
Exhibit IIIA.13
Administrator Resumes 

(Executive Council)



Senior Management
Resumes



Michael S. Abril

ADDRESS: Home: 7909 Avenida Derecho, Bakersfield, CA 93309 Work: 559-302-1108 (Direct) 
Work: 3828 W. Caldwell Avenue, Visalia, CA 93277 Cell: 661.333.5042 

Email: Mike.Abril@sjvc.edu 

Current 

Position

■ San Joaquin Valley College, Inc. Vice President for Legal and Regulatory Affairs.
12/12 – Present: Serves as Chief Legal Officer and Corporate Secretary; oversaw
Accreditation Department (2014-17); oversees Human Resources Department
(2017-present)

■ Michael S. Abril, A Professional Law Corporation, Owner-Attorney, private law
firm focusing on business and real estate transactions, 1/14– Present

Education ■ University of Southern California – Marshall School of Business

 MBA (1984 – 1986)

■ University of Southern California Law School

 J.D., Law (1982-1986)

■ University of California, Davis

 A.B., Economics & Political Science (1978 – 1982)

■ South High School (1974 – 1978)

Licensure and 

Admissions 

■ Member, California State Bar (1986 to present)

■ U.S. District Court, Central District of California, 1986; U.S. District Court, Northern,
Southern and Eastern Districts of California and U.S. Court of Appeals, Ninth 
Circuit, 1987 

Teaching 

Positions 

■ Cal State Bakersfield: Adjunct Faculty –Extended Studies Program (2002 – 2013)

■ University of Phoenix: Lead Faculty – Business Law (Sept. 2004 – Aug. 2005)

■ University of La Verne: Adjunct Faculty – Business Law & Ethics (1997 – 2005)

■ University of Phoenix: Adjunct Faculty – Business Law ( 1997 – 2004)

■ California Pacific School of Law: Adjunct Faculty – Real Estate Finance Law,
Bankruptcy, Agriculture Law, and Land Use (1997 – 2002) (Dean, 2000)

Affiliations ■ First Presbyterian Church

 Treasurer (2012 – Present)

 Elder ( 2006 – 2012)

■ Young Life of Kern County (TDS Chair, 2017 – Present)

■ California Association of Private Postsecondary Schools (Board of Directors: 2017-
Present)

■ Career Education Colleges and Universities (2013-Present)

■ Bakersfield Museum of Art, Board of Directors  (2009-2012)

■ American Bar Association (2013-Present)

■ California State Bar

 Real Property Section

 Business Law Section

■ Agribusiness Committee of the State Bar (Co-Chair: 1998 – 1999)

■ Kern County Bar Association

 Board of Directors (2000 – 2003)

 In House Section (Secretary; 2017-present)



Prior Work 

History 

 

■  Partner/Of Counsel at Kuhs & Parker                                             2009-2013 

■  Partner at Borton Petrini, LLP                                                          2001-2009 

■  Associate at Borton Petrini, LLP                                                      1998-2001 

■  Associate at Klein, DeNatale, et al.                                                  1993-1998 

■  Associate at Baker & Hostetler                                                         1991-1992 

■  Partner at Rallis & Abril                                                                    1990-1991 

■  Associate at Stroock & Stroock & Lavan                                          1988-1990 

■  Associate Attorney at Rosen, Wachtell & Gilbert, A.P.C.                 1986-1988 

 
 

       







CAROLE MARIE BROWN 
142 East Dorothea Ct., Visalia CA 93277 | 559.799.0233 | cbrown713@comcast.net | carole.brown@sjvc.edu 

EDUCATION 

Chapman College (Brandman), Visalia CA 

Administrative Credential 

Pending final course 

California State University, Fresno CA 

Master of Education 

Pupil-Personnel Credential 

California State University, Chico CA 

BA/Liberal Studies 

Multiple Subject Credential 

California State University, San Diego CA 

Undergraduate work 

QUALIFICATIONS 

 Academic leadership: public and private, K-12 and higher education

 Administrative oversight in traditional, online, and alternative educational settings

 Analysis of student learning and achievement data towards improvement in teaching and learning

 Oversight of institutional/educational regulations to maintain compliance with a variety of regulatory agencies

 Creation and delivery of professional development for academic constituencies

 Budgetary and human resource management to support teaching, learning and achievement outcomes

PROFESSIONAL EXPERIENCE 

Vice President of Academic Affairs, San Joaquin Valley College 2010-Present 

 Member of Senior Management Team serving 14 campuses, 27 programs, 1,000 employees, and student
census of 5,000

 Direct the work of a variety of Academic Affairs staff, including Directors of Curriculum/Assessment,
Instruction, Accreditation, Student Services, Compliance, Institutional Relations-Accreditation Liaison Officer
(ALO), and the Academic Applications Administrator

 Train and provide professional development opportunities to campus leadership, including Campus
Presidents, Deans, Division Managers, and Program Directors

 Lead role in development and facilitation of WASC Senior Accreditation process

 Oversight of WASC ALO, site visits, follow-up, and Substantive Change Report preparation, resulting in
approvals

 Facilitated policy, procedure, and curricular revisions necessitated by Integrity and Gainful Employment
legislation

 Contributed to institutional data room

 Oversight of Program Review process, resulting in program improvements and regulatory compliance
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Director of Instruction, San Joaquin Valley College       2006-2010 

 Provided professional development for all academic constituency groups, including Deans, Division Managers, 
Program Directors, Registrars, and Faculty based on current regulations and educational research 

 Developed and facilitated New Faculty Orientation-Training for 700+ new faculty and staff 

 Determined/developed faculty qualifications and ongoing professional development plan 

 Facilitated development of various student/learning outcome achievement reports and dashboards and 
monitored same 

