online learners, providing 

nontraditional students with written feedback and guidance, 

orienting students to the online environment and available 

academic and personal resources, and encouraging learner 

retention by following up with students who are struggling or who 

are at risk of dropping the course. Deliver feedback and 

encouragement to online learners using the eCollege and 

Waypoint systems and respond to discussion forum postings and 

emails within 24 hours, if not sooner. 

Portland Community College 

Adjunct Faculty  |  Portland, OR  |  2010 – 2014 

Teach 3-week and 10-week face-to-face and hybrid courses in the 

College Guidance department, focusing on non-traditional 

returning students. 

EDUCATION 

Portland Community College - ongoing 

     Certificate in Web Design 

Portland State University - 2010 

    Master of Science in Counseling 

California State University, Chico - 2005 

    20+ graduate Psychology credits 

George Washington University - 1998 

    Master of Art in Education & Human Development 

California State University, Chico - 1995 

    Bachelor of Art in International Relations 

TECHNICAL SKILLS 

Learning Management Systems 

D2L 

Moodle 

eCollege 

Blackboard 

Other Technical Skills 

Microsoft Word 

Microsoft Excel 

Microsoft PowerPoint 

Microsoft Outlook 

Adobe Connect 

Turnitin 

Waypoint 

BANNER  

Web Design Skills 

Adobe Photoshop Elements 

HTML5/CSS3 

WordPress 

PHP 

mailto:megan.mclaughlin@sjvc.edu
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CYNDRA A. PILKINGTON, M.S., M.H.S, M.A., Ph.D., LPC, NCC 

P.O. Box 286 

Englewood, FL 34295 

941/525-7313 Cell 

941/473-1620 Home 
Email = drcyndra@yahoo.com 

 
QUALIFICATIONS:  Solid background in teaching, counseling, evaluation, testing, training, consulting, research, 

statistics, research methods, and both qualitative and quantitative, and analysis. Strong 

interpersonal communication skills, good organizational skills, flexible and adaptable. 

Proven leader with excellent organizational, multicultural, and administrative skills with the 

ability to handle many tasks simultaneously. 
 

EDUCATION:  

THE FIELDING GRADUATE  INSTITUTE - SANTA BARBARA, CA  

September 1997 – October 2004 

Doctoral Study - Ph.D. Clinical Psychology – APA accredited school 

3.84/4.00 G.P.A. 

Dissertation:  “Female Victims of Intimate Stalking and the Development of Posttraumatic Stress Disorder” 

Psychological Testing Experience: Rorschach, TAT, CAT, Senior TAT, MMPI-2, WAIS III, WISC III, WPPSI, 

Trails A & B, House/Person/Tree, Family Kinetic Drawings, WRAT, CLOZE, sentence completion tests, neuro-

psychological testing [including Luria Nebraska, Dean-Woodcock, and Halstead Reitan], Bender Gestalt, R-

BANS, Forensic assessment [i.e., Hare’s PCL] and numerous other tests. 

 

THE FIELDING INSTITUTE - SANTA BARBARA, CA  

Masters of Arts – Clinical Psychology – 2001 

3.84/4.00 G.P.A. 

 

ARMSTRONG ATLANTIC SOUTHERN UNIVERSITY: December 1994 - March 1996. 

   Master of Health Science - Management & Administration 

3.90/4.00 G.P.A. 

 

GEORGIA SOUTHERN UNIVERSITY: December 1993 - December 1994 

Master of Science/Criminal Justice 

3.80/4.00 G.P.A. 

 

ARMSTRONG STATE COLLEGE: 1991 - 1993 

3.68/4.00 G.P.A. 

Bachelor of Science/Criminal Justice 

Associate Degree of Applied Sciences/Law Enforcement/Criminal Justice 

 

PROFESSIONAL & LICENSED EXPERIENCE: 

 

Dr. Cyndra Pilkington – Pro bono work for Face of Hope North Port FL 2015 

 Help with grant writing, developing program outcomes, assist in identifying funding efforts 

 

Dr. Cyndra Pilkington – Pro bono work for CASA Voices for Children OK  2005-2012 

Provide forensic assistance in review of case files and testing / assessment of reports. 

