
Question 20:
My instructors are available for tutoring

Question 23: My instructors teach me how to use library 
resources (library books, periodicals, LIRN) to locate
information for my course assignments.

Strongly DisagreeStrongly Agree DisagreeAgree

47%46%
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2%
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Question 24: My campus librarian is available
to answer questions I have about library resources
or locating information.

Question 25: SJVC provides library resources (library books, 
periodicals, LIRN) to support my course assignments.

Strongly DisagreeStrongly Agree DisagreeAgree

43%48%
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1%
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50% 45%



Question 26b: Personal Advising 
(dialogue with instructors or deans concerning strategies
for addressing issues that impact your academic success)

Question 26c: Academic Advising
(dialogue with instructors on ways to study, test-taking tips, 
how to improve in the course, etc.)

Yes, I was aware of this service

No, I was not aware of this service

87%

13%

Question 26d: Personal Resources 
(car pool information, gas vouchers, food pantry, 
childcare information, referrals to outside agencies)

75%

25%

88%

12%



Question 27b: Personal Advising (personal issues) Question 27c: Academic Advising (academic issues)

Yes, I have used the service

No, I have not used the service

38%62%

Question 27d: Personal Resources 
(car pool information, gas vouchers, food pantry, 
childcare information and referrals to outside agencies)

32%68%

46%54%



Question 28b:
Personal Advising (personal issues)

Question 28c: 
Academic Advising (academic issues)

IneffectiveVery Effective Somewhat EffectiveEffective

39%39%

10% 12%

8%
9%

40%

43%

Question 28d: 
Personal Resources (car pool information, gas vouchers, food pantry, 

childcare information and referrals to outside agencies)

15%

10%

37%

38%
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