 Worked with Director of Assessment on SLO performance-based mapped assessments 

 Facilitated Retention Research project 

 Implemented Institutional Retention Plan and documented Campus Improvement Plans 

 Developed faculty scheduling report and conducted regular audits 

 Revised numerous policies and procedures for compliance and student services 

 Worked with Director of HR and institutional legal teams to address student and staff grievances/requests 

 Conducted Standard Committee work, participated in regular WASC and academic conferences, and assisted 
with WASC reports 

 Worked with Director of Institutional Relations to revise publications such as the Catalog and faculty, student, 
and programmatic handbooks 

 Served on Diversity Committee 
 
Campus Director, San Joaquin Valley College Visalia and Hanford Campuses       2004-2006 

 Managed the primary campus in Visalia and its satellite locale in Hanford, with a combined student census of 
1,150, a faculty of 150, and 23 educational programs 

 Responsible for budget, human resources, facilities, enrollment/student services, compliance, and a 
management team comprised of Academic and Student Services Deans, Registrar, Library and Learning 
Resource Coordinator, and Facility Manager 

 Facilitated compliance with various accrediting bodies, including COMDA, Co-ARC, ARC-PA, BVPT, STC, and 
POST, as well as WASC-ACCJC with an excellent compliance record 

 Chaired the campus and corporate office Diversity Committee 
 
Director of Curriculum & Instruction, San Joaquin Valley College/San Joaquin Training Institute  2001-2004 

 Directed curriculum and instruction across eight SJVC campuses and one San Joaquin Training Institute locale 

 Lead the development and implementation of multiple programs: Physician Assistant, Registered Nursing, 
Respiratory Therapy, Surgery Technology, Clinical/Administrative Medical Assistant, Medical Office 
Administration, Business Administration, including curriculum, facilities/supplies, faculty and staff 
hiring/training, accreditation/regulatory compliance, and participation in required accreditation 
reports/studies and site visits 

 Developed the 13-week Industrial Maintenance program into a certificate with degree option program; 
developed a Degree Completion program option for certificate students in Health, Business, and Technical 
studies 

 Developed/facilitated multiple trainings and professional development opportunities for all Deans, faculty, 
and new hires and instituted an Annual Faculty Training Calendar 

 Developed Faculty Evaluation Plan with Deans 

 Initiated the Term One Project for student retention improvement, including training for Deans, Program 
Directors, and faculty; implemented the Term One Retention Award 

 Conducted Program Reviews to assure consistency and currency of curriculum 

 Participated in development and implementation of best practices and guiding principles for new student 
orientation, leading to campus presentations, observations, and evaluations 

 As a member of Diversity Committee 2001-2004, developed and facilitated diversity trainings at the corporate 
office and on all campuses 

 Organized the NIIT custom publication project for GE texts at a potential cost savings to the College 

 Organized and completed training for Corrections faculty sponsored by STC and POST PC832 

 Participated in the Student Connection Mentor Program, mentoring 6 students 
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Site Administrator/Lead Counselor, Tulare Co. Office of Education – Oak Street School       1996-2001 

 Managed daily operations for multiple school sites of 60-150 at-risk students, including maintaining budgets 

 Developed curriculum 

 Coordinated STAR testing 

 Monitored student discipline 

 Maintained student records 

 Scheduled and evaluated faculty and staff 

 Facilitated staff evaluations 
 
Counselor, Visalia Unified - Mt. Whitney HS/Tulare Co. Cooperative Sophomore Core Project       1992-1995 

 Coordinated core teachers for academic success 

 Conducted weekly meetings with staff/students 

 Targeted at-risk youth for retention program 

 Organized educational field trips to San Francisco, Monterey, and local areas of interest 

 Developed employment-oriented summer school program 

 Coordinated job placement programs 
 
Site Administrator/Lead Counselor, Tulare Co. Office of Education – Oak Street School       1986-1992 

 Developed and implemented high school curriculum for at-risk youth in English, math, health science, and 
geography 

 Developed work programs with JTPA, WIA funds and received the largest grant in Tulare County 

 Developed scheduling matrix 

 Evaluated transcripts 

 Attended alternative educational meetings 

 Served as school district-to-county liaison 
 

COMMITTEES 

 San Joaquin Valley College WASC Site Visit Committee Chair 

 Chamber of Commerce – Business of the Year 

 Participant in the COS-EOPS Advisory Committee 

 Teen Conference Advisory Committee 

 Family Life Advisory Committee 

 Academic Olympics 

 TAPNET 

 CCA Task Force 
 

 

AWARDS AND COMMENDATIONS 

 President’s Award – TAPP Program 

 Governor’s Award – TAPP Program 

 Student Success Award 

 Graduate Placement Award 

 Community Recognition Awards 

 Numerous Circle of Excellence in Admissions and Career Services Awards 

 WASC Site Visit Team recognition in report of performance in Academic Affairs 
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PROFESSIONAL ORGANIZATIONS 

 Advisory Board member,  College of the Sequoias Extended Opportunity Programs and Services (EOPS) 

 Functioned as the Library and Learning Resources Advisory Board Chair 

 Served as Secretary to San Joaquin Valley College Board of Governors 

 Member, American Counselors Association 

 Served in the California Alliance for School Age Parents 

 Involved with the Visalia Jaycees and Chamber of Commerce 

 
 
 

PROFESSIONAL DEVELOPMENT 

 Attended CCA conference 

 Involved with the Noel Levitz Conference on Student Retention 

 Participated in the Master Work Flow by The David Allen Company 

 Attended Organizational Development by Fred Pryor 

 Involved with the California Assessment Institute 

 Attended Faculty Evaluation sponsored by CEDA 

 Participated in Assessment and Learning by The California Assessment Institute 

 Attended WASC annual conferences and meetings 

 Attended EPI conferences 

 
 

PROFESSIONAL DEVELOPMENT WORKSHOPS ATTENDED 

 WASC-ARC Conference: The Art and Science of Teaching 

 Classroom Management for the Adult Learner 

 The Adult Learner: Pedagogy vs. Andragogy 

 Learning and Teaching Strategies 

 Brain-Based Learning (based on Marzano) 

 Elements of Lesson Planning 

 New Faculty Training 

 Term One Training for faculty 

 Effective Instruction (based on Marzano) 

 Effective Supervision, Coaching, and Terminations 

 Evaluation for Improvement 

 Establishing Rapport While Retaining Control 
 CLASS and PowerPoint Training for faculty 

 Dean, Program Director, Division Manager, and Registrar Training in the CampusVue database system 

 

 
 

COMMUNITY ACTIVITIES 

 Junior High Youth Group – Methodist Church Advisor 

 American Red Cross Swim Instructor 

 Certified Foster Parent 
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Pat Fox, Ph.D. 
 

