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John Scott 

11994 Stovall Way, Yucaipa, CA 92399 
Cell: 909-658-5338 Home: 909-797-8198 

Sco9j@aol.com 

Summary 

. Passion for educating and motivating the delivery and receipt of knowledge 

. Demonstrated achiever with exceptional knowledge of marketing, business 
practices, sales and sales relationships 

. Strong fundraising, communications and sales background 

. Skilled at learning new concepts quickly, working well under pressure, and 
communicating ideas clearly and effectively 

• Extensive computer training, including knowledge of multiple networking 
environments and business software packages 

. Enthusiastic worker 

Education 

Master of Arts in Management 2014 
University of Redlands, Redlands, C A 
Top 5% of class, graduating magna cum laude 

Concentration in human resource management and business 
administration and marketing 

Bachelor of Science in Business 2010 
University of Redlands, R ediands, CA 

Top 5% of class, graduating magna cum laude 

Concentration in marketing and accounting 

Associate of Arts in Sociology 2004 
Crafton Hills College, Yucait>a, CA 

Graduating with honors 

Coursework in industrial organized psychology 

Recipient of the Rotary Club Scholarship 

Career History 

Bodily Injury Claims Adjuster, National General Insurance. 2014- 

. Evaluate policy coverage, contact and communicate with insured, current 

claimants, attorneys, body shops and medical staff to determine 

injuries stemming from auto accident and determine and establish 
reserve requirements



Director of Fundraising and Marketing, Yucaipa-Calimesa Amateur 2012- 

Softball Association. carnnt 

. Directly supervise and participate marketing and fundraising 

decisions. 

. Brought in funds which quadrupled the previous year's annual 

budgets 

. Provide comprehensive data reports and data analysis of fundraising 

. Webmaster, maintaining website 

Claims Adjuster and Claims Manager, American International 2006- 

Group. 2011 

. Completed over 6,500 claims throughout tenure. Providing optimum 

service to policyholders, negotiated fair settlements and identified 

fraudulent claims 

. Selected by supervisor to assist with file closures, resolve complex 

claims-processing issues, participate in quality audit controls and 

monitor claims status updates 

. Promoted to supervisor over 13 employees 

. Recognized in division for cost saving strategies 

. Stayed until job site closed and this group stopped working with 

auto msurance 

Workers Compensation Claims Technician, State Compensation 2005- 

Insurance Fund. 2006 

. 1)rovided prompt and accurate service for insured and claimants 

. Incorporated coverage within applicable laws 

. Negotiated settlements promptly and with cost saving technique 

Legal Assistant, United States Army. 1998- 

. Traveled overseas to Korea and was stationed there for 1 year 2002 

. NCO1C (non-commissioned officer in charge) 

• Responsible for expertly preparing legal documents to great detail 

. Prepared state and federal taxes, wills, powers of attorney and 

notarized over 8,000 documents 

. Assisted in jury trials at my home base of Fort Huachuca in Arizona 

and also trials at Forts Bliss and Hood in Texas 

Memberships & Affiliations



Andria Marrs 

656 East 9th street 
Upland, California 91786 

909) 215-5195 

redplanetfem@yahoo.com 

  
Objective: Looking for an established and thriving construction company which enables its employees to gain 
experience and grow. 

Highlights and Qualifications 
 Over 20 years of customer service dealing with a variety of personalities 
 Honest, loyal, driven, learns very quickly, excellent multi-tasker, strong ethics 
 Team player, creative, outgoing, loves to gain knowledge and experience, detail oriented 
 Anticipates needs to accomplish goals, great leadership skills, task and project oriented 
 Computer skills: Microsoft Word, Microsoft Excel, Microsoft Project, QuoteExpress  

Education 
Cambridge College, Rancho Cucamonga, California: Bachelors of Science in Business Management -2016 GPA 4.0 
San Joaquin Valley College, Rancho Cucamonga, California: Associate of Science in Construction Management –2008 

Chabot las Positas Community College: Certified OSHA outreach instructor - 2017 

Professional Experience and Training 

 Has spent over 9 years effectively communicating with various subcontractors, vendors, 
owner’s representatives, customers and clients while working on a variety of projects. 

 Broad experience reading specifications and drawings while locating local representation 
for specific products as well as researching materials and methods used in construction. 

 Comfortable assisting with set up of computer programs such as QuoteExpress software 
and creating Excel spreadsheets. 

 Quickly turns problems and obstacles into opportunities and solutions while thinking 
globally. Accepts new challenges with a positive attitude and works well under pressure. 

 Teaches a variety of subjects relating to the construction industry 
Employment History 

San Joaquin Valley College, Ontario, California            Construction Instructor                                      8/11-Present                       
Teaches various subjects related to the construction industry including estimating, scheduling, project management 
and computer skills, focuses on classroom management, helps students obtain course learning outcomes, meets fast 
passed deadlines, motivates students to be active in the community and work on networking and soft skills 
Marquis Construction, Chino California              Project Engineer                 4/16-10-16 
Supported project management team by creating proposals for clients, tracking submittals though the approval 
process, managed contracts for subcontractor approval, tracked change order requests, created weekly progress 
reports and catered to the client’s specific needs.  
Quick Crete, Norco, California                         Assistant Project Manager                                 7/15-4/16 
Reviews submittal packages and shop drawings, Organizes/records meeting minutes, assists in managing crews to 
insure that work orders are produced on schedule, performs cost analysis summaries, communicates with clients to 
make sure the needs of their projects are met on schedule, Assists in managing the inspection and quality control team 
to ensure customer expectations are met and exceeded. 
Bergman KPRS, Ontario, California                                           Estimator                                                         4/13-1/14 
Created proposals and budgets to present information to clients in hopes of obtaining projects ready for construction, 
created scope sheets for subcontractor analysis, performed in house take-offs for tenant improvements and ground up 
construction for restaurants, retail and mixed use buildings in the private realm of commercial construction  
Hal Hays Construction Inc., Riverside California                    Jr. Estimator                                                   6/12-12/12 
Supported estimating team by reading requests for proposal, identified needed trades for projects, sent out invites 
spotted holes in subcontractor coverage while building relationships with subcontractors for large federal projects 
Athena Engineering Inc., San Dimas California                  Assistant Estimator                                             4/08-6/12 
Performed HVAC take-offs, talked to subcontractors/suppliers, researched manufacturers, reads specs, assisted in 
putting together the budget for proposals, attended job walks, was able to intelligently communicate the scope of work  











 

Myra FERRETIZ 
P.O. Box 4765 Rancho Cucamonga, CA 91729 ● (951) 206-7155 ● mferretiz@hotmail.com 

 
 

OJECTIVE: To obtain a position as a qualified BSIS instructor where I can provide guidance and 

education to the students attending the program. 
 

CERTIFICATIONS  

Certifications  

 Basic Life Support (BLS/CPR) and HIPAA certified. 
 

 

EDUCATION 

California State University,           San Bernardino, CA 

MPA                               2000 
 

California Baptist University,         Riverside, CA 
 Bachelor’s Degree in Business Administration                   1999 

 

 Chaffey College               Rancho Cucamonga, CA 

 A.A. Correctional Science                        1992 
 

EXPERIENCE 

 

Department of Motor Vehicles, Investigations                 Riverside, CA   

Investigator (Police Officer)                                        2004-Jan 2016 

As an Investigator, my duties involved conducting complex criminal, administrative, and civil 

investigations: identity theft, the sale of or theft of vehicles involving fraud, driver’s license and 

identification cards. 

 

Department of Social Services                    Culver City, CA 

Special Investigator                          2000-2004  

As a Special Investigator, my duties involved conducting sensitive/complex investigations of 

sexual assault, child sexual abuse and physical abuse, wrongful or questionable deaths and 

elderly abuse in both licensed and unlicensed facility operations: locating/interviewing 

witnesses, victims and suspects. 

  

San Joaquin Valley College                               Rancho Cucamonga, CA  

Adjunct Instructor                              2012 – 2017 

As an adjunct Instructor for the above campus, I have taught all of the courses within the 

Criminal Justice program for several years. I am currently assisting and instructing the BSIS 

program. I am following the lead of the current certified instructor on campus.  

 

California Baptist University,        Riverside, CA 

Adjunct Instructor 

I was given the opportunity to teach a 6-week course in report writing for the Criminal Justice 

program. 

 



 

 

Advocate Schools/Helicon Youth Center,      Riverside, CA 

Position: Sub-Teacher/Counselor               Aug 98- Dec 98 

I worked as a sub-teacher/counselor at the above school. I taught grades kindergarten through the 

twelfth grade. 

 
   

COMPUTER SKILLS & LANGUAGES 

Experience working with Microsoft Word and PowerPoint.  Speak basic Spanish.   