 

DR.CYNDRA PILKINGTON, Sole Practitioner OK – December  2007 – Retired April 2012 

Private practice as a Licensed Professional Counselor – EAP services, adult, couple’s, and group counseling.. 

Also provide workshops, seminars, clinical hypnotherapy & consultations. 

 

DR.CYNDRA PILKINGTON & ASSOCIATES, P.C.OK -  May 2005 – December 2007 

Private practice as a Licensed Professional Counselor – family, adult, child, couple’s, and group counseling. 

Provide psychological testing and evaluation including court ordered treatment. Also provide workshops, 

seminars, forensic groups & consultations, and EAP services.  
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RED ROCK BEHAVIORAL HEALTH – 2006 – CHICKASHA AND EL RENO OK CLINICS 

 Post doctoral fellowship / specialty area forensics – six [6] month rotation. Duties were:  

Facilitate Batterer’s Intervention groups, interact with courts/DA/Probation & Parole, triage  

for mentally ill walk in clients, psychological testing to clarify diagnosis, counseling and  

other duties as assigned. 

 

OPTIONS, INC – CHICKASHA OK – Jan 2004 – May 2005 

Private practice as a counselor – family, adult, child, and couple’s counseling. Also provided 

psychological evaluation for the OK State Department of Rehabilitative Services. 

 

SAN DIEGO COUNTY MENTAL HEALTH DEPARTMENT – EAST COUNTY CLINIC – March 1999 – May 2003 

Adult counseling, crisis intervention, one on one therapy, case management, mental outreach services, 

psychological testing and forensic evaluations, at a county run clinic. This clinic specializes in indigent care,  

probationary clients, homeless, and low SES clients. The environment is one of a diverse and multicultural 

nature. Conducted psycho-educational groups for wellness, smoking cessation, alcohol and drug awareness, 

nutrition, stress reduction, anxiety reduction, and others. [Part of internship requirements for Ph.D. fulfilled at 

this clinic] 

 

SAN DIEGO COUNTY HEALTH DEPARTMENT - TB CONTROL – Oct 1998 – July 2001 

Research Coordinator – Federal grant approved and funded by the Centers for Disease Control [CDC] and 

 National Institute of Health [NIH] – in charge of all aspects of grant. 

Research Specialist I – Federal grant project sponsored by Centers For Disease Control (CDC) Atlanta 

Primary grant researcher and statistician. Handling all aspects of the grant; data collection, validation of data, 

data entry supervisor, and primary contact with Atlanta CDC. 

 

SAVANNAH POLICE DEPARTMENT - CRIMINAL INTELLIGENCE CENTER May 1995 - October 1996 

Criminal Intelligence Analyst - Management level position. 

Last assignment included intelligence for 1996 Olympics - yachting venue.   

Worked as civilian manager of a combined Georgia Bureau of Investigation and Savannah Police Department 

intelligence command center.  

Appointed as the “train the trainer” on the incident tracking system designed by ACOG for all venues.  

Assisted with and supported all areas of criminal investigation including analysis of information, 

conditional/trend/pattern analysis, and intelligence collection.   

Work closely with the Violent Crimes - Multi-jurisdictional Taskforce.  

Assisted detective bureau in the assessment, analysis, and mapping of Part I crimes.   

Consultant for the FBI, BATF, and DEA among other federal agencies.   

Developed and implemented public educational programs to reduce victimization of citizens of Savannah,  

by using lectures, television appearances, video programs on Public Broadcasting Stations, and published 

articles in a variety of publications.   

Peer counselor, State of Georgia certified.  

Critical Incident Stress Debriefing counselor – certified.  

Intervention with homeless and severely mentally disturbed individuals seeking assistance with the police. 