13908 339th Ave SE, Sultan, WA 98294 
360.793.8894 

docfoxwood@gmail.com 

 

Professional Profile 
Eager to support learning institutions with a broad range of experience. Able to synergize multiple approaches 
to education and educational environments through a deep understanding of individual differences and group 
processes. 

 Over 16 years of experience in online learning from the perspective of student, instructor, 
administrator and director. 

 Strong alignment with student-centered learning approaches. 

 Proven leader and valued colleague. 

 Track record of creating and supporting systems that result in high levels of retention and student 
success in diverse populations. 

 Talented trainer and collaborator with both faculty and staff. 

 Agile thinker and excellent communicator. 

 Creative, compassionate problem solver. 
 

 

Employment 

Director of eLearning Curriculum & Instruction 
San Joaquin Valley College, Visalia, CA                                            Aug 14 – Current 

 Online learning re-organization. 
 Develop and implement online learning systems and approaches in an asynchronous environment that 

included: 
o Creating a standard course structure 
o Creating standard for faculty expectations 
o Creating a data-driven coherent system of faculty observations and yearly appraisals  

 Create processes and materials to hire and train faculty in Business, Information Technology, Medical 
Billing and Coding, and others.  

 Oversee instruction, development and revision of courses.  
 Evaluate student success factors, and design improvements for learning and success 
 Create system support tools to promote success in online learning for campus-based as well as online 

personnel, including: 
o Online Handbook 
o Online Orientations for new and continuing students new to online 
o At-risk reporting tools that include student trends, grades, predictors, mail merge tools for 

grades possible 
 Key achievements: 

o 88 New courses developed 
o Three new programs deployed 
o Two program revisions deployed 
o 42 Instructors hired and trained 
o Achieve 96% Average rating on Faculty Observations 



 
Full time Gen Ed Faculty, Heald College Online 
Heald College, Sacramento, CA                                            Aug 13 – Aug14 

 Teach full load of SUCCESS courses online, a course designed to assist students in the transition to 
college life. 

 Collaborate with team to refine online processes and systems. 
 Participate in retention efforts. 

 
Director of Academic Affairs, Heald College Online 
Heald College, Sacramento, CA                                            Aug 12 – Aug 13 

 Represent online modality in successful WASC applications for Bachelors of Business Administration 
and Software Technologies AAS programs. 

 Oversee online activities in curriculum and instruction. 
 Manage staff of Program Directors, Registrars, Curriculum Manager, and eCompanion Registration 

Specialist. 
 Coordinate with Central Administrative Office team of Curriculum Managers to implement 4-Unit 

standardization process. 
 Collaborate on strategic planning initiatives to further the vision and efficacy of the institution. 
 Participate in Program Review to gather lessons learned from student assessment activities. 
 Collaborate on budget activities. 

 
Manager Online Academic Affairs 
Heald College, San Francisco, CA                                            Sept 08 – Aug 12 

 Online learning start-up. 
 Develop and implement online learning systems and approaches in an asynchronous environment.  
 Design a course mapping system for the course development process to document how learning 

objectives are met. 
 Create processes and materials to hire, train, and evaluate faculty in Business, Criminal Justice, 

Paralegal, and Allied Health programs.  
 Oversee development and revision of courses.  
 Evaluate student success factors, and create support systems for reporting and supporting student 

learning. 
 Represent online modality for successful WASC Junior to Senior transition. 
 Represent online operations during People-Soft to CampusVue conversion to ensure operational 

viability. 
 Create system support tools to promote success in online learning for campus-based students and 

personnel, including: 
o Online Coordinator Handbook 
o Online Orientation 
o Online Orientation Facilitation Course 
o At-risk reporting tools that include student trends, grades, predictors, mail merge tools for 

grades possible 
 Design processes to support eCompanion use of eCollege for campus-based instructors, including 

enrollment procedures, training modules, and standards. Participation grew to 4000+ student 
registrations per term. 

 Key achievements: 
o Outstanding ratings on independent Employee Survey administered by Hay Group, averaging 

88% favorable ratings on 63 line items. Ratings averaged 16 points higher than Heald overall 
ratings, 22 points higher than Corinthian Colleges (parent company) ratings and national 
norms. 

o 90 Courses developed 
o 83 Instructors hired and trained 



o Achieved 5500+ enrollments per term, 260+ course sections 
o Achieved 85% success rate for both retention and for passing 
 

 
Division Chair, Online Learning 
Delta Career Education Corporation, Irvine, CA                   Sept 06 – Sept 07 

 Online learning start-up. 
 Develop and implement procedures and protocols associated with initiating an online learning 

program at a multi-campus institution.  
 Develop and facilitate all aspects of training including faculty, course developers, student orientation, 

and Campus Online Learning Specialists.  
 Hire, train, and evaluate faculty for several disciplines.  
 Oversee all instructional components including hiring, training, evaluating faculty; course 

development; scheduling and evaluating courses; processing student enrollments; researching and 
reporting student outcomes. 