~References Available Upon Request~ 
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ANGELA D. BARNETT, RDH, MAOL 

WORK ADDRESS:   

 San Joaquin Valley College 

 Department of Dental Hygiene 
 4580 Ontario Mills Parkway 
 Ontario, CA 91764 
 Phone:  (909) 291-8121 
 Fax:  (909) 291-8164 

 E-MAIL: ANGIE.BARNETT@SJVC.EDU  

HOME ADDRESS:    

 11273 Devin Court 
 Jurupa Valley, CA 
 Phone: (909) 638-9516 

LICENSURE/CERTIFICATIONS:  

 Registered Dental Hygienist in California, #17941, Expiration 11/2019 

 American Heart Association Cardiopulmonary Resuscitation Certification, Expiration 6/2018 

 Diode Laser Certification, Academy of Laser Dentistry, Issued 7/2012 

PROFESSIONAL MEMBERSHIPS: 

American Dental Hygienists Association 
American Dental Educators Association 
California Dental Educators Association 
Tri-County Dental Hygienists Society 

ACADEMIC APPOINTMENT: 

 2008–current Dental Hygiene Instructor 
   Department of Dental Hygiene 
   San Joaquin Valley College - Rancho Cucamonga Campus 
   Full-Time, Exempt 

FORMAL EDUCATION:  

 2015-2017 Master of Arts in Organizational Leadership 
   Saint Mary’s University of Minnesota 
   Winona, Minnesota 

 1996-1998 Bachelor of Science Degree in Dental Hygiene  
   University of Southern California, School of Dentistry 
   Los Angeles, CA 

DENTAL CLINICAL PROFESSIONAL EXPERIENCE:  

2007-2008 Private Practice Registered Dental Hygienist 
  Willaim Eich, DDS 
  San Bernardino, CA 

mailto:angie.barnett@sjvc.edu
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2007-2008 Private Practice Registered Dental Hygienist 
  Rakesh Patel, DDS 
  Chino, CA 

2007-2008 Private Practice Registered Dental Hygienist 
  Tony Daher, DDS 
  Laverne, CA 

2004-2006 Private Practice Registered Dental Hygienist 
  Mark Handelsman, DDS 
  Santa Monica, CA 

2005-2006 Private Practice Registered Dental Hygienist 
  Dennis Saffro, DDS 
  Beverly Hills, CA 

2001-2005 Private Practice Registered Dental Hygienist 
  Philippe Athuil, DDS 
  Beverly Hills, CA 

1999-2005 Private Practice Registered Dental Hygienist 
  Dr. Bahat & Dr. Gordon 
  Beverly Hills, CA 

TEACHING EXPERIENCE – DIDACTIC: 

COURSE DIRECTOR 

 2014-Current DH 33 Clinic Seminar 2 

   DH 42 Clinic Seminar 3 

   DH 27 Local Anesthesia 

2012-Current DH 38 Periodontics 3 

2012-2014 DH 26 Community Oral Health 

2008-2011 DH 14 Intro to Clinic  

  DH 24 Clinic Seminar 2  

TEACHING EXPERIENCE – CLINICAL: 

COURSE DIRECTOR 

 2014-Current  DH 135 Clinical Practice 2  

   DH 143 Clinical Practice 3 

SUPPORTING FACULTY 

2011-Current DH 123 Clinical Practice 1 

2008-2014 DH 134 Clinical Practice 2 

  DH 143 Clinical Practice 3 

COURSE DIRECTOR 

JUNIOR CLINIC COORDINATOR 
2008-2011 DH 123 Clinical Practice 1 
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TEACHING EXPERIENCE – LABORATORY: 

COURSE DIRECTOR 

2014-Current DH 133 Clinic Seminar 2 Lab 

  DH 120 Local Anesthesia Lab 

2008-2011 DH 114 Introduction to Clinic Laboratory 

  DH 124 Clinic Seminar 1 Laboratory  

SUPPORTING FACULTY 

2011-Current DH 114 Introduction to Clinic Laboratory 

  DH 124 Clinic Seminar 1 Laboratory  

2008-2014 DH 120 Local Anesthesia Laboratory  

DH 133 Clinic Seminar 2 Laboratory  

PROFESSIONAL / COMMUNITY SERVICE: 

 2011-2013 Community Committee – Chair 
   SJVC, Rancho Cucamonga Campus 

 2013-Current Involvement with Buddhist Tzu-Chi Medical Foundation 
 2008-Current Tri-County Dental Hygienist Society 
   SJVC, Ontario Campus 

PROFESSIONAL DEVELOPMENT ACTIVITIES:  

Course Name Sponsor 
Date 

of Course 
CE 

Units 
Clinic Calibration for common issues SJVC Faculty In-Service 12/8/17 2 

Advanced Periodontal Instrumentation: Getting to the root of the 
problem 

Anna Pattison, RDH, MS, 
CE Provider 

11/11/17 8 

Regulatory Update: What’s Happening in 2017? OSHA Review 9/5/17 2 

Managing Medical Waste in a California Dental Office OSHA Review 6/12/17 2 

Mandatory Biennial Infection control Training OSHA Review 6/12/17 2 

Bloodborne Pathogen Training ProTrainings LLC 2/28/17 1 

Managing Hazardous Waste in a California Dental Office OSHA 2/9/17 2 

Using the Mind, Not Just the Memory CDHEA 1/28/17 6 

Best Practices in Dental Hygiene Education CDHEA 1/29/17 2 

Competency Based Education for the Dental Hygiene Educator: Part 2 CDHEA 1/24/16 6 

Competency Based Education for the Dental Hygiene Educator: Part 1 CDHEA 1/23/16 3 

Clinic Calibration – Periodontal Assessments SJVC Faculty In-Service 3/11/16 2 

Case Calibration SJVC Faculty In-Service 7/8/16 2 

LIRN Training SJVC Faculty In-Service 9/9/16 2 

Hazard Communication Training – A Review of Chemical Health Hazards 
in Dentistry 

OSHA Review 10/14/16 2 

Dental Unit Waterlines OSHA Review 10/14/16 2 

Interim Therapeutic restorations: Radiographic Decision Making and 
Placement of ITRs 

SJVC Course ID DCE019 10/27/16 20 

Sedation in the Dental Office: An Overview P & G 12/7/16 2 

Clinical Board Examiners Forum:  Regulations and Institutional Process CDHEA 2/8/15 3 
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Course Name Sponsor 
Date 

of Course 
CE 

Units 

Ultrasonics and Perioscopy 
USC Herman Ostrow 
School of Dentistry 

7/12/15 8 

Oral Health and the Connected Body Philips 10/31/14 7 

The Hidden Curriculum, Legal and Ethical Issues for Dental Hygiene 
Educators and Social Media: Part 2 

CDHEA 2/23/2014 2 

The Hidden Curriculum, Legal and Ethical Issues for Dental Hygiene 
Educators and Social Media: Part 1 

CDHEA 2/22/2014 6 

New Technologies, New Products, New Techniques:  What’s New in 2013 CDHA 4/12/13 6 

Managing ATD Patients in a Dental Office OSHA Review 1/3/2013 2 

HIV: What you need to know Cal/OSHA Annual Bloodborne Pathogens 
Employee Training 

OSHA Review 12/13/13 2 

New Federal Hazard Communication Requirements OSHA Review 11/8/13 2 

Mandatory Biennial Infection Control Training OSHA Review 11/4/13 2 

Medical Waste Management OSHA Review 8/22/13 2 

Updating Your Exposure Control Plan Annual Bloodborne 
Pathogens Employee Training 

OSHA Review 4/19/2013 2 

Methamphetamine Abuse and Dentistry OSHA Review 2/22/13 2 

Laser Safety and Use in Dental Hygiene SJVC CE Provider 7/7/2012 8 

Caries Process and Prevention Strategies: Epidemiology Proctor & Gamble 3/29/2012 1 

Recognizing and Managing Eating Disorder in Dental Patients Proctor & Gamble 5/24/2011 2 

Marzano Teaching Strategies, Part 2 SJVC In-Service 6/2012 2 

Marzano Teaching Methodology , Part 1 SJVC In-Service 4/2012 2 

Clinic Calibration - AAP and Calculus Coding SJVC In-Service 3/2012 2 

EagleSoft Calibration SJVC In-Service 2/2012 1 

Rubric Breakout Session SJVC In-Service 7/2011 1 

Systemic Perio: Where is the Link? Osteoporosis/Ostepenia 
Clinical Implications in Periodontal Therapy 

CDHA 5/13/2011 6 

Environmental Infection Control in Oral Healthcare Settings Proctor & Gamble 4/27/2011 2 

Engineering Controls TO Minimize BBP Exposure Cal/OSHA 
Annual Bloodborne Pathogens Employee Training 

OSHA Review 4/8/2011 2 

Dental Amalgam in Wastewater OSHA Review 4/8/2011 2 

Clinical Teaching in the Undergraduate Clinic ADEA 3/13/2011 3 

Evidence-Based Strategies for Success in Clinic and Preclinc for 
the Struggling Student 

ADEA 3/12/2011 3 

Mandatory Biennial California Dental Practice Act Training OSHA Review 11/5/2010 2 

Chart Review  SJVC In-Service 11/2010 1 

Managing TB Patients in a Dental Office OSHA Review 9/10/2010 2 

Learning Management System - Angel Training SJVC In-Service 9/2010 1 

You’ve Been Slimed! Emerging Biofilm Science and Therapeutic 
Decisions & Redefining the World of Oral Medicine: Your Mouth, 
Your Body, Your Health and Student Table Clinics 

CDHA 5/14/2010 6 

Eagle Soft Calibration SJVC In-Service 5/2010 1 

The Ultimate Regulatory Checklist for Dentists – Part 1 OSHA Review 4/9/2010 2 
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Course Name Sponsor 
Date 

of Course 
CE 

Units 

Get Motivated Seminar Anaheim, California 2/17/2010 8 

Hazardous Waste Management OSHA Review 12/11/2009 2 

Assessing Anesthetic Option for Non-surgical Periodontal 
Therapy 

Tri-County Dental 
Hygienists’ Society 

9/17/2009 2 

Eagle Soft Training SJVC In-Service 9/2009 1 

AED Training 2009 SJVC In-Service 9/2009 1 

Post-Exposure Management and Follow-Up Annual Bloodborne 
Pathogens Employee Training 

OSHA Review 8/12/2009 2 

Mandatory Biennial Infection Control Training OSHA Review 6/12/2009 2 

Medical Waste Management OSHA Review 4/10/2009 2 

X-Ray Safety for Dental Personnel OSHA Review 2/13/2009 2 

Learning Management System - Angel Training SJVC In-Service 5/2009 1 

Learning Management System - Angel Training SJVC In-Service 11/2008 1 

Learning Management System - Angel Training SJVC In-Service 10/2008 1 

Children’s Oral Health Sun Star 12/9/2008 1 

Identifying Methamphetamine Abuse in the Dental Setting Sun Star 12/9/2008 1 

DBC Legislative Process OSHA Review 10/10/2008 2 

NFO – Teaching Methodology SJVC In-Service 4/9-10, 2008 16 

 



Glenn Baxley 
Riverside, CA • 951-675-9734 • thebax1@gmail.com • Lin ked In UR L 

DEAN OF ACADEMIC AFFAIRS + LEAD FACULTY 

Expertise in planning, directing, and evaluating higher education operations. Effective and resourceful motivator, team builder,

and facilitator with a demonstrated understanding of working with diverse populations and developing and enhancing academic 
services and programs. Self-reflective, lifelong learner, and leader committed to fostering a culture of excellence and partnering 
with students, faculty, and staff to provide best in class university support services, programs, and diversity based initiatives. 