 

CITY OF SAVANNAH - PRECINCT II/POLICE DEPARTMENT - WEED AND SEED DEPARTMENT 

November 1994 to May 1995 

Project Coordinator/Senior Planner 

Interim coordinator of federal grant project.  Continued as interim planner to assist in data compilation, data 

 assessment, and statistical analysis.  High interaction with public and 27 public and non-profit agencies in 

Savannah. Created, developed, and implemented three projects for the Savannah Police Department, including 

 culturally sensitive programs for low income and homeless residents of Weed and Seed designated area. 

 

CONSULTANT - 1990-99 

Consultant on numerous projects. 

Contracts with Universities, Major Corporations, Non-Profit Entities, Government (State and Federal), and 

private companies. (Including the Head Start Program Region IX). Wide range of consultant activities from 

facilitator of large groups, to hands-on research, from statistical evaluation to train the trainer programs.   
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COUNSELOR 1984- Present 

Clinical Hypnotherapist – International Certification – 2007-present 

Crisis Intervention Counselor – 1993 to 2006 

Critical Incident Stress Counselor [specialty area law enforcement] – 1994 to 2001 

Domestic Violence – 1999 to 2012 

Group counseling (e.g.; survivors of domestic violence, drug and alcohol rehabilitation, cognitive process 

groups, chemical dependency, stress, and many other types of groups) – 1984 to2012..   

Senior Nutrition – 1996 to present 

Peer counselor for law enforcement officers – 1994 to 1996 

Senior Citizens focus groups and support groups. – 1994 to 1997 

Stress reduction and management counseling – 1995 to present 

Train-the-trainer programs for specific types of intervention counseling (e.g.; stress reduction and management) 

Wellness training – 1995 to present 

 

PROFESSIONAL ACADEMIC EXPERIENCE: 

 

 CAPELLA UNIVERSITY – 2006- present [on line] 

 Part-Time Faculty – Graduate & Post Graduate programs  

 Admissions Review Committee 

Course developer 

 

 FLORIDA METROPOLITAN UNIVERSITY / CORINTHIAN COLLEGES – 2004-2015 [on line] 

 Adjunct Faculty – Psychology&/ Criminal Justice / Forensics Departments  

 Course developer 

 

 ARGOSY UNIVERSITY – 2010- July 2012 [on line] 

 Adjunct Faculty – Graduate program - Forensic Psychology 

 

UNIVERSITY OF SCIENCE AND ARTS OF OKLAHOMA – 2004- 2011 

 Adjunct Faculty – Social Science / Psychology / Criminal Justice Departments  

 Course / curriculum development 

Chaired University research projects 

 

 HEALD COLLEGE – 2008-2015 [online] 

 Adjunct Faculty – Health Sciences & Criminal Justice Departments  

 Course developer 

 

DEVRY UNIVERISTY – 2004-2006 

 Adjunct Faculty – Psychology Department [on line only] 

 

 OKLAHOMA CITY COMMUNITY COLLEGE – Aug 2004- Dec 2005 

 Adjunct faculty – Health Science 

 

NATIONAL UNIVERSITY, SAN DIEGO  - Dec 1996-2009 [on ground & online] 

Director of the graduate health science programs [one year term] 

Associate Faculty – Health Science - School of Business and Technology 

Teaching at both graduate and undergraduate levels.  
School of Health Sciences - Undergraduate & Graduate Classes 

School of Nursing [On site and On line] 

School of Criminal Justice - Undergraduate & Graduate Classes 

School of Public Administration – Graduate level only 

School of Education – Graduate level only  [On site and On line] 

Other Experiences: 

o Have served as chair and reader of senior project committees and thesis committees in health science 

and criminal justice.  

o Was part of the grant team to develop on-line internet courses. 

o Developed web based learning in criminal justice. 
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o National University and WASC approved internet criminal justice courses, currently used by 

university through their on-line learning program 

o Have written subsequent curriculum for the on-line courses currently on the University’s web pages. 

