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Sent via email to: Cindy.Hale@sjvc.edu 
November 18, 2017 
 
Ms. Cindy Hale, RVT 
San Joaquin Valley College 
Veterinary Technology Program 
295 E Sierra Ave 
Fresno, CA 93710 
 
Dear Ms. Hale: 
 
Following review of the Veterinary Technician National Examination (VTNE) fall reporting for the San Joaquin Valley 
College veterinary technology program, the AVMA Committee on Veterinary Technician Education and Activities 
(CVTEA) placed the Program on Probationary accreditation effective November 5, 2017.  
 
Probationary Accreditation status may be assigned to a program that has specific deficiencies in one or more 
Standards. The Committee action was based on the lack of compliance with accreditation Standard 11d as outlined 
in the Accreditation Policies and Procedures of the AVMA CVTEA, July 2017: “The program’s three year rolling 
average VTNE pass percentage for first time test takers must be 50% or higher”. The Program’s VTNE pass 
percentage for first time test takers for July 1, 2014 – June 30, 2017 is 34%.     
 
The next accreditation site visit is scheduled for March 7 – 9, 2018 and a self-study report will be due no later than 
January 24, 2018. A self-study report template may be obtained by emailing Ms. Julie Horvath at 
jhorvath@avma.org.  
 
For your information, all accredited programs with at least three years of test results will be required to report 
VTNE test results each fall. The Program must provide an update on efforts to improve the Program’s VTNE three-
year rolling average pass percentage. Reporting deadlines for annual VTNE reports will be communicated to 
programs by CVTEA staff. 
 
If there are any changes that impact critical or major deficiencies that the CVTEA previously determined do not 
require continued reporting, the program must report this change. 
 
Programs have the right to appeal adverse accreditation decisions. The appeal procedure may be found in Section 
IX of the July 2017 Accreditation Policies and Procedures of the AVMA CVTEA 
(https://www.avma.org/ProfessionalDevelopment/Education/Accreditation/Programs/Pages/cvtea-pp-adv-
decisions.aspx) and a copy of the appeal procedure is enclosed. The Committee reserves the right to conduct a 
special site visit, as deemed necessary in the Committee’s sole discretion, to validate information submitted in 
subsequent reporting. 
 
Graduates of a program with probationary accreditation are graduates of an accredited program. Programs may 
remain on probationary accreditation for a maximum of two years (fall 2019). Failure to substantially meet the 
Standards of Accreditation by the end of the two year probationary period may result in accreditation withdrawn. 
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If you have any questions, or if we may be of assistance in the preparation of your next report, please do not 
hesitate to contact us or Ms. Julie Horvath (jhorvath@avma.org; ext. 6624). 
 
Sincerely, 

   
Rachel A. Valentine, RVT, BS   Laura Lien, CVT, VTS (LAIM), MS 
Assistant Director    Assistant Director 
rvalentine@avma.org; ext. 6676  llien@avma.org; ext. 6609 
 
AVMA Center for Veterinary Medical Accreditation 
 
RAV/LLL/jah 
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COMMISSION ON ACCREDITATION FOR 

RESPIRATORY CARE 

 

1248 Harwood Rd  Bedford  Texas  76021-4244 

www.coarc.com             (817) 283-2835 Office                                                (817) 354-8519 Fax 

 

 
 
March 21, 2016 
 
 
 
Mike Perry, President 
Respiratory Care Program 
San Joaquin Valley College-Visalia 
3828 W Caldwell Ave 
Visalia, CA 93277 

RE:  Program Number 200389 
Dear Mr. Perry:  
 
At its March 2016 meeting, the Commission on Accreditation for Respiratory Care (CoARC) 
accepted the Progress Report as the final Progress Report submitted for the AS Degree Entry 
into Respiratory Care Professional Practice Program sponsored by San Joaquin Valley College-
Visalia, which currently holds Continuing Accreditation.  The next comprehensive evaluation of 
the Program, including an on-site review, is scheduled to occur no later than 2025. 
 
In addition to the comprehensive evaluation, CoARC regularly monitors the Program’s 
compliance with established outcomes assessment thresholds (Standard 3.09) through the 
Annual Report of Current Status submitted annually by the Program as well as other 
documentation that may be requested.  The next Annual Report of Current Status is due by July 
1, 2016. 
 