SELECT CORE STRENGTHS 

Higher Education Administration / Academic Affairs & Programs / Institutional Effectiveness 

Curriculum & Assessment Design / Policy & Procedure Development / Diversity & Inclusion 

Short & Long-term Retention Analysis / Strategic Recruitment & Enrollment / Student Learning Assessment 

Career Services & Job Placement / Regional & National Accreditation / Grant Preparation 

Faculty/Staff Leadership & Development / Management Teams/Consensus Building / Change Management 

CAREER HIGHLIGHTS 

Mt. Sierra College -- Monrovia, CA 2010 - 2017 

Director of Institutional Effectiveness & Compliance (6/2017 - 9/2017); Dean of Academic Affairs (2015 - 6/2017) 

Provide leadership through the supervision and evaluation all academic programs, budgets, personnel, student outcomes 

analysis and reporting, resource development, and innovation for 175 courses with seven programs of study using online and 
resident pedagogies. Demonstrate sensitivity toward, and respect for, the myriad of diversity represented in the student 
population, colleagues, and service area. Also served as Director of General Education from 2011- 2015 and Adjunct Professor 

from 2010 - 2011. 

> Also serve as Director of Accessible Education (ADA), providing accommodation and direct service delivery to MSC 

students with disabilities; determine eligibility and work closely with faculty and departments in the effective,

required, and timely delivery of academic materials. 

> Ensure compliance to all accreditors and licensing agencies (currently accredited by ACCSC). 

> Assure availability of properly credentialed faculty to meet curriculum delivery requirements, including the 

development of faculty staffing plan. Hire, onboard, evaluate, and supervise the professional development of 52 

faculty members. 

> Oversee effectiveness reporting for education programs; prepare college-wide action plans, grant reports and 
strategic enrollment and retention management plans, in consultation with the College's executive leadership team. 

> Collaborate with other Deans and personnel to develop and implement strategic enrollment initiatives; assume 
shared responsibility for meeting and exceeding performance targets for student recruitment, enrollment,

completion, and transfer or job placement. 

> Create and produce all supplementary general education videos for inclusion into the learning management system,

including script, voice overs, and all musical underscoring. 

Brandman University - Ontario, CA 2007 - Present 

Undergraduate English Professor 

Deliver dynamic, high quality instruction and advising in English Composition, Children's Literature, Writing About Literature 

(emphasis on critical analysis), Business and Technical Writing, and Linguistics and Liberal Arts Development. Use a blended 

method of instructional delivery. 

> Assess student learning by designing assessment that measure or demonstrate student growth, sequencing learning 

opportunities throughout advising, courses, and program to build student comprehension. 

> Integrate a variety of methods and strategies into the teaching process in order to enhance students' learning 
experience. Encourage active and collaborative learning, student effort, academic challenge, student and faculty 

interaction, and support for learners.
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> Collaborate with colleagues in the construction and continuous improvement of measurable learning outcomes; share 
best practices and participate in instructional, departmental, and institutional research to improve educational 

effectiveness. 

Trident University - Cypress, CA 2014 - 2015 

Professor of English 

Facilitated and taught online undergraduate classes in English Composition which emphasized introductory writing skills, critical 

thinking, research skills, and various types of writing. Utilized technology-based teaching platforms to deliver curriculum. 

> Provided competency-based instruction in an engaging learning environment; empowered students to develop 
competency by sharing a passion for Advanced Composition and related subject matter. 

> Produced and incorporated innovative supplementary videos in order to enhance the learning experience and 
student outcomes. 

DEVRY UNIVERSITY - Anaheim, CA 2010 - 2015 

Professor of English - Undergraduate 

Promoted and directed successful student learning in Advanced Composition, Business Communications, and Humanities in 

accordance with DeVry's catalog description and in accordance with defined course standards and outcomes. 

> Prepared class sessions and assignments to help students grasp course content and how it integrated with overall 

student learning outcomes. Created a learning environment that encouraged student involvement and participation. 

> Lead member of sequencing committee for curriculum development; collaborated with committee to monitor 

outcomes of courses, course sequences, and overall programs. Recommended changes in existing course and 
innovations in curriculum. 

Corona Norco Unified School District - Norco, CA 2001- 2010 

Program Developer 

Developed, coordinated, and implemented Language Arts Intervention and Language Acquisition programs, services, and 

initiatives focused on providing targeted, additional support to meet the needs of at-risk students who were not meeting 

standards in the core instructional program. 

> Created and identified multi-tiered interventions and tools. Expanded research-based service opportunities and 

enrichment activities through the use of integrated technology. 

EDUCATION 

Ph.D. in Educational Leadership, Online Learning - expected 9/2017 

Trident University, Cypress, CA 

Master of Arts (MA) in English • Bachelor of Arts (BA) in English 

National University, San Bernardino, CA 

Certificate of Completion in ADA Basics 

Select Publications:

From Master Student to Master Employee (Editor). Cengage Publishing, 2016 

Rhythm for the Brain - American Medical Association memory project (Co-author/Composer). Creative Coaching LLC, 2010 

The Alley - Motion Picture (Composer/Arranger). Ironhorse Entertainment, 2009 

Learning Sounds through Listening - An audio disc of vignettes. Corona Norco School District, 2002 

Professional Affiliations 

Board of Directors, Virginia Triumphant College 

Sequence Committee - General Education, DeVry University 

Curriculum Designer & Presenter, Nashville Unified School District & Chicago School District



Jim DeBerry 
deberry.jim@gmail.com 

U.S. Submarine Navy- Honorable Discharge 
230 Mandarin Way, Riverside CA 92507 

(95 l)888-6769 Home (951)335-2984 Cell 

OBJECTIVE 
To acquire a position that will allow me to be an intricate part of an organization for Local, Regional and National recognition as a 
leader in their field. Will provide efficiency and productivity to this organization, while using broad Teaching, Marketing and 
Business management skills and people skills. 

EMPLOYMENT HISTORY 

Intercoast Colleges, Riverside CA August 2010-Present 
"All Trades /Electrical Instructor and Coordinator" responsible for the education of over 1000 students in the HVAC and Electrical 
trades. Educating in the areas of Alternating Current theory, Motor theory First Aid, CPR, Math Concepts, conduit bending wire 
pulling and termination and the understanding and use of the NEC code. Also educating in the areas of job success through 
Networking, Personal confidence and Public speaking. All this while maintaining a 90% or better retention rate. Worked with Career 
Services in building relations with employers in the Inland Empire for the graduating students. Represent ICC with the Riverside 
Chamber of Commerce. 

Corenthian Colleges Inc.(Everest Colleges), San Bernardino CA December 2013- AprH 2015 
Electrical Training instructor teaching in the areas of Conduit Bending, Transformers, Electrical Theory, Mathematics, Power 
Distribution, Residential Wiring, Hazardous locations, Lighting, Low Voltage wiring, Test Equipment, Solar and Alternative power,
National Electric Code(NEC),& Blueprint Reading at the same time giving real life examples of the industry to ready students for the 
work force in the field of Electricity. 

American Money Group,Inc. Chino CA November 2008-August 2010 
VP Marketing /Sales responsible for the restructuring and growth of one of the Nation's fastest growing Educational Insurance 
Marketing firms. Negotiated 26% greater contracts, doubled revenues, while maintaining and growing marketing and support staff. 
Developed web base support tools and introduced, maintained and educated thru Social Media marketing and webinars. Worked to 
make AMG a branded household name. Contracted agencies from NY to HI to be part of the AMG family. 

PAIS, Colton CA April 2006- October 2008 
Worked to develop and market to agencies/agents to increase production in the financial services markets. Diligently worked and 
achieved in the building of the company from 1200 agents to nearly 20,000in 30 months. Supported 50+ vendors with over 300 
agencies nationwide. Provided advance marketing support and sales ideas to generate individual revenues of $120,000 per month. 

Wealth Investments Network/Sammons Securities LLC Upland CA November 2002- April 2006 
Regional Manager working in the senior, small business and retirement markets. Worked closely with other investment professionals 
within our firm to help present, analyses of and the setup of financial plans. Also worked to create a professional atmosphere for other 
financial professionals, through education and in field support. While continuing to service and build a strong clientele base. 