 

SOUTHERN ILLINOIS UNIVERSITY - CARBONDALE – 1998 – 2002 [Fall and Spring Semesters each year] 

   Visiting Professor - Mt. Vernon, Virginia; Balboa Naval Hospital, San Diego CA 

 

WEBSTER UNIVERSITY, SAN DIEGO  - 2000 – 2002 [Fall and Spring Semesters each year] 

 

CENTRAL TEXAS COLLEGE,  SAN DIEGO  - Nov 1996- June 2000  

Adjunct Faculty Member - Ashore Program, U.S. Navy 

Adjunct Faculty Member - Afloat Program, U.S. Navy 

 

CHAPMAN UNIVERSITY, SAN DIEGO  - 1996-1997 [Fall Semester each year] 

Adjunct faculty member - graduate school/criminal justice. 

 

ARMSTRONG SOUTHERN ATLANTIC UNIVERSITY  

(FORMALLY ARMSTRONG STATE COLLEGE) - Winter/Spring 1996 

Adjunct faculty member - Government/Social Science Department 

 

PROFESSIONAL AFFILIATIONS: 

 International Certification Clinical Hypnotherapist 2007-2015 

American Psychology Association (APA) - 1997-2016 

 Oklahoma Counselor’s Association (OCA) – 2004-2012 

 Southwestern Psychology Association [SWPA] – 2007-2012 

 American Counseling Association [ACA] – 2014-2016 

Licensed Professional Counselor – OK License # 3597 on hold status 

 Nationally Certified Counselor [NBCC] – License # 238958 Current and active 

 

PEER REVIEWER: 

Society for the Psychological Study of Social Issues - Grant reviewer for in-house grants 1997-99.  Grants range 

from $500 to $2000 and are awarded based on reviewers recommendations. 

Southern Sociological Society - Reviewer of articles for peer submission to journals 1998-2002. 

 
PUBLICATIONS: 

Pilkington, C. (manuscript – in submission 2015). Female Victims of Intimate Stalking and the Development of 

Posttraumatic Stress Disorder. Journal on Family Violence Prevention and Health Practice. Family Violence Prevention 

Fund. 

Pilkington, C. (December 2006). Stress and practical coping advice. Oklahoma Counseling Organization.  

Pilkington, C. (Spring 2006). Female Victims of Intimate Stalking and the Development of Posttraumatic Stress 

Disorder. Dissertation. Home Office Research Directorate; London, England. 

Pilkington, C. (August 2004). Female Victims of Intimate Stalking and the Development of Posttraumatic Stress 

Disorder. Dissertation. Santa Barbara, CA: The Fielding Graduate Institute.  

Pilkington, C. (October 2002).  Complementary and Alternative Medicine: The patient’s links to mental health. 

Chapter submitted and accepted for publication in forthcoming text Mental Health & Alternative Medicine, due to be 

published Fall 2005 by Sage Publications. 

Pilkington, C. (May 1996).  Protect yourself against credit card fraud.  Coastal Senior Magazine.  Savannah, 

GA: Coastal Publications.  

Pilkington, C. (February 1996) Numbers you can use - Part III.  Coastal Senior Magazine.  Savannah, GA: 

Coastal Publications. 

Pilkington, C. (January 1996) Fire safety for seniors.  Coastal Senior Magazine.  Savannah, GA: Coastal 

Publications. 

Pilkington, C. (January 1996) Numbers you can use - Part II.  Coastal Senior Magazine.  Savannah, GA: Coastal 

Publications. 

Pilkington, C. (December 1995) Numbers you can use - Part I.  Coastal Senior Magazine.  Savannah, GA: 

Coastal Publications. 

Pilkington, C. (December 1995) Safety for children.  Savannah Family Magazine.  Savannah, GA: Coastal 

Publications. 
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Pilkington, C. (November 1995) Safety for seniors.  Coastal Senior Magazine.  Savannah, GA: Coastal 

Publications. 

 

BOOKS/VIDEOS: 

 Pilkington, C. (Manuscript – 2015). Batterer’s intervention manual: A workbook for facilitators and participants. 

 Pilkington, C. (Manuscript – 2016). Stress – Anxiety – Depression: A workbook for facilitators. 