The CoARC commends you and your colleagues for your commitment to continuous quality 
improvement in education as demonstrated by your participation in programmatic accreditation.   
 
Should you or your faculty have any questions, feel free to contact me. 
 
Sincerely, 
 
 
 
 
 
Thomas R. Smalling, PhD, RRT, RPFT, RPSGT, FAARC 
Executive Director 
 
cc: Greg Osborn, MSEd, Dean 
 Christine Foster, MSEd, RRT, Program Director 
 Kathy J. Rye, EdD, RRT-ACCS, Referee (Emailed)   



 

 

 
August 12, 2013 
 
Mr. Michael Perry 
Chief Executive Officer 
San Joaquin Valley College 
801 South Akers Street, Suite 150 
Visalia, CA  93277 
 
Re:  Dental Hygiene Program 
 
Dear Mr. Perry: 
 
At its August 8, 2013 meeting, the Commission on Dental Accreditation (CODA) 
considered the site visit report on the dental hygiene program sponsored by the San 
Joaquin Valley College.  The Commission also considered the institution’s response to the 
site visit report. 
 
On the basis of this review, the Commission determined that the recommendations cited in 
the report have been met and adopted a resolution to grant the program the accreditation 
status of “approval without reporting requirements.”  The definitions of accreditation 
classifications are enclosed.  No additional information is requested from the program at 
this time.  The next site visit for the program is scheduled for 2019. 
 
A copy of the Commission’s site visit report is enclosed.  One copy of this report and the 
related enclosures have also been sent to the chief administrative officer and program 
director copied on this letter.  The Commission requests that a copy of this report and the 
related enclosures be forwarded to the chairpersons and appropriate faculty. 
 
In taking this action, the Commission stipulated that it will expect the institution to keep 
the Commission informed as soon as possible of anticipated changes in any approved 
educational program offered, particularly in the areas of administration, enrollment, 
faculty, facilities and curriculum.  The Commission’s policy and guidelines for reporting 
program changes are enclosed. 
 
Note:  The program’s documentation for CODA (self-study, application, or reports to 
CODA, for example) must NOT contain any patient protected health information. If an 
institution nevertheless provides the Commission and/or Commission site visitors with 
materials containing patient protected health information (PHI), such materials must be in 
electronic form and encrypted as outlined by the most recent breach notification 
regulations related to the Health Insurance Portability and Accountability Act of 1996 
(HIPAA). 
 
In addition, most states have enacted laws to protect sensitive personally identifiable 
information (“PII”) such as social security numbers, drivers’ license numbers, credit card 
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numbers, account numbers, etc.  Before sending documents such as faculty CVs to CODA, 
institutions must fully redact the following PII: social security numbers, credit or debit 
card numbers, driver’s license numbers or government-issued ID numbers, account 
numbers, health information, taxpayer ID, and date of birth. 
 
The Commission has authorized use of the following statement by institutions or programs 
that wish to announce their programmatic accreditation by the Commission.  Programs that 
wish to advertise the specific programmatic accreditation status granted by the 
Commission may include that information as indicated in italics below (see text inside 
square brackets); that portion of the statement is optional but, if used, must be complete 
and current. 
 

The program in dental hygiene is accredited by the Commission on Dental 
Accreditation [and has been granted the accreditation status of “approval without 
reporting requirements”].  The Commission is a specialized accrediting body 
recognized by the United States Department of Education.  The Commission on Dental 
Accreditation can be contacted at (312) 440-4653 or at 211 East Chicago Avenue, 
Chicago, IL  60611. The Commission’s web address is:  http://www.ada.org/100.aspx. 

 
The Commission wishes to thank you and the faculty and staff for their cooperation during 
the site visit.  If this office can be of any assistance to you, please contact me by telephone, 
at 1-800-621-8099, extension 2695 or by e-mail, at renfrowp@ada.org. 
 