 Key achievements: 
o 48 Courses developed 
o Hired and trained 35 online instructors 
o Trained 20 current (ground) instructors to transition to online teaching 
o Accommodated enrollment of over 800 students 

 

 
Lead Online Faculty Specialist (Mentor) 
Corinthian Colleges, Inc. Santa Ana, CA                               Aug 05 – Sept 06 

 Provide training in processes and protocols to new Faculty Specialists.  
 Act as expert online learning platform resource.  
 Manage workloads, design and refine departmental interactions.  
 Assist other Faculty Specialists with meeting departmental goals associated with the quarterly 18,000 

registered enrollments in 1000 sections of over 200 courses with over 300 instructors.  
 Conduct new instructor training sessions, and Faculty In-Service training courses. 

 

 
Online Faculty Specialist (Mentor) 
Corinthian Colleges, Inc. Santa Ana, CA                               Jan 03 – Sept 06 

 Recruit and train faculty, staff classes, evaluate faculty performance. 
 Assist faculty in a variety of instructional challenges. 
 Oversee course development and revisions. 
 Supervise faculty in a broad range of courses and disciplines that has included Psychology, Sociology, 

Social Psychology, and all courses for the degrees in Accounting, Criminal Justice, Criminal 
Investigations, Paralegal Studies, and Homeland Security programs. 

 Typical staff load of 65 instructors. 
 Key achievements: 

o Supervision of the development of over 45 online courses, and the revision of many more 
o Collaboration on the design and implementation of the online student orientation course 
o Developed key departmental courses including: Instructor Training Course, Standards and 

Platform Diagnostics, Development Training Course 

 
 
Full Time Faculty 
Florida Metropolitan University, Orlando, FL                         Dec 1987 – Jan03 



 Sixteen years experience working with a diverse population of students of primarily non-traditional 
learners representing all walks of life and a wide range of socio-economic classes and ethnic 
backgrounds.  

 Retention rates and evaluations from students very high.  
 Participated in ACICS accreditation self-studies (Institutional Effectiveness).  
 Voted Instructor of the Year, 1995. 
 Classroom: Commercial Art • Critical Thinking • Strategies for Success • Social Psychology • Psychology 

• Algebra 
 Online teaching: Psychology • Critical Thinking • Strategies for Success 
 Online course development: Critical Thinking • Strategies for Success 

 

Staff Development Expertise  

Situational Self Leadership: Trainer, certified by the Ken Blanchard Companies. Presentation team member 
local campus staff and administrators as FMU-Orl. N. 

Student Self Leadership Skills: Master Trainer, certified by Corinthian Colleges, Inc. Presented as component of 
Strategies for Success Course. 

Presentations for Faculty In-Service: Face-to-face topics have included “Ways of Knowing” • Collaborative 
Learning • Distance Education • Online: Learner Centered Institutions • Online Learners • Best Practices 
Workshop 

 

Education 
Ph.D. in Integral Studies, Concentration in Transformative Learning & Change  

California Institute of Integral Studies, San Francisco, CA. 2002. 

M.A. Organizational Development & Transformation  
California Institute of Integral Studies, San Francisco, CA. 1999. 

B. S. Liberal Studies  
University of Central Florida, Orlando, FL. 1995. 
Areas of Concentration: Psychology (Minor), Biology, and Art.  

Key Educational Qualifications 

Dissertation topic: “Exploring a sustainable relationship with information in the interconnected universe.”  

Cross disciplinary online Ph.D. program combining social sciences, systems theory, and transformative learning.  

Program Description (from CIIS catalog): An innovative approach to studying and researching transformative 
change in individuals, groups, communities, and cultures using collaborative approaches in study and research, 
developing theoretical models and concrete action research methods.  

The Learning and Change cluster is concerned with the problems of self in community. It focuses on the 
development of feeling, imagination, and expression in individuals and groups, and on the development of 
interactional models that permit both the resolution of conflict and the encouragement of mutuality. 

Conference Presentations 

Empower the Right Brain ~ Cultivate a More Artful Presented right brain technologies for creativity and intuition 
at The New Paradigm ~ Riding the Wave of Heart, Women of Wisdom Conference, 2014. Seattle, WA. 

Re-Imaging Learning for a Transforming World: Co-presented Insight Dialog: a practice for engaging the 
collective wisdom of a group at Tenth International Conference on Transformative Learning, 2013. San 
Francisco, CA. 



Society For Chaos Theory in Psychology & Life Sciences: Presentation of A TransStructural Methodology for 
InFormation, 2002. Portland, OR. 

Innovative Practice Workshop: Co-presented at Fourth Annual Transformational Learning Conference, 2001. 
“Multiple Currents,” Toronto, Ontario. Difficulties Bring Wisdom: Online learners learn how online communities 
learn  

Stop Surfing Start Teaching: Co-presented Teaching and learning through the internet, 2001. U. of South 
Carolina, Myrtle Beach, SC. 

Regional 1999 Student Success Workshop, Houghton Mifflin Company, Orlando, FL: Co- Presented Organic 
Model of Interaction For Online Dialog  

Innovations 1999, a national conference sponsored by League for Innovation, New Orleans, LA. Co- Presented 
Organic Model of Interaction For Online Dialog  

  

Academic Projects 

Curriculum Technology, Ltd. 2006-2007: Writing original manuscript for interactive text for distance learning: 
Introduction to Multicultural Interactions And Ethics, including video lectures and exercises. 

California Institute of Integral Studies 2003-2004: Doctoral Dissertation Committee Member. Tapping into the 
holographic universe: An intuitive inquiry using the 'I Ching'. Duryea, L., Ph.D. 2004. 

Video Production 2003: Toying with Auschwitz. Independent video prepared in collaboration with Lisa Herman, 
Ph.D.; included video and editing. 

California Institute of Integral Studies 2001-2002: Doctoral Dissertation Committee Member. Searching for 
myth in quantum images and ideas: A creative emergent story. 2002. Ayers, Jane, Ph.D. 

California Institute of Integral Studies 2000-2001: Doctoral Dissertation Committee Member. Engaging the 
disturbing images of evil. 2001, Herman, Lisa, Ph.D. 