Trilogy Financial Services, Inc. /National Planning Corp.West Covina, C A Mareb 1999-November 2002 
Senior Investment Executive responsible for client financial portfolios. This included planning for present and future financial needs 
of clientele respect to Health Insurance, Life Insurance and investment choices on an ongoing basis. Other related aspects included 
marketing, networking, seminars and trade shows to increase company branding exposure to the public. 

Independent CapitalManagement/Sun America Securities West Covina CA September 1995- March 1999 
Investment Advisor working with companies and individuals to create long-term wealth. This was accomplished through tools of 
Insurance and Securities. Worked on building a clientele base and moved into management position hiring and educating others new 
to the industry. 

L.A. Tronics Pasadena CA May 1993-September 1995 

Manager, responsible for customer service and supervision of store operations. Previously senior sales associate responsible for the 
product coordination of cellular service and Macintosh and IBM compatible computers. This involved the setup, troubleshooting,
customer relations and sale of business related machinery. Also presentation and preparation of business proposals and bids to 
companies requiring new or upgraded equipment. 

DeBerry's Professional Tools (a Snap-On Tools franchise) February 1990-December 1992 
Dealer/ Owner involved in retail sales of professional automotive, aircraft and Marine diagnostic equipment, repair tools and 
associated equipment. Handled all facets of sales from inventory to creative financing for clients. Revenue figures netted greater than 
$300,000 annually. These figures relate to the top 100 sales in the western division of Snap on Tools. Also handled merchandising in 
a mobile showroom store and in -.business sales.



Self Employed Independent contractor January 1993-Present 
Job requirements include being responsible for habitability maintenance and property management repairs of multiple rental properties 
in Los Angeles and the San Gabriel Valley area. Responded to preventative maintenance and repairs on an on call basis while keeping 
positive cash flow. Task requires knowledge in Carpentry, Plumbing, Roofing, Sheetrock installation and Electrical. 

Contracted to Teras Utilities Power Generating Co. February 1983-December 1989 
Field Design Engineer (Instrumentation Controls, Mechanical and Electrical) leading a design department with the responsibilities of 
scheduling, design verification and interdepartmental coordination. Responsibility also required setting up department standards to 
meet client requirements. Worked with state of the art design equipment and computers. 

Burns & Roe Engineering May 1982-Februrary 1983 
Provided design and engineering support (Mechanical and Electrical) for Washington Public Power Supply System with vendor 
supplied equipment arrangements and system support documentation. 

Intermountain Wert Insulation June 1981-May 1982 
Worked in a supervisory position providing support with installation and inspection in both new and old building while also 
maintaining company equipment. 

U.S. Navy June 1976- May 1981 
Responsibilities were repair and operation of numerous submarine sonar systems in port and abroad. Various types of equipment 
involved were electronic in nature and also the first use of portable computers. 

EDUCATION 
Pasadena City College, Pasadena CA 1993-1994 
AS Degree Business Management and Medical Science 

Texas A&M, College Station TX 1988-1992 

Instructors Training, Leadership Training, Rescue & Extraction procedures and High Angle Rescue 

Texas A&M Extension Course 1988-1993 
Swill water rescue, high angle repelling and various other forms of rescue with the Jaws of Life and other necessary equipment. 
Tactical support and situation assessment training. 

Weatherford College, Weatherford TX 1986-1988 

Emergency Medicine and Para medicine practices. (Degreed in Para medicine/ Texas EMT and Paramedic) 

Vocational Tech Institute, Arlington TX 1985 
Engineering Design methods. 

Columbia Basin College, Pasco WA 1982 
Design Engineering Program 

U.S. Navy 1976-1981 

Submarine operations, Advanced Electronics repair and maintenance, and Sonar Technician training. Extension courses while under 
way thru Charleston University in Business. 

East Valley High School, Yakima WA 1972-1976 
Diploma 

ASSOCIATIONS/ AFFILATIONS 
Business Network International (BNI) 2004-2005 
Upland Chamber of Commerce member 2002-2004 
Toast Masters International 2000-2003 
West Covina Lions Club (Board Member 2001-2002) 1999-2002 

West Covina Chamber of Commerce (Board of Directors 1999-2001) 1996-2002 

Instrumentation Society of America 1983-1990 

Texas Emergency Medical Services 1988-1993 

Hood County Volunteer Rescue 1988-1993 

Boy Scouts of America (Regional Quartermaster/ Troop Master) 1990-Present 
Riverside Chamber of Commerce 2012-Present



Curriculum Vitae 

Effat Zeidan 

5442 Sepulveda Ave 

San Bernardino,

California, 92404 

+1(909)-991-8035 

Email: e zeidan@uncg.edu 

PhD graduate in the field of Nanosciene seeking employment in the 

biomedical/bioassay development/Environmental industry 

Summary of Qualifications 

• Experience in developing and optimizing Surface plasmon resonance imaging- 

based immunosensors for amplified multi-target detection in buffer. 

• Developed an oligonucleotide SPRi biosensor for amplified-small molecule 

sensing. 

• Ability to contribute to research projects and data analysis. 

• Background in writing journal publications and review articles. 

• Teaching assistant experience in undergraduate chemistry lab and graduate 

nanochemistry lab. 

• Tutoring experience in graduate nanophysics, undergraduate general chemistry as 

well as organic chemistry. 

• Excellent public speaking and presentation skills.



Curriculum Vitae - Effat Zeidan 

Education 

August 2012- May 2016 PhD Candidate in Nanoscience at the University of North Carolina at 
Greensboro, Department of Nanoscience (JSNN-UNCG) (Graduated) 

October 2009 - June 2012 Bachelors of Science Degree in Chemistry-Premed, Department of 

Chemistry, American University of Beirut (AUB) 

Research Experience & Publications 

August 2012- December 2015 A. Vance, E. Zeidan, L. B. Williams, J. M. Starobin and M. G. 

Sandros, An easy method to synthesize carbon-coated quantum dots,

Nano LIFE 3, 1340006, (2013). Published May.3. 2013 

Effat Zeidan, Stephen Vance, and Marinella G. Sandros, Chapter 07,

"Current Nanodelivery Systems for Imaging and Therapeutics",

Nanoscience and Nanoengineering: Advances and Applications. 

Published May.28. 2014 

Effat Zeidan, Marinella G. Sandros, Christopher Kepley, Christie 

Sayes, Surface Plasmon Resonance (SPR): A Label-Free Tool for 
Cellular Analyses. Review. Nanomedicine. Published in June 2015 

Stephen Vance*
, Effat Zeidan*

, Marinella G. Sandros, Comparative 

Analysis of Human Growth Hormone in Serum using SPRi, Nano-SPRi 

and ELISA assays, Journal of Visualized Experiments. In Press as of 

July 2015 

Single-Multiplex Detection of Organ Injury Biomarkers using SPRi 

based Nano-Immunosensor. (Manuscript in consideration - Scientific 

Reports) 

Effat Zeidan, Renuka Shivaji, Vincent C. Henrich, Marinella G. 

Sandros, Nano-SPRi Aptasensor for the Detection of Progesterone in 

Buffer. Nature-Scientific Reports. Published in May.23.2016 

September 2011- May 2012 Sensing of Hydrogen Peroxide at Low Surface Density Assemblies of 

Pt Nanoparticles in Polyelectrolyte, American University of Beirut,

Beirut, Lebanon: Advisor: Prof. L. Halaoui 

February 2011- June 2011 Characterization of Gold nanoparticles Assembled on Cadmium Sulfide 

Surface on Tin Oxide coated glass substrates, American University of 

Beirut, Beirut, Lebanon, Advisor: Prof. L. Halaoui



Curriculum Vitae - Effat Zeldan 

Laboratory Skills 

Inorganic Synthesis 

• Conventional and microwave synthesis of platinum, gold, and Cadmium Selenide nanoparticles 

• Synthesis of PDDA /Pt Nanoparticles and Film Assembly on Tin Oxide coated glass substrates 

• Microwave synthesis and surface functionalization of nanoparticles 

Characterization Techniques 

• 700 and 400 MHZ Nuclear magnetic resonance (NMR) 

• Near infrared ultra-violet visible spectrometer (NIR-UV-VIS) 

• Fourier transform infrared spectrometer (FTIR) 

• XploRA ONE Raman spectrometer 

• X-ray Diffractometer,

• 700 series ICP-OES for various elemental detection of biological and non-biological samples 

Label-free biomolecular interaction Analysis 

• Functionalizing gold coated biochips conventionally and by microwave technology using various 

surface chemistries 

• Developing and optimizing label-free assays for multiplex detection of biomarkers using SPRi 

• Surface plasmon resonance imaging analysis (SPRi-Plexll/SPRi-Lab+) 

Microscopy:

• Confocal Microscopy 

Other 

• Enzyme-linked Immunosorbent assay (ELISA) 

• Cell culture of various cell lines 

• Testing single-cell health using both Raman spectroscopy and surface plasmon resonance imaging 

microscopy upon exposure to quantum dots in buffer and cell media 

• Real-time qPCR analysis 

Teaching Experience 

• Private tutor in chemistry and physics in high school, Lebanon, Fall and Spring 2008 

• Tutor in Nanophysics graduate course at the Joint School of Nanoscience and Nanoengineering- 

UNCG, Greensboro, North Carolina January 2013-April 2013



Curriculum Vitae - Effat Zeidan 

• Taught the Nanochemistry lab rotation under the supervision of Dr. Marinella Sandros at the Joint 

School of Nanoscience and Nanoengineering- UNCG, Greensboro, North Carolina August 2013- 

December 2013, August 2014-December 2014 

• Mentor for high school and Undergraduate interns, Joint School of Nanoscience and 

Nanoengineering-UNCG, Greensboro, North Carolina May 2013- August 2014 

Memberships and Certifications 

• Member of Chemistry Student Society, AUB, Beirut, Lebanon, October 2011 - August 2012 

• Women in Bio (WIB) member, WIB conference, Raleigh, NC October 2012-Present 

• Member of Girls in Science and Technology (GIST) project lead by Dr. Marinella Sandros,

Greensboro, NC, April 2013-April 2014 

• Active member of the Society of Applied Spectroscopy (SAS) 

• Adult and pediatric First Aid/CPR/A ED American red cross certified 

• UNCG Real-Time qPCR Workshop Certification (Molecular Core Lab), September, 19-20, 2015 

• California Basic Educational Skills Test (CBEST) qualified. 