Sincerely, 

 
Patrice Renfrow, RDH, BS 
Manager, Allied Dental Education 
Commission on Dental Accreditation 
 
PR/ap 
 
Enclosures: Formal Report of the Site Visit 

 
Sent via e-mail: Formal Report of the Site Visit 
 CODA Accreditation Status Definitions 
 Reporting Changes in Accredited Programs 

 Electronic Submission Guidelines for General Correspondence 
 
 Link to Evaluation and Operational Policies and Procedures 

   http://www.ada.org/314.aspx 
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 Link to Accreditation Standards for Dental Hygiene Education Programs 
   http://www.ada.org/115.aspx 

 
  

cc: Mr. Gregory Osborn, director, Program Compliance  
Dr.  Leslie Nazaroff, co-program director, Dental Hygiene 
Ms. Brenda Serpa, co-program director, Dental Hygiene 
Dr.  Kent Knoernschild, chair, Commission on Dental Accreditation (CODA) 
Dr.  Anthony J. Ziebert, senior vice president, Education/Professional Affairs, ADA 
Dr.  Sherin Tooks, director, Commission on Dental Accreditation (CODA) 
United States Department of Education 
State Boards of Dentistry 
Institutional Accreditors 

http://www.ada.org/115.aspx
























 

 

 
October 13, 2017 

 

San Joaquin Valley College 
Attn: Cindy Ovard 
9331 Mariposa Road 
Hesperia, CA 92334 

 

RE:  Provisional RDA Program Approval 
 

Dear Ms. Ovard: 
 

The Dental Board of California (Board) is pleased to inform you that your RDA program has been 
granted PROVISIONAL approval effective October 5, 2017. This letter is confirmation of the 
information you received at the site visit conducted on that date. Your approval number is CA 998. 
Please make a note of your approval number and include it on all correspondence to the Board. 

 

The Board grants provisional approval with the intention of revisiting a facility within one year of the 
approval date; however, the provisional approval is valid until the Board revisits the facility. 

 

Graduates of your program are now eligible to take the RDA licensure exam. The Board will re- 
evaluate your program in approximately one year to determine whether full approval should be 
recommended.  Please be aware that the Board may site visit ongoing programs at any time. 

 

Students who complete your registered dental assisting program may now legally take dental 
radiographs.  You must issue a certificate to each person who successfully completes your course and 

you must maintain student records for a period of at least five years from the date of issuance. Records 
must contain the following information: radiation safety certificate, two full-mouth sets of radiographs 
of diagnostic quality taken on a manikin, four full mouth periapical surveys consisting of 18 films 
each, four of which must be bitewings, all of diagnostic quality taken on patients, evaluation forms 
(student self evaluation and instructor evaluation) for all radiographs, dentist prescription for the 
patient radiographs, consent forms and health history forms from each student for each of their 
patients, and the final written and clinical examinations. 

 

You must maintain student records for coronal polishing and pit and fissure sealants, which include but 
are not limited to: Patient permission for procedure, Patient health history, and written and clinical 
examinations for all required patients. 

 

As an approved program, please be aware that the Board may audit your program for compliance with 
regulations in the event the Board deems it necessary. You must inform the Board, in writing, of any 
changes to the course content, facility, or faculty within 10 days of the change. 

 

 

Sincerely, 

 
Laura Fisher 
Educational Program Analyst 
Dental Board of California 
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San Joaquin Valley College ROE 2013 
 
CRITICAL DEFICIENCY(IES) 
Critical deficiencies apply to situations that clearly result in a program's inability to meet a Standard, and/or subject 
students, faculty, or others to unacceptable levels of risk.  Documentation of significant progress toward compliance with 
each critical deficiency must be achieved by the time of the program's next report to CVTEA. Lack of compliance may be 
considered cause for reduction of the program's accreditation status. 
 
It is critical that: 

(Office use only) 

Is the Deficiency met with no 
further reporting required or 
unmet with continued reporting 
required? 