Pilkington, C. (1996) Workplace literacy: What is the problem with America’s workers?  Kearney, NE: Morris 

Publishing Company. 

Pilkington, C. & Lightfoot, P. (September 1996) Home security & safety forum:  Lessening one’s chances of 

being a victim.  Part III.  Cablevision of Savannah.  Video filming - aired on PBS, Cablevision, and the Government 

Channel. 

Pilkington, C. & Wilkins, M. (August 1996) Senior safety forum:  Lessening one’s chances of being a victim of 

crime. Part II.  Cablevision of Savannah.  Video filming - aired on PBS, Cablevision, and the Government Channel. 

Pilkington, C., Strahle, Y, & Long, G. (July 1996) Female safety forum:  Lessening one’s chances of being a 

victim of crime. Part I.  Cablevision of Savannah.  Video filming - aired on PBS, Cablevision, and the Government 

Channel. 

 

FORMALLY PRESENTED RESEARCH PROJECTS & REPORTS: 

 Pilkington, C. (December 2010). Stress reduction techniques and applications to a diverse population. United 

Nations office of Cameroon and the American School of Yaoundé. Yaoundé Cameroon West Africa. 

Pilkington, C. (March 2012).Children’s needs for emotional health.: CASA Voices For Children Training 

conference for new volunteers. Chickasha OK. 

Pilkington, C. (October 2011).Children’s needs for emotional health.: CASA Voices For Children Training 

conference for new volunteers.  Chickasha OK. 

Pilkington, C. (May 2011).Children’s needs for emotional health.: CASA Voices For Children Training 

conference for new volunteers. Chickasha OK. 

Pilkington, C. (October 2010). Child development and the foster child.: CASA Voices For Children 

Training conference for new volunteers. Chickasha OK. 

Pilkington, C. (March 2010).Children’s needs for emotional health.: CASA Voices For Children Training 

conference for new volunteers. Chickasha OK. 

Pilkington, C. (October 2009). Parenting and technology.: CASA Voices For Children Training conference 

for new volunteers. Chickasha OK. 

Pilkington, C. (June 2009).Children’s needs for emotional health.: CASA Voices For Children Training 

conference for new volunteers. Chickasha OK. 

Pilkington, C. (October 2008). Parenting: What works.: CASA Voices For Children Training conference for 

new volunteers. Chickasha OK. 

Pilkington, C. (March 2008).Child development and the foster child.: CASA Voices For Children Training 

conference for new volunteers. 

Pilkington, C. (November 2007).Parenting and technology.: CASA Voices For Children Training  

conference for new volunteers. Chickasha OK. 
Pilkington, C. (May 2007).Children’s needs for emotional health. State of Oklahoma: CASA Voices For 

Children.  State conference. 

Pilkington, C. (February 2007).Children’s needs for emotional health.: CASA Voices For Children Training  

conference for new volunteers. Chickasha OK. 

Pilkington, C. (February 2007Discipline: what works and what won’t work in the classroom. Chickasha OK: Bill 

Wallace Pre-K school. Training for new preschool teachers. 

Pilkington, C. (January 2007).Children’s developmental and emotional health: Normal or Disorder. Chickasha 

OK: CASA Voices For Children. Training for new volunteers. 

Pilkington, C. (November  2006).Children’s developmental and emotional health: Normal or Disorder. 

Chickasha OK: CASA Voices For Children. Training for new volunteers. 

Pilkington, C. (July 2006).Children’s developmental and emotional health: Normal or Disorder. Chickasha OK: 

CASA Voices For Children. Training for new volunteers. 

Pilkington, C. (July 2004). Female Victims of Intimate Stalking and the Development of Posttraumatic Stress 

Disorder. Oral Review for Dissertation. Santa Barbara, CA: The Fielding Graduate Institute.  

 Pilkington, C. (2000). Graduate program in Health Science for National University. Presented to Dean and 

President of University the revised health science graduate programs. These revisions impact all National University sites 

and completed revamps the health science program.  