Volunteer Work 

• Courtesy Officer at the American University of Beirut Medical Center, October 2010 - March 

2011 

• Volunteer at the Center for Civic Engagement and Community Service, AUB, Beirut January 

2010 - June 2010 

• Scientific demonstrations for middle school and high school students "The NC general assembly 

day", NC Legislative Building, Raleigh, NC, April.16.2013 

• Scientific demonstrations for middle school and high school students "The Nanodays Science 

festival", NC state University, Centennial Campus, Raleigh, NC, April.26.2013 

Oral Presentations 

The Great Scientific Expo, SciX presented by FACCS, Reno, Nevada, September 2014 

• Presenter of the talk "In Vitro Assessment ofNanomaterials Cytotoxicity Using Surface Plasmon 

Resonance Imaging"



Curriculum Vitae - Effat Zeidan 

Poster Presentations 

. Presenter of the poster "An easy method to synthesize carbon-coated quantum dots" 

• Nanomanufacturing Conference and winner of the poster presentation, Joint School of 

Nanoscience and Nanoengineering-UNCG, Greensboro, NC, September.25.2013 

• CNC-ACS 14th Annual Poster Night, Syngenta, Greensboro, NC, April 2014 

• 1st Electronic Conference on Materials, May 2014 

2. Poster L title: "Comparing ELISA and SPRi for the Detection ofDoping Agents" 

Poster 2 title: "Aptamer selection for use with SPRi" 

• The Great Scientific Expo, SciX presented by FACCS, Reno, Nevada, September 2014 

3. Poster title: "Measuring Human Growth Hormone levels using a NanoSPRi Platform" 

• CNC-ACS 15'h Annual Poster Night, Syngenta, Greensboro, NC April 2015 

Computer Skills 

• Microsoft Office 

• Excel 

• Introduction to Programming - Visual Basics 

• Intro to Matlab 

• ChemDraw 

Languages 

• Arabic 

• English 

• Moderate skills in written and spoken French 

References 

Provided upon request



Greg Evans 
901 East Washington Street Apt. 446 Colton, CA 92324   (c) 678.860.8525   (e) gregory.evans@gmx.us 

  

PROFESSIONAL EXPERIENCE 
2012 - Present         City of San Bernardino, Municipal Water Department, San Bernardino, CA        

Maintenance Superintendent  
 Planning, organizing, directing, and coordinating daily activities including corrective, preventive, and predictive 

maintenance for waste water treatment facilities up to 36 million gallons per day (MGD). 

 Supervising staff to include: prioritizing and assigning work; conducting performance evaluations; ensuring staff 

are trained and adhere to policies and procedures; maintaining a healthy and safe working environment; and, 

making hiring, termination, and disciplinary recommendations. 

 Developing and implementing maintenance policies and procedures; maintaining detailed and accurate records.  

 Program Management, applying Reliability Centered Maintenance, and lean manufacturing techniques conducting 

root cause analysis to solve systemic problems.  

 Analyzing, verifying, reconciling, and reporting financial transactions for a 4.9 million dollar budget.  

 Administrator of the Maximo Computerized Maintenance Management System (CMMS). Performing and 

verifying data entries, establish and monitor personnel access and usage, perform system debugging, hardware 

repair, and regular data backup.   

 Troubleshooting software anomalies, network and hardware failures, performing backups and system upgrades, 

and establishing and monitoring personnel access and usage. 

 Project Management, interpreting blue prints, schematics and other complex documents engage in hiring 

contractors and negotiating terms. 

 Collaborating with operations staff, engineers, contractors, and suppliers to plan and implement operations, 

building, and grounds improvement projects.  

 Performing highly complex installation and repairs of equipment required to meet operational goals and 

Environmental Protection Agency compliance standards. 

 

2012 - Present   San Joaquin Valley College, Ontario, CA 92032  

Instructor, Industrial Technology 
 Provide vocational instruction in industrial maintenance subjects and concepts such as preventive and predictive 

maintenance, troubleshooting, and work order systems. 

 OSHA and industrial safety (lockout-tag out, confined space, hazardous communication,…) 

 Power Transmission system principles, bearings, gears, belt and chain drive maintenance, troubleshooting, 

alignments, and lubrication. 

 Hydraulic and Pneumatic system principles, pumps, motors, valves, and cylinder maintenance and 

troubleshooting. 

 Industrial Electrical system principles – single and three-phase AC & DC systems, motor controls, power 

distribution, wiring, soldering bending conduit.  

 Programmable Logic Controllers (PLC’s) system principles, Relay Ladder Logic programming, input and output 

device troubleshooting, variable frequency drive programming.  

 

2000-2012  Gwinnett County, Department of Water Resources, Lawrenceville, GA  
Trades Manager  

   

United States Air Force, McClellan Air Force Base, Sacramento, CA 
Chief of Quality  

    

United States Air Force, Edwards Air Force Base, Edwards CA  

Avionics Section Flight Chief (Superintendent)  

     

United States Air Force, various assignments continental U.S. and abroad  

Lead Avionics Technician 

 

United States Navy, Naval Air Station Pensacola, FL 

Graphics Artist     

 



EDUCATION 
Present University of California, Irvine, CA  Certificate, Project Management     

2008 University of Phoenix, Phoenix, AZ Masters, Information Systems Management    

2000 Chapman University, Sacramento, CA  Masters, Organizational Leadership     

1998 Chapman University, Sacramento, CA  Bachelor, Social Science     

1994 Community College of the Air Force    Associate of Science, Avionics Technology      

 

AWARDS 
United States Air Force 

 Meritorious Service Medal 

 Air Force Commendation Medal (4 awards) 

 Air Force Achievement Medal 

 Air Force Outstanding Unit Award with Valor (4 awards) 

 Non-Commissioned Officer of the Year 

 

CAMPAIGNS 

 Operation Desert Shield 

 Operation Provide Comfort 

 Operation Provide Comfort II 

 Operation Provide Hope 

 Operation Desert Fox 

 

ADDITIONAL SKILLS 
 Microsoft Suite - WORD, ACCESS, POWERPOINT, EXCEL, MS Project, MS Visio 

 Communication - excellent verbal and written skills 

 Management - excellent analytical and problem solving skills, self starter, results oriented, decisive, 

ability to work individually and within a team 

 Maintenance and repair on aircraft systems A-10, B-52H, C-130H, C-140, F-16(various 

models/versions) F-117A, KC-135A, T-39A, VC-135, YF-23 aircraft and UH1N helicopters 

 Security clearances include secret and special access, both inactive 

 Avionics Systems; Ultra, Very, and High Frequency Radios, and Satellite Communications; Digital 

Flight Controls; Weather and Fire Control Radar, Advanced Navigational Systems 

 Electronics systems - instrumentation, controls, and Programmable Logic Controllers (PLC) repair 

 Electrical systems repair – AD & DC motors, variable speed drives and commercial 208-480 volt 

systems 

 Mechanical - centrifuges, gearboxes, pumps, valves, and gas powered engines 

 Graphics Artist for the United States Navy 

 

 

 

 

 

 

 

 

 

 

 

Greg Evans 
901 East Washington Street Apt. 446 Colton, CA 92324   (c) 678.860.8525   (e) gregory.evans@gmx.us 

 



Ne’Quoia “Nikki” Paialii  
P.O. BOX 1226 Rialto, Ca. 92377 Cellular: (909) 205-8293  E-mail: nikki.titans@yahoo.com  

 

Objective: To secure a position within the health care industry that allows me to directly impact the success of my 

company, co-workers, and students/customers in a positive manner. I seek the opportunity to maximize the use of all 

my skills, develop new skills and allow me to provide exceptional leadership to groups and individuals that aspire to 

excel in the health care field. 

 

Core Professional Strengths & Qualifications: 

 Results-driven professional with refined leadership 

skills; extensive background in medical office 

operations and management, classroom 

management and instructing medical assisting 

and medical billing courses.  

 Excellent oral and written communication, 

interpersonal, intuitive, organization, business, 

analytical problem solving and leadership skills. 

Thrive in both individual and team environments. 

 Known for ability to develop and lead dynamic, 

highly-motivated teams. Skilled in establishing 

organization goals and motivating staff to higher 

levels of production and profitability. 

 Experienced medical biller (HMO’s, IPA’s, PPO’s, 

Medicare, Medi-cal, Worker’s Comp, MVA’s, and 

other private insurances).  

 Highly skilled in the use of all of Microsoft 

applications, QuickBooks, Compumedic. Certified 

Claim Gear Instructor. 

 Skilled in interpreting provider and ancillary 

contracts and member health plan benefits.  

 Type 75 wpm and 10 key by touch. 