Video Production 1997: Radiant Spiral. Experimental video project. Writing the script, casting, and complete 
editing. The video (10 min) debuted at The Florida Film Festival in June, 1997. Received Juror's Choice Award in 
the experimental film category at Film Front International Student Film Festival. 

Houghton Mifflin Company 1999: Co-designer in authoring Web-based distance learning course adaptation for 
Student Success. Project involved all original authoring of content, projects, tests, and assessments to augment 
Becoming A Master Student, Dave Ellis. 

 

Technology Expertise 

Technology for the classroom: Working knowledge of wide range of technologies for the classroom, including 
Articulate Storyline, Animoto, Prezi, Screencast, Evernote, Everyslide, Scoop.It! 
CourseWare: D2L • eCollege • Moodle • Angel • BlackBoard   
Web Building Software: FrontPage • Adobe GoLive • Adobe PageMill.  
Word Processing and Desktop Publishing: MS Office • QuarkXPress • Adobe PageMaker • AppleWorks 
Graphics: Adobe Illustrator • Abobe PhotoShop • FreeHand.  
Animation: Adobe Live Motion • WebPainter.  
Video: Adobe Premier Elements • Avid Workshop • Avid Cinema • iMovie. 











Beth Hyde 
39530 Millwood Dr. Woodlake CA, 93286 559.799.2300 

Beth.hyde@sjvc.edu 
October 1st, 2018 

 

Experience 

San Joaquin Valley College, Visalia, CA 

March 2017 to current  

Title: Creative Director  

As the Creative Director, I serve as the creative lead for the marketing department.  I am responsible for the 

development and production of communication content and materials for various College stakeholder groups.  

Responsibilities include: 

 Develop creative that communicates effectively with prospective students, current students, faculty, 
staff and public 

 Ensure compliance with regulatory standards related to messaging and content of all student 
recruitment activities 

 Manage projects to design and produce marketing communication materials for all media 

 Collaborate with marketing team to effectively represent the College on social media platforms 

 Perform other duties as assigned 

San Joaquin Valley College, Visalia, CA 

February 2012 to March 2017 

Title: Director of Communications 

As Director of Communications, I worked to develop, execute, monitor, and evaluate of the College’s 

marketing communication programs including campaigns and communication initiatives designed to inform, 

educate and persuade internal constituent groups as well as the community at large in the markets served by 

the College. 

I worked with Vice President of Enrollment Services to: 

 Identify and prioritize the marketing communication needs of the College 

 Develop budgets for implementation of campaigns and initiatives 

 Monitor and evaluate results to inform strategic decisions and operational improvement 

I directed corporate marketing staff in efforts to: 

 Develop creative that communicates effectively with the target audience 

 Execute communication campaigns and initiatives 

 Ensure compliance with regulatory standards for student recruitment 

I worked with Executive Council and College community to: 

 Identify and prioritize the internal communications needs of the College 

 Communicate effectively with students to build community and improve success rates 

 Connect the College’s constituent groups through public communication and dialogue 

Supervisory Responsibilities: I directly supervised the corporate staff in the marketing department including 

the Interactive Marketing Manager, Online Community Manager, Media Planner, Paid Web Manager, Affiliate 

Specialists, Administrative Assistant and Graphic Designers. I carried out supervisory responsibilities in 
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accordance with the organization’s policies and applicable laws and was responsible for interviewing, hiring, 

and training employees; planning, assigning and directing work; appraising performance, rewarding and 

disciplining employees; addressing complaints and resolving problems. 

San Joaquin Valley College, Visalia, CA 

December 2007 to February 2012 

Title: Director of Public Relations  

As Director of Public Relations, I worked to develop, execute, monitor, and evaluate an annual internal 

marketing campaign.  Each campaign is designed to improve communication and service to two constituent 

groups: employees and students. 

 
Responsibilities included: 

 Development of campaigns - including preparation of all collateral materials; determines the optimum 

mechanism for delivering the campaign [i.e., portal, posters, mailers, etc.]; develops systems to track 

results; train campus staff; assess and report on success of campaign 

o Works with corporate staff responsible for human resources, marketing, admissions, instruction, 

curriculum, graduate services, financial services, and network operations, identify events that are 

date-sensitive [i.e., grant application deadlines, insurance enrollment]  

o Based on results of semi-annual institutional surveys, develop campaigns to address those items 

that fall below acceptable thresholds 

o Increase effective utilization of available resources by employees and students (student center, 

campus libraries, SJVC portal, topical support queues, employee assistance program, etc.) 

o Produce quarterly newsletter 

 Maintain assigned sections of SJVC portal  

 Generate and implement ongoing public relations programs with students to improve retention and 

student success 

 Coordinate with the Director of Marketing and Admissions to identify and publicize success stories to 

external publics 

 Coordinate with Human Resources to design and implement employee appreciation and related 

campaigns 

San Joaquin Valley College, Visalia, CA 

January 2006 – December 2007 

Title: Assistant Director of Marketing 
As the Assistant Director of Marketing, I worked to design and execute a variety of marketing communication 

projects including primary research, media buying and creative production.  Working directly with the Director 

of Marketing and Admissions, we were responsible for fulfilling the three commitments of the marketing 

department; generate lead flow sufficient to meet College start goals, build and manage the SJVC brand and 

equip admissions with effective communication tools. 
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Responsibilities included: 

 Managing marketing project administration and execution 

 Directing the input and maintenance of marketing data 

 Building and administering media buys 

 Served as primary contact for media representatives 

 Handled copy writing and editing 

 Offers administrative support functions for marketing and admissions trainings 

 Reconciles affidavits, tearsheets with broadcast and insertion orders 

 Participates in and documents campus marketing meetings 

 Participates in and documents graphic standards committee meetings 

 Performs other job duties as assigned. 