 Pilkington, C. (2000). Lab validation and accuracy tuberculosis data for San Diego. Presented to the American  
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Association of Public Health Practitioners and the Centers for Disease Control. [Boston Conference] September 2000. 

Pilkington, C. (1999). Recovered/repressed memory: Issues, facts, and fiction. Presented at Clairmont Graduate 

College in conjunction with the Fielding Institute. Clairmont, CA. October 1999. 

Pilkington, C. (1998).  Can the Rorschach be faked?  Presented at The Fielding Institute. Santa Barbara, CA 

Pilkington, C. (1998).  Interpersonal / intrapersonal attractions.  Presented at Clairmont Graduate College in 

conjunction with the Fielding Institute. Clairmont, CA. 

Pilkington, C. (1998).  PRIME analysis, Head Start Mid City San Diego. San Diego, CA.  Presented to area and 

individual site directors of Head Start Program – Neighborhood Housing Program. 

Pilkington, C (August 1997).  Senior safety forum: Lessening one’s chances of being a victim of crime.  EGO, 

San Diego State University.  San Diego, CA. 

Pilkington, C.  (August/October 1997) Senior safety forum:  Lessening one’s chances of being a victim of crime. 

 Oasis Foundation.  San Diego, CA. 

Pilkington, C.  (January/February/March 1997) Senior safety forum:  Lessening one’s chances of being a victim 

of crime.  Oasis Foundation.  San Diego, CA. 

Pilkington, C., Strahle, Y, & Long, G. (November 1995 - June 1996) Female safety forum:  Lessening one’s 

chances of being a victim of crime.  Over 175 hour-long presentations conducted as a public service. 

Pilkington, C. (June 1996)  Occupational stress among front line workers: A comparison study of work and life 

stressors.  Chief of Police & Executive Offices of Savannah Police Department, City of Savannah, GA. 

Pilkington, C. (June 1996).  Occupational stress among front line workers: A comparison study of work and life 

stressors. Thesis presentation.  Armstrong State College, Department of Health Science.  Savannah, GA. 

 Pilkington, C. (November 1995) Stress Reduction and Management Techniques.  Armstrong State College, 

College of Nursing.  Savannah, GA. 

Pilkington, C. (November 1995) Ethnic Health Care Survey.  United Way of the Coastal Empire, Inc.  Research 

committee analysis presentation of findings of qualitative and quantitative results.  Savannah, GA. 

Pilkington, C. (October 1995)  Occupational Stress and front line workers: practical applications. Savannah 

Police Department, Chief of Police Briefing. Savannah, GA. 

Pilkington, C. (August 1995) Occupational stress among front line workers: A comparison study of work and 

life stressors.  Armstrong State College: Savannah, GA.  

Pilkington, C. (August 1995) Infant mortality rates in southern Georgia. Armstrong State College: Savannah, 

Ga.  

Pilkington, C. (July 1995) Infant mortality rates in southern Georgia.  Memorial Medical Center – Level I 

Trauma Hospital: Savannah, Ga. (research conducted on-site – presented to hospital general meeting) 

Pilkington, C. (June 1995) Community Wellness in the City of Savannah. Georgia Southern University: 

Statesboro, Ga. 

Pilkington, C. (March 1995) Workplace literacy and the ADA: Ethics of testing in the workplace.  Georgia 

Southern University: Statesboro, GA. 

Pilkington, C. (1994) Pediatric mortality rates of Southeastern Georgia.  Submitted July 1994 to Memorial 

Medical Center - Foundation/Grant Division.  Presented to the Directors of Pediatric Services and The Foundation, July 

1994. 

Pilkington, C. (1994). The problem with America's workers. Presented at Rotary Club Monthly Meeting July 

1994, Savannah, GA. 

Pilkington, C. (1994). Workplace literacy: Is there a problem with America's workers? Presented to Board of 

Directors - Candler Hospital, Savannah, Ga. June 1994 

Pilkington, C. (1994). Field survey: Attitudes concerning literacy among the employed adults of greater 

Chatham County.  Georgia Southern University in conjunction with Savannah State College: Savannah, GA, June 1994.  