(comments); date 

1. The advisory committee have representation from multiple registered veterinary technicians. 
(3e) 
 

Met; 4/2013; Post site visit 
response 

2. Program facilities emulate contemporary veterinary facilities by removing extraneous 
material from surgery. (4b) 
 

Met; 4/2013; Post site visit 
response 

3. An Ambu bag be added to the emergency “crash cart”. (4b) 
 

Met; 4/2013; Post site visit 
response 

4. Repackaged animal food containers display contents, expiration date, and lot numbers. (4d, 
4e) 

Met; 4/2013; Post site visit 
response 

5. Laboratory animal housing be consistent with the principles of animal welfare with respect to 
adequacy of ventilation and environmental conditions. (4d, 5a) 

Met; 4/2013; Post site visit 
response 

6. The Program be compliant with Occupational Safety and Health Administration (OSHA) 
regulations and other safety considerations be addressed with respect to secondary labels on 
repackaged materials that are complete, safety signage, appropriate labeling of the F-air 
canisters, monitoring of soda lime usage, the availability of an eyewash station in the 
darkroom, appropriate labeling of samples, and appropriate use of personal protective 
equipment in laboratories.  (4e) 

Met; 4/2013; Post site visit 
response 

7. Drugs, biologics, reagents and other materials used in conjunction with animal care be 
currently dated. Materials used for demonstration purposes, including those that are 
outdated, be appropriately identified and stored. (4f) 

Met; 4/2013; Post site visit 
response 

8. The Program be in compliance with all federal and state regulations with regard to controlled 
substances logs and storage. (4f) 

Met; 4/2013; Post site visit 
response 

9. The Program have an appropriately functioning institutional animal care and use committee 
(IACUC); IACUC-approved animal care and use protocols be in place for all animals activities; 
and protocols contain all information required by AWA guidelines, including, but not limited 
to, numbers of animals used, frequency of procedures on animals, a consideration of 
alternatives was conducted, and personnel doing the teaching are qualified and properly 
trained. (5a) 

Met; 4/2013; Post site visit 
response 
 

10. Evidence exist that all required skills have been performed by all students and have been 
evaluated by Program personnel using standardized criteria. (10e) 

Met; 4/2013; Post site visit 
response 

11. Outcomes be assessed using performance of graduates on the Veterinary Technician National 
Examination (VTNE), Program-specific surveys of graduates and their employers, and 
feedback from the advisory committee, and an analysis of the results of those assessments 
be used for continued Program improvement. (11a, 11b) 
 

Met; to be reassessed during 
2018 site visit 
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San Joaquin Valley College ROE 2013 
 
MAJOR DEFICIENCY(IES) 
Major deficiencies apply to situations that jeopardize the ability of the program to meet a Standard.  Progress 
toward meeting each major deficiency must be demonstrated on an annual or biennial basis.  Documentation of 
steps taken toward compliance with major deficiencies is required.  Lack of compliance within the assigned five- or 
six-year period, prior to the next scheduled complete evaluation, may be considered cause for reduction of the 
program's accreditation status. 
 
It is required that: 

(Office use only) 

Is the Deficiency met with no 
further reporting required or 
unmet with continued 
reporting required? 

(comments); date 

1. Program facilities emulate contemporary veterinary environment with respect to the 
availability of examination tables and the complete labeling of surgery packs. (4a, 4h) 

Met; 42013; Post site visit 
response 

2. Dogs and cats be housed in separate rooms to minimize stress and emulate 
contemporary veterinary practice. (4b) 

Met; 4/2013; Post site visit 
response 

3. Office space be sufficient for the instructional, advisement, and administrative needs of 
the faculty. (4c) 

Met; 4/2013; Post site visit 
response 

4. Expired controlled drugs be properly disposed. (4f) 
 

Met: 4/2013; Post site visit 
response 

5. A method for handling investigation requests regarding animal care and use (a.k.a. 
“whistleblower” policy) be developed, approved, and posted. (5a) 

Met; 4/2013; Post site visit 
response 

6. Memoranda of understanding (MOUs) with appropriate exit strategies be in place with 
critical providers of animal resources. (5b) 

No; 4/2013; Post Met visit 
response 

7. Medical records and logs be consistent with contemporary veterinary practice standards 
and hard copy and computer records contain the equivalent information. (5d) 

Met; 4/2013; Post site visit 
response 

8. Relevant library holdings, including texts, periodicals, and databases, continue to be 
expanded. (6a) 
 

Met; to be reassessed 
during 2018 site visit  
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