San Joaquin Valley College, Visalia, CA 

January 2001 – December 2005 

Title: Marketing Assistant 

 As the Marketing Assistant for San Joaquin Valley College, I provided administrative support for marketing 

operations and initiatives.  

  

Responsibilities included:  

 Administrative and clerical support 

 Daily monitoring of lead flow at each campus 

 Data entry and maintenance 

 Proof advertising copy and content 

 Reconcile media invoices and insertion orders 

 Administer check requests for sponsorships and advertising 

 Performs other duties as assigned 

Education 

University of Arizona | Tucson, AZ 

BS Business Administration 1981, concentration in marketing 

References 

Joseph Holt 

Chief Operating Officer for Ember Education 

josephh@embered.com 

 
Jeanne Taylor 

Partner at Aldrich CPAs & Advisors 

jtaylor@gltcpas.com 
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Crystal G. VanderTuig 
Director of Institutional Relations/San Joaquin Valley College 

1197 Mondavi Ave., Tulare, CA 93274 
Office:  (559) 302-1802/Cell:  (559) 280-8402 

 
Professional Experience 

 
Accreditation Liaison Officer 

 Write various accreditation reports 

 Facilitate trainings on accreditation related topics 

 Coordinated the institutional Self Evaluation process 

 Key participant in the development of the non-instructional program review process  
 
Title IX  

 Certified Title IX investigator 

 Conducts student and employee related investigations and complaints 
 

Self Evaluation Chair 

 Chaired and organized the activities of the Standard IV Self Evaluation Committee 

 Developed college-wide survey for Self Evaluation process 

 Conducted focus group research 
 
Secretary to the Board of Governors 

 Schedules, organizes, and attends board meetings 

 Prepares and maintains agendas and minutes 

 Coordinates and conducts board development trainings 
 

Special Projects 
 

 Rewrote major college publications, i.e. college catalog, student handbook, faculty handbook, 
etc. 

 Coordinated a college-wide campaign aimed at increasing awareness of accreditation standards 
and processes 

 Campus presentations on the governance process   
 
Employment 
  
2008 – Present/Director of Institutional Relations 
San Joaquin Valley College, Visalia, CA 
 
1999 – 2008/Paralegal IIk 
1997 – 2008/Civil Court Clerk 
County of Tulare 
 
Education 
BS, Sociology, Chapman University, 2002 
AS, Paralegalism, College of the Sequoias, 2000 
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BRANDI HAMMONS 
7101 Darrin Ave. 661-303-4833 
Bakersfield, California  93308 brandi.hammons@sjvc.edu 
 

 

Career Profile    

 

Goal-oriented professional and Masters of Psychology graduate with strong communication and interpersonal skills. Effective critic al 

thinking, organizational and planning experience. Strong work ethic with demonstrated success in both teamwork and individu al 

situations. Strengths include sales, leadership, and training. 
 

 

Core Knowledge & Skill Areas    

 

Retention  Talent Acquisition  Networking  

Training & Development  Compliance  Student Dispute Resolution  

Sales  Performance Management  Institutional Effectiveness  

Develops and Executes Strategic Initiatives      
 

 

Relevant Experience    

 

SAN JOAQUIN VALLEY COLLEGE  Bakersfield, CA 8/2018- Present 

Receive and investigate student complaints, conduct fair and thorough investigations, oversee production, reconciliation and routing of 

employment verification, establish modular placement goals for campuses, collect data regarding employment, licensure, placement 

outcomes, registry exams, recruit, screen and interview qualified candidates for Career Services positions, and conduct assessment of 

institutional outcomes. 

Director of Graduate Services 

 
 
 

SAN JOAQUIN VALLEY COLLEGE  Delano, CA  4/2018- Present 

Develop and execute strategic and operational initiatives to achieve student, employee and business goals. Achieve campus enrollment 

and graduate services goals, ensure effective human resource management, hiring, developing and leading staff and faculty.  

Campus President 1 

 
 
 

SAN JOAQUIN VALLEY COLLEGE  Bakersfield, CA  12/2013-8/2018 

Oversee Career Services Departments for Bakersfield, Lancaster and Delano. Provide leadership and strategy execution to 

achieve/exceed placement goals for each campus. Ensure that each of the teams are meeting daily, weekly, and modular activity goals. 

Administer new Career Services Training for new employees. Provide weekly observations and feedback to the Career Services te am 

to increase activity and placement outcomes. Conduct Advisory Board Meetings for all 3 campuses, oversee that externship and 

CSS100 orientation is being completed by the departments. 

Regional Career Services Director 

 
 
 

UEI COLLEGE  Bakersfield, CA 5/2012-9/2013 

Manage the Career Services Department, design and develop strategic plans to exceed company benchmarks, coordinate job 

placement for graduates, network with the community to develop externship and business relationships, develop and maintain 

employer database, track placement rates per program and per cohort, conduct mock interview and professional development courses 

to improve professionalism with our students and graduates. 

Associate Director of Graduate Services 

 
 

 

SANTA BARBARA BUS INESS COLLEGE  Bakersfield, CA  12/2010- 5 2012 

Oversee instructional staff in the department, monitor academic, behavioral, and attendance concerns with students in the program. 

Responsible for providing instruction in a variety of teaching modalities. Responsible for managing and mentoring instructors  in the 

department. Responsible for implementing student activities both on campus and in the community. 

Lead Faculty for Early Childhood Education Department  

 



  

 

 

 

Education    

 

University of Phoenix, Bakersfield, CA 

Masters in Psychology 

 

University of Laverne, Bakersfield, CA 

Bachelors of Arts in Liberal Studies 

  



















LIONEL C. SMITH 

2318 Aspen Street 
Hanford, California 93230 

(559) 707-9513 
Gliderpilot1@comcast.net 

  
 

OBJECTIVE: Employment in the field of aviation maintenance as Campus President for San Joaquin Valley College, 

Aviation Campus. 
 