  Current BLS certification and CPR Instructor  

certification.  

  NCMA certification. Certified NCCT Test Proctor. 

 

Professional Experience: 

 

Title: Medical Office Administration Instructor                                             December 2016 - Present 
San Joaquin Valley College, 4580 Ontario Mills Pkwy, Ontario, CA 91764                         (909) 948-7582 
 

Instruct students on the fundamentals of medical office administration and billing/coding procedures. Provide quality 
delivery of assigned course information by planning, preparing, and delivering quality classroom instruction in 
participatory, interactive student involved modalities. Maintain accurate attendance and academic grade records. 
Tutor students who have difficulty comprehending the lesson material 
 
Title: Medical Assisting Instructor               November 2015 - January 2016 
United Education Institute 4730 Ontario Mills Pkwy, Ontario, CA 91764                       (909) 476-2424 
 

Provide quality delivery of assigned course information by planning, preparing, and delivering quality classroom 
instruction in participatory, interactive student involved modalities. Provide guidance and academic support to 
students to facilitate course completion. Maintain a high student retention rate based on organizational and regulatory 
expectations. Evaluate and resolve student inquiries, issues, problems, and ensure appropriate action is taken to 
resolve issues. Ensure that students achieve soft skills and technical skills that lead to employability. 
 
Title: Medical Assisting Instructor                               June 2008 - April 2015 
Everest College- Ontario Campus 1460 S Milliken Ave Ontario, CA 91761                       (909) 984-5027 
 

Provide quality delivery of assigned course information by planning, preparing, and delivering quality classroom 
instruction in participatory, interactive student involved modalities. Provide guidance and academic support to 
students to facilitate course completion. Maintain a high student retention rate based on organizational and regulatory 
expectations. Evaluate and resolve student inquiries, issues, problems, and ensure appropriate action is taken to 
resolve issues. Ensure that students achieve soft skills and technical skills that lead to employability. 

 
 

mailto:nikki.titans@yahoo.com


 

 

2 Ne’Quoia Paialii- Resume 

Title: Medical Assistant/Billing &Coding Instructor                        August 2007- December 2007 
Summit Career College 1250 E Cooley Drive. Colton, CA 92324                          (909) 422-8950 
 

Instruct students on the fundamentals of medical assisting and billing & coding. Introduce students to basic medical 
terminology, pharmacology, clinical/laboratory procedures, and anatomy & physiology. Motivate students to excel in 
all areas. Maintain accurate attendance and academic grade records. Tutor students who have difficulty 
comprehending the lesson material.  
 

Title: Medical Assistant Instructor                    April 2006 - August 2007 

Concorde Career College 201 E. Airport Drive San Bernardino, CA 92408                              (909) 884-8891 

 

Instruct students on the fundamentals of medical assisting including medical terminology, pharmacology, 

clinical/laboratory procedures, and anatomy & physiology. Motivate students to excel in all areas. Maintain accurate 

attendance and academic grade records. Tutor students who have difficulty comprehending the lesson material. 

Teach CPR courses. Proctor student testing session for national certification exam. Administratively assist the 

medical program director as needed. Active participant of the medical advisory board. 

 

Title: Utilization Review Assistant                                                                                        July 2004 to March 2006 
Western Growers Assurance Trust/Pinnacle Claims Management 17620 Fitch Street, Irvine CA 92614                                         (949) 863-1000 

 

Assistant to the supervisor of the Utilization/Medical Review and Case Management department. Review and 

authorize or deny requested surgical, imaging, and diagnostic procedures based on medical necessity and the 

member’s plan benefits. Identify, review, and report all potential high dollar cases to appropriate reinsurance carrier 

based on catastrophic diagnosis and hospital length of stay. Update and report monthly, quarterly, and annual UR 

department financial savings to the board of trustees. Pre-process life benefit claims for life insurance policies. Price 

professional medical and dental claims via direct access to the Blue Cross system. Order supplies for department 

and maintain the organization of case management files. 

 

Title: Medical Biller/ Patient Account Representative                                   September 2004 - March 2006 
Shirin Afrasiabi, MD Inc/Elham Taeed M.D. Inc    2301 Newport Blvd., Costa Mesa CA 92627                                                       (949) 548-5700 

 

Sole medical biller for private pediatrician and internist. Generate claims; bill to HMO, PPO, Medicare, Worker’s 

Comp, motor vehicle insurance carriers, Caloptima/Medi-cal, and patients. Appeals. Benefit and eligibility verification. 

Create and report monthly, quarterly, and annual billing reports. Collected over $160,000 more than the year 

previous (positive cash flow) from overdue accounts within the last twelve months. 

 

Title: Medical Office Manager/Medical Assistant                                                  September 2002 - February 2004 
Shirin Afrasiabi, MD Inc/Elham Taeed M.D. Inc    2301 Newport Blvd., Costa Mesa CA 92627                                                       (949) 548-5700 

 

Initially hired as a back office medical assistant; promoted to office manager within my first year of employment. 

Responsible for A/P and A/R, payroll/payroll taxes and daily bank deposits. In charge of recruiting, selecting, training, 

disciplining, discharging and developing front and back office medical staff. Also developed organizational and 

individual employee goals and objectives; devised methods for employees to obtain goals. Developed and 

maintained medical office policies and procedures. Also functioned as sole medical biller for internal medicine and 

pediatric physicians. 

 

 

 



 

 

3 Ne’Quoia Paialii- Resume 

Title: Medical Assistant/Back Office                                                                              January 2002 - August 2002 
Arroyo Seco Medical Group   301 E. Fair Oaks Avenue Pasadena, CA 91105                                 (626) 795-7556 

 
One of many back office nurses to internal medicine and family practice doctors. Rooming and discharging patients, 
injections, venipunctures, EKG’s, ear lavages, and assisting with papsmears, etc. on a daily basis. Submit referrals 
for review to IPA. Triage, reporting lab and x-ray results to patients and prescription refills also performed on a daily 
basis. 
 
Title: Medical Assistant/Back Office                                                                          September 2000-January 2002 
Del Mar Family Practice  12395 El Camino Real #100 Del Mar, CA 92130                                        (858) 793-2727 
 

One of two nurses for a busy, private family practice doctor. General nursing and lab procedures for routine physicals 
and well child checks as well as acute/urgent care patients. Set-up and assist for pap smears, stress tests, flexible 
sigmoidoscopies, endometrial biopsies, and minor surgeries in a sterile field. Triage, patient call-backs, prescription 
refills, immunotherapy, multiple venipunctures and injections performed on a daily basis. 
Experience Continued: 
 
Title: Front/Back Office Medical Assistant                                                         September 1998 - December 1999   
Universal Care-Corporate Office   1600 E. Hill Street Signal Hill, CA 90806                                                                    (800) 635-6668-HR 

 
Medical assistant float for front and back office staff at several different clinics across Los Angeles County.  
 
Education: 
 
Junior/ Undergraduate student  Everest Online 
Major: Bachelor of Science in Healthcare Administration 

 
Concorde Career College      Anaheim, California 
Medical Assistant Course 
Certification: October 1998 

 
Monrovia High School  Monrovia, California  
General Education/Honors 
High School Diploma: June 1996 

 

References: 
 
I have provided immediate professional references; however, I can provide a few other written and/or 
verbal professional references upon request. 
 
Shon Belk, NCMAA 
Lead Billing & Coding Instructor  
American Career College- Ontario Campus    (909) 232-5777 
 
Jamie Danforth 
Dean of Education       (909) 518-8190 
San Joaquin Valley College- Ontario Campus  
 
 
*Please note: When calling for reference/recommendation purposes, my nickname is Nikki. Most 
employers/reference contacts remember me best by my nickname. 



 

 

Jesse M. Diaz 
32891 Avenue E 

Yucaipa, CA 92399 

Phone: 951.534.8690 

Email: jesse.diaz.75@gmail.com 

 
OBJECTIVE: SJVC FILE 

 

QUALIFICATIONS 

 More than 9 years of experience creating curriculum and designing training courses. 

 Master’s level courses in instructional design and curriculum. 

 12+ years of training and adult education curriculum experience. 

 Designed and maintained new, custom, courses for employers. 

 

EDUCATION 

2010 - 2013 National University - Master of Science Degree – Educational (Career) Counseling   

2008 - 2010  National University - Bachelor of Arts Degree - Sociology 

 

EMPLOYMENT 

4/17 – Curr.      Adjunct Professor Sociology and Counseling, Argosy University 

As a professor for Argosy University, I design lessons and lectures for classes that 

are assigned to me.  I have created worksheets and in-class projects to help to chunk 

information to ensure mastery.  I have created custom assessments to measure 

understanding of curriculum and feedback to presentation and retention of subject-

matter. 

3/08 – Curr.      Instructor, San Joaquin Valley College 

As an instructor, I participate in curriculum review and textbook selection.  I create, 

and update, class instruction based on feedback and input from the professional 

community.  I review and synthesize information from periodicals to keep 

curriculum current to make sure that my students are the most competitive at their 

jobs.  I apply this philosophy to all the general education and specialized training 

classes that I am charged with. 

9/05 – 3/08      Buyer / Receiving Supervisor, LA-Z-Boy 

As the buyer and receiving supervisor, I was involved in the training of new 

employees on OSHA safety protocols and the proper handling of materials.  I 

trained employees, and created a program, to reduce waste during the 

manufacturing of chairs.  This program is still used to this day. 