Pilkington, C. (1994). What works at work?  Workplace literacy in action.  Presented to Board of Directors, 

Candler Hospital, Savannah, GA, June 1994. 

Pilkington, C. (1994). The problem with America's workers. Presented at Richard Arnold Center for Adult 

Literacy, Savannah, GA, May 1994. 

Pilkington, C. (1994). Workplace literacy: Is there a problem with America's workers?  Presented to Board of 

Directors - Candler Hospital, Savannah, GA, March 1994. 

Pilkington, C. (1993) Capital punishment: Attitudinal survey.  Armstrong State College: Savannah, GA, August 

1993. 

 

WITH OTHER AUTHORS: 

Moser, K., Allen, B., & Pilkington, C. (August 1998). Laboratory verification and data abstraction for 

tuberculosis.  Submitted to the Centers for Diseases Control (CDC) - Atlanta. Grant continuation request for $78,000 - 

funded January 1999 for $70,800.   
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Pilkington, C. & Tolbert, J. (April 1997) Prostitution task force: Cleaning the streets. International Police Chief 

Journal 64(4). 165-167. 

Pilkington, C. & Roy, G. (July 1996).  Preventing fraud and flim-flam.  Coastal Senior Magazine.  Savannah, 

GA: Coastal Publications.  

Pilkington, C. & Roy, G. (January - June, 1996).  Protect yourself from fraud and flim-flam: Safety forum for 

senior citizens.  Savannah, GA. 

Pilkington, C. & Strahle, Y. (January - June, 1996).  How not to be a victim: Safety forum for females. 

Savannah, GA. 

 



Professional Summary     
Engineering and Construction Executive and Higher Education Course & Program Developer. 
Course designer and professor for a dozen undergraduate and graduate classes in project 
management, effective negotiations, American History, Microsoft Software tools, and 
construction management. Recognition by State Governor for counsel and participation in 
construction reform laws. Expert construction consultant on $460 million successful county 
project completed 4 months early and under budget. Proficient at taking projects off schedule 
and over budget and revamping team and resources to ensure success.   

Skills 
Professional Engineer  LEED AP 
Project Management Professional Certified Construction Manager  
Contract Negotiations  Process engineering 
Public-Private Partnerships  Team Leadership 
Program Management Business Development 
Mediation and Facilitation Budget administration 
Develop and Implement SLO  Evaluate CLO / SLO coordination 

Work History 

Project Management Consultants (PMC) April 2003-present 
Director 
Cleveland, Ohio 

 Project Executive Violins of Hope Concert and historic renovation of the Milton and
Tamar Maltz Performing Arts Center at Case Western Reserve University for CWRU.

 Supervisory program management and facilitation on $460 million successful county
project completed 4 months early and under budget.

 Provide project and program realignment of internal staff and external consultants on $5
billion public capital improvement program.

 Executive managing engineering and Owner team for $5 million sustainable energy
federal grant project.

 Facilitator for mediations on $1 billion school construction projects over 10 years with a
98% success rate.

 Coordinate and team build international design team for innovative renewable energy
design.

 Executive responsible for advising client owners on strategic planning and analytical
functions on a diverse range of projects.

 Manage high profile, complex public sector projects, process engineering, budget
administration, and program management including public-private mixed funding model
project.

 Negotiate contracts for Guaranteed Maximum Price for state with CM at Risk and Design
Build firms.

 Recruited by non-profit organization to diagnose and correct time sensitive phased
renovation project.

 Historic renovation of abandoned building into $35 million concert hall.

Dr. Patrick J. O’Brien, P.E., CCM, PMP 
11431 Labrador Lane, Painesville, Ohio 44077216-408-8749obrien.patrick29@gmail.com 



 

 

URS         June 1999-April 2003 
Regional Director 
Pittsburgh, PA/Cleveland, OH 

 Led efforts to successfully secure additional client services for a $200 million joint 
venture by providing effective team building and exemplary customer service. 