PROFESSIONAL HIGHLIGHTS:  

 

 Seven years of experience as Airframe and Power Plant Instructor for the Aviation Maintenance Program at 

San Joaquin Valley College  
 

 Twenty-six years of experience in the US Navy working with multiple aircraft and aviation training 

simulators.  Worked as Managing Instructor; Senior Enlisted Advisor and Operations Manager. 

  

 Developed and implemented educational and training programs for hi-tech operations and multiple 
maintenance/repair environments. Developed curriculum, course materials, and managed groups of instructors 

and team trainers. 

 

 Maintenance Officer for Lemoore Naval Flying Club - 8 years of recent experience on General Aviation 

aircraft performing scheduled and unscheduled maintenance and 100 hour/annual inspections. 
 

PROFESSIONAL LICENSES 

  FAA Licensed Pilot in both gliders and single engine aircraft 

 AIRFRAME LICENSE – (July 2010) 

     POWERPLANT LICENSE – (November 2010) 

 

PERSONAL ATTRIBUTES:  Highly motivated and dedicated professional with well-developed communication skills.  

Effectively establishes rapport and interacts with individuals of diverse backgrounds and experience levels. 
 

EDUCATION: 

 

Certificate in Aviation Maintenance – San Joaquin Valley College – November 2010 

 

 Perfect attendance award 

 4.0 GPA 

 Student Council President 

 

B.A. Degree in Business Administration - Columbia College - Columbia Missouri 
 

EXPERIENCE: 

 
SAN JOAQUIN VALLEY COLLEGE 

11/10 – 03/18 

A&P Instructor 

Seven years of experience teaching the various General and Airframe courses ensuring students achieved all required 
outcomes. Provided guidance and counseling to students on a daily basis to ensure their success...  

 

ALTRA POOLS           
2/05 – 12/07 

Service Manager                                                                                                                         



Supervised nine personnel maintaining 650 accounts. Processed work orders, ordered and received parts, established daily 
priorities for repairs and maintenance.  Recruited and trained new personnel in proper maintenance procedures and 

paperwork requirements. Cultivated an excellent rapport with customers when dealing with complaints or concerns.   

 

RENT-A-CENTER   
1/03 – 1/05 

Account Manager/Credit Manager/Sales Manager                                                                   
Managed 405 accounts on a daily basis ensuring on-time rental payments. Quickly and professionally handled all 
customer service issues. Resolved all past due accounts consistently meeting daily company standards. Generated new 

accounts on a daily basis through referrals and walk-in customers setting new sales records.  Completed end-of-day 

reports, cash drawer counts, daily deposits, and store closing requirements. 
 

ECKERD DRUG     

 9/01 – 4/02 

Assistant Store Manager  

Managed all facets of daily operations. Provided excellent customer service. Quickly and professionally 

resolved customer complaints to ensure 100 percent customer satisfaction. Supervised/trained associates to 

ensure full compliance with company policies. Completed required daily reports, drawer cash counts and 

deposits. Set merchandise displays according to Plano grams.    
 

UNITED STATES NAVY  
Patrol and Reconnaissance Force, U.S. Pacific Fleet 

Managing Instructor 4/98-6/01 

Developed and implemented improved and streamlined training processes for use at-home and on deployment, of the 

Aviation Warfare Systems Operator (AW) courses, a highly technical and complex program for both acoustic (processes 
underwater sound signatures) and non-acoustic (processes radar, infrared, magnetic anomaly signatures) system operators. 

This comprehensive program defines skills required and outlines direction to fully support complex workload sharing 

capabilities of the Advanced Aircraft Avionics Improvement Program involving more than 500 operators fleet-wide. 
Oversaw and directed 6 chief petty officer instructors, 11 enlisted personnel and 2 civilians. Developed and managed the 

tactical training team and post-graduate tactics training curriculum for AW's in 6 Pacific squadrons (250+ personnel). 

Coordinated acquisition of new ADP and communications equipment to enhance productivity of the Training Department. 
 

 Awarded Navy and Marine Corps Commendation Medal for demonstrating superb management skills, 

relentless drive, inspirational leadership, professional knowledge, sound judgment and attention to detail 

 

Fleet Aviation Specialized Operational Training Group Atlantic - Jacksonville, Florida 
Senior Enlisted Advisor 5/95 - 3/98 

As manpower manager, oversaw the administration and coordination of five departments handling the training of 5200 

personnel annually. Supervised 60 personnel. Personally managed overall training and performance of groups of 60 to 100 

enlisted personnel. 
 

 Complimented for developing cohesiveness with detachment split between 3 sites and having the leadership 

skills and professional abilities to guarantee success in every undertaking 

 Received personal thank you note from the commanding officer saying “I under estimated what one 

individual could do toward improving a command and its climate...” 
 
Patrol Squadron 24  

Operations Manager 6/92-5/95 

In charge of long range planning and daily scheduling of 150 officers and enlisted personnel for operational and training 
flights. Managed $980,000 quarterly budget. Supervised 3 chief petty officers and 41 enlisted personnel. 

 

   Awarded Navy Commendation Medal for outstanding performance and leadership 

   

   Highly complimented on evaluations “for accomplishing more with less”, “given complete authority and 

trust to act in the operations manager’s absence” (the only enlisted member to have this level of authority), 

“superb leader, quickly recognizing his people as the Navy’s number one asset”, “flawless planner....”  





J A M E S  D.  R I T C H I E  -MBA,  MM
 

32419 Alpine Court  Tel: 951.553.3871 

Temecula, CA 92592 Email: ritchie.jamesd@gmail.com    
 

PROF ES SIO NAL  SU MMARY     
A proven leader with initiative, drive, and motivational skills resulting in desired results. Adept at strategic 
planning, data analysis, and partnership used to exceed performance expectations while operating within 
budgetary requirements.  Success is achieved through strong internal/external customer relationships, 
collaboration, and an ability to effectively manage and motivate others to achieve business growth while 
supporting corporate objectives. 
 