 



MODESTY JOY ISAGUIRRE, BS/MAED-AE T/CPhT 
824 N. Pasadena Ave. Azusa, CA 91702 

Te.1: (909) 954-8363 Email: mjovisaguirre(algmail.com 

Profile 
Top performing professional with excellent understanding in project coordination and 12 years of 
experience in adult education. Rapidly responds to changing circumstances, evaluates problems, and 
makes insightful decisions to promote positive change. Demonstrates effective presentation, verbal, and 
writing skills. Highly organized individual with experience in Microsoft applications and educational 
software. Ability to coordinate multiple activities and completing projects in time-sensitive deadlines. 
Team spirited professional, resourceful and ready to work!

Core Competencies 

Adult Education and Training Customer Relations Career Advising 

Problem Resolution Liaison Affairs Student Retention 

Records Maintenance Student Success Planning Program Assessments 

Education 

University of Phoenix, Online Learning 

Master of Arts in Education - Adult Education/Training (degree awarded: 03/2011) 

University of Santo Tomas, Philippines 

Bachelor of Science in Pharmacy (degree awarded: 4/2004) 
U.S. Equivalence: Bachelor of Science degree with a major in Pharmaceutical Sciences 
(Degree evaluated by Educational Credential Evaluators) 

Employment 

American Career College - 4years Anaheim, CA (2013 - 

present) 

Pharmacy Technician Program Director/Instructor 
- oversee the operation of the department and ensure compliance with state and accreditation 

regulations 
- review student academic progress (SAP) and provide student success plans as needed 
- create the program effectiveness plan for the program 

. - teach the pharmacy technician students and prepare them for externship 
- review policies and procedures as needed 
- review program curriculum 
- provide leadership and supervisory support to faculty and staff 
- ensure teaching quality and efficiency is prevalent 
- address students' concerns and maintain positive student relations 
- create and maintain the program effectiveness plan for the pharmacy technician program 
- responsible for the submission of pharmacy technician licensure to the CA state board of 

pharmacy 

Four-D College -7years Colton, CA (2006 - 2013) 

References available upon request



MODESTY JOY ISAGUIRRE, BS/MAED-AET/CPhT 
824 N. Pasadena Ave. Azusa, CA 91702 

TeJg909) 954-8363 Email: mjoyisaguirre@gmail.com 

Pharmacy Technician Director/Instructor 
- directed the pharmacy technician program operation and academic needs 
- ensured compliance with accreditation regulations and ensured teaching quality and efficacy 
- created the program assessment plan and reviewed program policies and procedures 
- reviewed program curriculum 
- provided review for the pharmacy technician certification exam 
- ensured accreditation compliance to Accrediting Bureau of Health Education Schools 

Rite Aid Pharmacy Colton, CA (2008 - 2008) 

Pharmacy Technician 
- performed pharmacy technician duties 
- provided excellent customer service to all clients 0 
- assisted the pharmacist in all pharmacy operations 

McDonald's Rialto, CA (2005 - 2006) 

Shift Manager 
- Communicated effectively and positively with co-workers and management. Provided high 

quality customer service to all clients. 

References available upon request



MICHELLE J. CONNORS 
415 West Sierra Madre Avenue Cellular: (626) 422-9885 
Glendora, California 91741 e-mail: mjconnors29@yahoo.com 
 
 

A nurse midwife and manager with more than 35 years’ experience in maternal child health services who possesses 
a strong background in clinical care, daily operations, staff development and patient education for hospitals as well 
as outpatient settings. A nurse who has a strong and vested interest in customer service and patient satisfaction, 
using some of Studer’s tools. 
 

A knowledgeable professional, who is a change agent, promotes teamwork, focuses on improving patient care, 
relates well with physicians and gains credibility through collaboration with staff. 
 
 

PROFESSIONAL EXPERIENCE 

 
Mount Rubidoux Convalescent Hospital, Riverside California                        10/2016 – Present 
  

Registered Nurse Supervisor (Per Diem) 
Provided direct patient care to patients who require rehabilitation to a 140 clients and their family.  

 
San Joaquin Valley College, Ontario, California              05/2015 - Present  

Lead Instructor for Gerontology, Pediatrics, Clinical Instructor Maternal Child Health, Pediatrics, 
Fundamentals, Medical/Surgical. 
Nursing instructor for ADN students teaching Pediatrics and gerontology. A clinical for OB, 
Medical/Surgical and gerontology. Following the Board of nursing Regulations. Teaching students with 
diverse backgrounds.   

 
Parkview Community Hospital, Riverside, California                    10/2012 – 3/2016  
  
 Registered Nurse for Obstetrics, Transition Nursery, Labor and Delivery P/T 
 

Providing direct patient care in labor and delivery, postpartum and transition nursery for a community 
hospital with 220 deliveries per month. Performing patient assessment, care planning, patient, and family 
teaching. Circulated and recovered for cesarean section, and tubal ligations 

 
 
Everest College, Ontario, California        10/2011-4/2015 
 
 Lead Instructor for Community Health, Pediatrics, Seminar, and Pharmacology, 
 Clinical Instructor for Maternal Child Health, Pediatrics and Community Health 
  

Nursing instructor for ADN students teaching OB, Pediatrics, Seminar, Pharmacology and Community 
Nursing in theory and clinical settings. Following Board of Nursing Regulations. Teaching students with 
diverse backgrounds. Increasing the pass rate on subjects taught and on HESI exams. Being involved with 
the first set of cohort students who passed NCLEX with a hundred per cent. 

 
 

Barstow Community Hospital, Barstow, California                    3/2011-2/2012 
 
 Director Maternal Child Health  
 

Overseeing Perinatal services for a Baby Friendly unit- 56 beds full service acute care hospital as an 
interim director position for three months which was extended of a further three months. Worked as a RN 
in a per diem position on the perinatal unit for about five months. Gained invaluable experience as a 
perinatal nurse during that period. 

 

 Implemented training programs for Intermediate and Advanced Fetal Monitoring AWHONN, Stable, 
ACLS and Baby Friendly classes. 
 

mailto:mjconnors29@yahoo.com
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 Introduced and updating policies and competencies. 
 

 Implementing TJC and CMS recommendations. 
 

 Improving the look of the unit though deep cleaning and unit repairs. 
 

 Educated the staff on many small requirements needs for their units, to increase their knowledge, 
safety and awareness. 

 

 Gained and received approval for labor and delivery beds, fetal monitors, bili-blankets, infant isolettes 
with phototherapy lights and other small equipment. 

 

 Reinforced customer service based on the Studer Principle has, introduced huddles and bedside 
reporting. 

 

 Establishing physician and nurse monthly collaborative meetings that include education and quality 
improvements. 

 

 Successfully had fifty per cent of obstetricians and pediatricians take NRP certificate. 
 

 Worked as the house supervisor, overseeing the staffing, general workflow and management of daily 
hospital operations, in collaboration with unit nursing directors. 

 

 Overseeing for a short period as interim ICU director. A four-bed ICU unit. 
 

 Gained approval for six telemetry units. 
 

 Overseeing for a short period as interim ER director.  A ten-bed ER unit processing over sixty 
patients a day. 
 

 Gained approval for improved print machines, patient and staff refrigerator, patient overhead exam 
light. 

 

 Implemented a policy for ECG over-reads. Established an ECG process from initiating to the final 
report for the registered nursing staff on ECGs.  

 

 Started the process for Transvenous Pacemaker insertion, including in-service, equipment and 
competencies. 

 

 Improved the process for chart completion, follow through by staff and initiating accountability.  
 

 For a period of five months was a perinatal nurse on the unit. Provided direct patient care in 
labor and delivery, postpartum and nursery. 

 

 Worked as the house supervisor, overseeing the staffing. General workflow and management of 

daily hospital operations, in collaboration with unit nursing directors. 
 
 
Corona Regional Medical Center, Corona, California                                                                11/ 2008 - 11/2010 
 
 Director Maternal Child Health and Pediatrics 
 

Oversaw perinatal services for a Baby Friendly unit, with up to 150 deliveries per month and a five bed 
Pediatric unit.  
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 Gained approval for improved print machines, patient and staff refrigerator, patient overhead exam 
light. 

 

 Implemented a policy for ECG over-reads. Established an ECG process from initiating to the final 
report for the registered nursing staff on ECGs.  

 

 Started the process for Transvenous Pacemaker insertion, including in-service, equipment and 
competencies. 

 

 Improved the process for chart completion, follow through by staff and initiating accountability. 
              

 For a period of three months was a perinatal nurse on the unit. 
 

 Educated the staff on many small requirements needs for their units, to increase their knowledge and 
awareness 

. 

 Encouraged staff to further their education in obtaining their certification and studying for a bachelor’s 
degree. 

 

 Gained approval to have training for two staff members to be La Maze instructors and implements new 
community programs. 

 

 Implemented and trained staff in many educational and training programs, including emergency drills. 
 

 Successfully implemented a maternal child transport program with the facilitating hospital. 
 

 Worked as the house supervisor, overseeing the staffing, general workflow and management of daily 
hospital operations, in collaboration with unit nursing directors. 

  
 
Ventura County Community College District, Moorpark College Campus, California                9/2008 - 9/2009 
 
 Faculty member Clinical Instructor, Labor and Delivery, Mother Baby Unit 
 
 Gave clinical instruction to second semester ADN students as outlined by the Board Regulations. Teaching 

students with diverse backgrounds. 
  
 
Fountain Valley Regional Hospital and Medical Center, Fountain Valley, California                11/2006 - 11/2008 
  

Director, Obstetrical Unit, Perinatal Services, Labor and Delivery 
 
Led a maternal child health services including high-risk labor and delivery, postpartum and perinatal 
services for a 413 –bed full service acute care hospital. Managing 120 staff. 
 

