
Institutional Survey - Student
Question
Number

25 SJVC provides library resources (library books, periodicals, LIRN) to support my course
assignments.

Agree Disagree Strongly Agree Strongly Disagree

Aviation 31 49% 8 13% 23 37% 1 2%

Bakersfield 136 39% 9 3% 194 55% 12 3%

Corporate 0 0% 0 0% 1 100% 0 0%

Delano 35 45% 12 15% 28 36% 3 4%

Fresno 204 47% 5 1% 219 51% 2 0%

Hanford 41 51% 7 9% 30 38% 2 3%

Hesperia 103 50% 8 4% 93 46% 0 0%

Lancaster 67 50% 9 7% 55 41% 2 2%

Madera 44 40% 6 6% 58 53% 1 1%

Modesto 101 41% 5 2% 139 57% 0 0%

Online 83 56% 14 9% 49 33% 3 2%

Ontario 207 43% 9 2% 261 54% 2 0%

Rancho Cordova 32 35% 2 2% 57 62% 1 1%

San Diego 13 37% 0 0% 22 63% 0 0%

Temecula 118 40% 9 3% 165 56% 2 1%

Visalia 193 48% 13 3% 194 48% 3 1%

Total 1408 1408 116 116 1588 1588 34 34

Standard - IIC

Question
Number

26b Personal Advising (dialogue with instructors or
deans concerning strategies for addressing
issues that impact your academic success)

No, I was not aware
of this service

Yes, I was aware of
this service

Aviation 6 10% 57 90%

Bakersfield 61 17% 290 83%

Corporate 0 0% 1 100%

Delano 8 10% 70 90%

Fresno 51 12% 379 88%

Hanford 6 8% 74 93%

Hesperia 37 18% 167 82%

Lancaster 19 14% 114 86%

Madera 9 8% 100 92%

Modesto 30 12% 215 88%

Online 33 22% 116 78%

Ontario 56 12% 423 88%

Rancho Cordova 5 5% 87 95%

San Diego 1 3% 34 97%

Temecula 20 7% 274 93%

Visalia 81 20% 322 80%

Total 423 423 2723 2723



Question
Number

26c Academic Advising (dialogue with instructors
on ways to study, test-taking tips, how to

improve in the course, etc.)

No, I was not aware
of this service

Yes, I was aware of
this service

Aviation 4 6% 59 94%

Bakersfield 47 13% 304 87%

Corporate 0 0% 1 100%

Delano 9 12% 69 88%

Fresno 47 11% 383 89%

Hanford 3 4% 77 96%

Hesperia 29 14% 175 86%

Lancaster 22 17% 111 83%

Madera 6 6% 103 94%

Modesto 28 11% 217 89%

Online 28 19% 121 81%

Ontario 52 11% 427 89%

Rancho Cordova 4 4% 88 96%

San Diego 1 3% 34 97%

Temecula 18 6% 276 94%

Visalia 65 16% 338 84%

Total 363 363 2783 2783

Question
Number

26d Personal Resources (car pool information, gas
vouchers, food pantry, childcare information,

referrals to outside agencies)

No, I was not aware
of this service

Yes, I was aware of
this service

Aviation 6 10% 57 90%

Bakersfield 84 24% 267 76%

Corporate 0 0% 1 100%

Delano 8 10% 70 90%

Fresno 98 23% 332 77%

Hanford 10 13% 70 88%

Hesperia 39 19% 165 81%

Lancaster 42 32% 91 68%

Madera 14 13% 95 87%

Modesto 54 22% 191 78%

Online 82 55% 67 45%

Ontario 125 26% 354 74%

Rancho Cordova 46 50% 46 50%

San Diego 14 40% 21 60%

Temecula 62 21% 232 79%

Visalia 106 26% 297 74%

Total 790 790 2356 2356



Question
Number

27b Personal Advising (personal issues)

No, I have not used
the service

Yes, I have used the
service

Aviation 36 57% 27 43%

Bakersfield 217 62% 134 38%

Corporate 1 100% 0 0%

Delano 52 67% 26 33%

Fresno 271 63% 159 37%

Hanford 47 59% 33 41%

Hesperia 125 61% 79 39%

Lancaster 69 52% 64 48%

Madera 55 50% 54 50%

Modesto 153 62% 92 38%

Online 106 71% 43 29%

Ontario 304 63% 175 37%

Rancho
Cordova

45 49% 47 51%

San Diego 18 51% 17 49%

Temecula 175 60% 119 40%

Visalia 273 68% 130 32%

Total 1947 1947 1199 1199

Question
Number

27c Academic Advising (academic issues)

No, I have not used
the service

Yes, I have used the
service

Aviation 27 43% 36 57%

Bakersfield 189 54% 162 46%

Corporate 0 0% 1 100%

Delano 47 60% 31 40%

Fresno 233 54% 197 46%

Hanford 44 55% 36 45%

Hesperia 118 58% 86 42%

Lancaster 60 45% 73 55%

Madera 53 49% 56 51%

Modesto 137 56% 108 44%

Online 76 51% 73 49%

Ontario 274 57% 205 43%

Rancho
Cordova

40 43% 52 57%

San Diego 14 40% 21 60%

Temecula 156 53% 138 47%

Visalia 246 61% 157 39%

Total 1714 1714 1432 1432



Question
Number

27d Personal Resources (car pool information, gas
vouchers, food pantry, childcare information

and referrals to outside agencies)

No, I have not used
the service

Yes, I have used the
service

Aviation 33 52% 30 48%

Bakersfield 247 70% 104 30%

Corporate 1 100% 0 0%

Delano 50 64% 28 36%

Fresno 299 70% 131 30%

Hanford 50 63% 30 38%

Hesperia 136 67% 68 33%

Lancaster 90 68% 43 32%

Madera 68 62% 41 38%

Modesto 153 62% 92 38%

Online 127 85% 22 15%

Ontario 339 71% 140 29%

Rancho
Cordova

64 70% 28 30%

San Diego 28 80% 7 20%

Temecula 190 65% 104 35%

Visalia 275 68% 128 32%

Total 2150 2150 996 996