 Built and directed 40 person management team across three profitable offices. 
 Progressive executive advancement in strategic planning, operating, marketing, 

administrative and P & L responsibilities for Ohio and Western Pennsylvania region. 
 

San Joaquin Valley College         September 2006-present 
Program and Course Development; Instructor, Construction Management & 
General Education Classes 
Visalia, CA (online) 

 Designed and taught construction management classes for estimating, scheduling, 
construction law & ethics, and design principles and practices.   

 Instructor for history, algebra, and natural science general education courses.  
 Consistent course pass rates over 85%; instructor of the term 3 times. 

HISTORY COURSE WORK @ University of Pittsburgh 
Graduate classes 

History of Higher Education 
History of Books, Printing and Publishing 

Undergraduate classes 
U.S. Foreign Relations 
Modern France, 1780-1880 
Ireland 
Russian Revolution Movements 
Socialism versus Capitalism 
History Reading Seminar for History Majors 
History Writing Seminar for History Majors 
History of Japan to 1868 
Yugoslavia  
 

Malone University       September 2009-present 
Program Development; Part Time Faculty 
North Canton campus and online 

 Developed concentration major in Project Management with four course sequence  
 Developed three of the four Project Management program classes 
 Project Management lead instructor  

 
, 



Youngstown State University      Fall 2013- present 
Civil Engineering Part Time Faculty 
Youngstown, OH campus 

 Developed and taught senior level classes in Construction Management, Structural 
Engineering.  

 

Drexel University                    Fall 2009 –Spring 2011 
Assistant Professor, Engineering Management 
Philadelphia, PA 

 Developed and taught graduate level class in Negotiations and Executive 
Communication.  

 Supervised 6 concurrent sections with adjunct faculty instructors.  
 Attended private industry recruiting seminars with college marketing teams. 

Licenses and Certifications 
Professional Engineer, Pennsylvania, Ohio, New York 
Project Management Professional, Project Management Institute 
Certified Construction Manager, Construction Management Association of America 
LEED Accredited Professional, U.S. Green Building Council 

 
Education 
Pennsylvania State University, Bachelor of Science, Civil Engineering 
University of Pittsburgh, Bachelor of Arts, History 
University of Pittsburgh, Master of Library Science   
Walden University, Doctorate of Philosophy, Engineering Management  
 

 
Affiliations 
Chautauqua Literary and Scientific Circle 
Construction Management Association of America 
Project Management Institute  
 

 
Recent Publications and Presentations  
 
Case Western Reserve University, The Maltz Performing Arts Center– Historic 

Renovation Projects Challenges and Solutions, moderator, September 28, 2015, 
Cleveland, OH.   

 
Ohio Association of School Business Officials - Winter Seminar, School Capital 

Projects, Panel Discussion, Panelist, January 27, 2015, Columbus, OH.  



 
O’Brien, P.J., & Diperna, D. (2014). Public Private Partnerships and Schedule Risk 

Management: a Case Study of Akron University’s South Residence Hall Project.  
International Journal of Emerging Science and Engineering, 3(1), 8-11.  

 
Society of Marketing Professionals, Owning the Procurement Process, Panel 

Discussion, moderator, City Club of Cleveland, November 11, 2013.  
 
Project Management Institute, Lake Erie Chapter, Unique Challenges Managing the 

Lake High School Construction Project, Maumee, OH, September 11, 2012.  
 
Cleveland Metropolitan Bar Association, Green Building & Sustainable Design Elements 

in the Medical Mart, Cleveland, OH, August 13, 2012.  


	BSRT Faculty - Resumes
	Core Respiratory Courses
	Shannon Cocilova
	Delmy Bedolla
	Sherry Davis
	Jodilee Prophet
	Cyndra Pilkington
	Thomas Serrano
	Jeff Rutherford

	General Education Courses
	Anastasia Kenrick
	Megan McLaughlin
	Cyndra Pilkington
	Patrick J. O'Brien