 Successfully recruited eight full-time staff for labor and delivery training. Reducing registry use from five 
to zero. Saved $16,000 per month. 

 

 Very successfully trained staff for labor and delivery training from the surrounding community hospitals. 
 

 Successfully gained approval for training Lactation Educators and a Lactation Consultant and 
subsequently have improved breast-feeding within the hospital. 

 

 Introduced and updated policies and procedures. 
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 Recently purchased, 5 laboring beds, 3 gurneys, 1-blanket warmers, 25 bed recliner chairs, tables and 
other small equipment, 5 infant warmers, 6 GE fetal monitors with cabinets.  

 

 Implemented a security system on all external doors. Gained approval for an infant security system. 
 

 Implemented many JACHO recommendations with success. 
 

 Gained approval for the infant security system. 
 

 Expanded the perinatal services, to include diabetes education. 
 

 Improved the marketability of the hospital, to include brochures, handouts and Physician office visits  
 

 Gained approval for upgrades in the postpartum area. 
 
 
South Coast Medical Center, Laguna Beach, California                                                               9/2005 - 11/2006 
  
 Director, Maternal Child Health 
 

Led maternal child health services including labor and delivery, postpartum, well baby nursery, special care 
nursery and childbirth education for a 208 –bed community hospital. Managed 35 staff. 
 

 Successfully recruited full-time staff for labor and delivery. 
 

 In the process of improving the photography capabilities with the purchase of a digital technology. 
 

 Introduced and updated policies and procedures. 
 

 Successfully purchased and implemented patient controlled epidurals. 
  

 Substantially increased the number of in-services and clinical competencies to staff. 
 

 Implemented many JACHO recommendations with success. A corporate mock Joint Commission 
survey completed with zero recommendations. 

 

 Gained approval for improving the infant security system. 
  
  
Foothill Presbyterian Hospital, Glendora, California 10/2004-9/2005 
 

Director, Perinatal Services 
 

Led maternal child health services including labor and delivery, postpartum, well baby nursery and childbirth 
education for a 107-bed community hospital. Managed 32 staff. 
 

 Successfully recruited full-time staff for labor and delivery and reduced registry and traveler contract 
expenses by $376, 000 per year. 

 

 Played a key role in the recruitment of an obstetrician and facilitated the application process. 
 

 Expanded a community education program to include “Momma Fit” and infant massage classes. 
 

 Gained approval for $106,000 in capital equipment and upgraded the C-section room with the purchase 
of an anesthesia machine, delivery table, infant monitor and infant warmer. 

 

 Improved photography capabilities with the purchase of digital technology.  
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 Implemented training to raise clinical competencies, resulting in 100% pass rate of the national exam 
for obstetric nurses. 

 Worked as the house supervisor, overseeing the staffing, general workflow and management of daily 
hospital operations, in collaboration with unit nursing directors. 
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Monterey Park Hospital, Monterey Park, California 3/2003-9/2004 
 

Director, Maternal Child Health and Pediatrics 
 

 

Oversaw perinatal services with up to 267 deliveries per month and a six-bed pediatric unit for a for-profit 
community hospital. Managed 24-hour operations and 72 staff.  
 

 Researched drugs for labor induction and successfully influenced medical staff in selecting alternative 
options, reducing costs from $180 to 17 cents per dose. 

 

 Facilitated preparation for JCAHO and DHS surveys and passed with zero recommendations. 
 

 Consistently achieved four and five star ratings by an independent firm for patient satisfaction through 
increasing communications and proactively seeking feedback before discharge. 

 

 Initiated in-service training in conjunction with staff meetings covering topics such as breast-feeding, 
adoption, newborn screening and infant care. 

 

 Recruited and trained five labor and delivery nurses, cutting registry use from three staff per day to 
zero. Saved $5,000 per month. 

 

 Worked as the house supervisor, overseeing the staffing, general workflow and management of daily 
hospital operations, in collaboration with unit nursing directors. 

 
Santa Teresita Hospital, Duarte California 10/1998-3/2003 
 

Assistant Director, Nursing (2003) 
 

Reported to the chief nurse executive officer with responsibility for daily operations including staffing, patient 
satisfaction and admitting for 25 acute-care beds and 50 skilled nursing beds for a Catholic hospital. Served 
as the interim director of emergency services. 

 

 Initiated an emergency services technician program including recruitment and development of policies 
and procedures. Excellent.  

 

 Upgraded telemetry services through the installation of new bedside monitors and a central monitor. 
 

 Worked as the house supervisor, overseeing the staffing, general workflow and management of daily 
hospital operations, in collaboration with unit nursing directors. 

 
 

Staff Nurse, Labor and Delivery (1998-2003) 
 

 Provided direct patient care in labor and delivery, postpartum and nursery. 
 



San Antonio Community Hospital, Upland, California 5/1994-3/2003 
 

Charge Nurse, Labor and Delivery 
 

Managed shift operations for a high-risk obstetrics unit with 300 deliveries per month. Supervised ten staff 
in patient care delivery and provided patient and family education. 
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 Circulated and recovered for cesarean section, tubal ligation and D&C procedures. Performed 
ultrasound for bio-physicals. 

 

 Served as a clinical resource for RNs and as a preceptor for nursing students from two colleges. 
 
Huntington East Valley Hospital, Glendora, California 7/1992-1/2000 
 

Staff Nurse, Maternal Child Health Services 
 
Provided direct patient care in labor and delivery, postpartum and nursery for a community hospital. 
Performed patient assessment, care planning, patient, and family teaching. 

 
Tokos Medical Corporation, Van Nuys and Irvine, California 7/1992-5/1994 
 

High Risk Perinatal Nursing 
 

Managed a caseload of 16 high-risk prenatal patients on medication with responsibility for the monitoring 
of uterine contractions for a publicly held home care company. Responded to telephone inquiries and 
conducted in-home patient assessments throughout Southern California. 

 
EDUCATION 

 
 
University of Grand Canyon, Phoenix, Arizona 
 
 Doctorial in Nursing Practice, 9/2015 to Present 
 
University of Rocky Mountain, Provo, Utah 
  

Doctorial in Nursing Practice, 2013 to 2014 
 
University of La Verne, Garden Grove, California 
 
 Masters of Health Administration, 2011 
 
University of Phoenix, Woodland Hills, California 

 

Masters of Nursing Program with Education, 2007 
 

University of Phoenix, Pasadena, California 
 

Bachelor of Nursing Program, 2005 
 

Citrus College, Glendora, California 
 

Associate in Arts Degree, 2005 
 

Azusa Pacific University, Azusa, California 
 

Advanced Diploma Nursing, Master in Nursing Program, 1998-2004 
 

Victoria Hospital, Blackpool, England 
 



Diploma in Nursing, 1989 
 

Saint Anne’s College, Blackpool, England 
 
Certification, Higher Education, 1988 

 
CERTIFICATION/LICENSES 

 

Central Midwives Board License 
California RN License 
Neonatal Resuscitation Program Instructor (NRP). Neonatal Resuscitation Program (NRP) Certification 
Limited OB Ultrasound Certification 
Resolve Through Sharing Instructor (RTS) 
BLS, ACLS, PALS, STABLE. 
Advanced Fetal Monitoring Certification 
AWHONN Instructor for Advanced (2010), Intermediate and Basic Fetal Monitoring (Dec. 2007) 
Certified Lactation Educator (CLE) (Nov. 2007) 
Principles of Teaching Adult Learner (Oct, 2015) 
National Certification Corporation’s Obstetric Nursing Examination (NCC), Inpatient Obstetric Nursing (RNC-OB) 
Certificate in Gerontology Masters Level 12 units from University of Phoenix 
  
 

COMPUTER SKILLS 
 

Advanced user of Microsoft Word, Excel, Outlook, Publisher and PowerPoint programs. 















Online 
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	Attachment 13-3: Curricula Vita (samples)
	On-Ground Instructors
	Business Administration (John Scott)
	Construction Management (Andria Marrs)
	Construction Management (Pat O’Brien)
	Criminal Justice: Corrections (Myra Ferretiz)
	Dental Hygiene (Angela Barnett)
	General Education (Glenn Baxley)
	General Education (JIm DeBerry)
	General Education (Effat Zeidan)
	Industrial Maintenance Technology (Greg Evans)
	Medical Office (Nikki Paialii)
	Pharmacy Technology (Jesse Diaz)
	Pharmacy Technology (Modesty Isaguirre)
	Registered Nursing (Michelle Connors)
	Respiratory Therapy (Cristina Wang)

	Online Instructors
	Online Business Administration (Jennifer Brown)
	Online Business Administration (Bijan Houshiar)
	Online Business Administration (Julie Sahlin)
	Online Business Administration (Michael Storper)
	Online Construction Management (Michael McGuire)
	Online General Education (Melissa Brewer)
	Online General Education (Jan Edwards-Webster)
	Online General Education (Justin Halligan)
	Online General Education (Krystin McCauley)
	Online General Education (Debora Palmer)
	Online General Education (Cyndra Pilkington)
	Online Information Technology (Rassoul Alizadeh)
	Online Information Technology (Robert Vasile)
	Online Medical Assisting (Michelle Davis)
	Online Medical Assisting (Cynthia Moholland)
	Online Medical Billing & Coding (Sherry Davis)
	Online Medical Billing & Coding (Eryn Lukic)
	Online Medical Billing & Coding (Jennifer Pierce)
	Online Medical Billing & Coding (Kelly Williams)