 

EDUCATION & TRAINING
 

Master of Management, University of Phoenix, Phoenix, AZ 
Master of Business Administration, e-Business, University of Phoenix, Phoenix, AZ 

Bachelor of Arts, International Business/Japanese, California State University, Fullerton, CA 
Emergency 30Day Substitute Teaching Credential, Commission on Teacher Credentialing, Sacramento, CA 

 
 

 

PROFESSIONAL EXPERIENCE 
 

SAN JOAQUIN VALLEY COMMUNITY COLLEGE 2/2018 - PRESENT 
DIRECTOR ELEARNING OPERATIONS 
Responsible for the quality, efficiency, and successful day to day operations of the Admissions, Financial Aid, and 
Registrar elements of the eLearning modality. Provides quality eLearning operations while designing and 
improving work flows. 
LINEAR ADMISSIONS ADVISOR                                                                                                                                         1/2017 – 2/ 2018    
Prospect, qualify, enroll, and prepare students for success in the (AS & BS degree) Respiratory Therapy 
programs in a compliant manner. Partner with students to realize their need for higher education. Provide 
students with guidance and direction. 
 
ED2GO, TEMECULA, CA   2013 - 2016 
NATIONAL ACCOUNT DEVELOPMENT MANAGER 
Lead an inside/outside sales team who delivered courses to a portfolio of university partner accounts. 
Developed and directed the sales strategies and operations management to increase sales and profitability for 
the company's sales team. Identify business need and trends to enhance the account/student experience. 
Key Accomplishments: 

 Project Lead (Salesforce Optimization, Pay it Forward, Agreement process with checks & balances) 
 Geographically aligned & implemented AM territories with improved account/site balance 
 Improved team chemistry through leadership, enhanced communication and personal accountability 

PARTNER HELP DESK MANAGER 

Leads the partner/customer help desk department and ensures a timely response with the goal of first contact 
resolution.  Identified and implemented efficiencies to enhance the partner experience.  Improved the partner 
training sessions and maintained and updated the SOP library. 
  
UNIVERSITY OF PHOENIX, MURRIETA, CA   2008 - 2013 
ENROLLMENT/RECRUITMENT 
Provide guidance and direction to students in pursuit of their academic goals. Partner with students to realize 
true motivational need for higher education. In a compliant manner, qualify students for admissions, assist in 
degree selection, complete the enrollment process and prepare students for academic success online and in 
class.  
Key Accomplishments: 

 Top recruitment performance at 100 -110 new student enrollments per year 
 High recruitment student retention rate of 92%.  Average of 85 referrals per year 
 Partnership with senior leadership with proposed solutions inclusive of mature leads strategy, a Reg vs. 

No Start analysis with recommendations, and an employee engagement strategy 
 Project lead to increase CEL (business development) lead conversions and various other team initiatives 



James D. Ritchie, MBA, MM   Resume, Page 2 

 Team leader facilitating New Student Orientation, team meetings, and attend manager meetings 
 Mpower & Boot Camp graduate - Team Captain – First place finish, Multiple traveling trophy recipient 

for highest ACC conversion, Most improved award recipient 
 Employee of the Month, multiple Planning Performance award recipient 

Faculty                   2007 - 2010 
Faculty - Application of business experience, concepts, and principles into course lesson plans for the purpose of 
educating and developing undergraduate students in class and online.  Created interactive lesson plans effective 
in relaying course curriculum.  Developed critical thinking and collaboration skills among students.  Approved to 
teach undergraduate management, marketing, ethics, and critical thinking courses. 
 

PANASONIC AMERICA CORPORATION, SECAUCUS, NJ   2006 - 2008 
WESTERN REGIONAL SALES MANAGER 
Managed an 8-state/$7 million territory selling personal care products to various retail channels. Provided sales 
leadership while managing 20 outside sales representatives through new account development, territory 
planning, and product positioning. 
Key Accomplishments:  

 Managed Amazon.com to become the third largest revenue producing customer within the division 
 Leveraged senior Amazon.com relationship to negotiate an exclusive product launch 
 Negotiated and developed two multi-million dollar promotions with JC Penny’s. 
 Implemented a territorial forecast process to improve accuracy and reduce inventory levels. 
 Through consultative selling and opened key accounts such as: Fred Meyer, Gottschalk’s, and Dillard’s 
 Lowered A/R receivables through enhanced customer A/P communication  

 
EXPRESS COMPUTER SUPPLY, LLC, SAN DIEGO, CA   2004 – 2006 
DIRECTOR OF SALES 
Developed and directed the sales strategies and metrics to increase sales and profitability for the company's 
sales team.  Formulated and implemented long-range strategic market plans to increase sales and channel 
penetration. Established strategic relationships with key vendors and escalated partnerships with customers 
through contract negotiations and relationship building.  
Key Accomplishments:  

 Re-defined and aligned customer territories to create channel professionals 
 Developed team performance to double the annual sales volume to $35 million 
 Increased average team outbound telephone sales calls from 14 to 75 calls per day 
 Provided call coaching and training to develop calls for improved outcomes 
 Through training and development, increased department margin and account growth 

 

CONAIR CORPORATION (CUISINART/WARING), STAMFORD, CT   1998 - 2003 
WESTERN REGIONAL SALES MANAGER 
Managed an 8-state/$41M territory selling counter top appliances & cookware to varied retail channels. 
Provided sales leadership while managing 15 outside sales representatives throughout the territory. 
Key Accomplishments:  

 Developed and implemented buy-in programs resulting in increased customer partnerships, improved 
customer margin, and available inventory for customers through the critical holiday season 

 Revised and improved the ordering process to reduce out of stocks in vertical markets 
 Negotiated exclusive private label and product launches with Williams-Sonoma and Macy’s West  
 Modified territorial forecasting process to reduce department store out of stocks 

 

ZOJIRUSHI AMERICA CORPORATION, COMMERCE, CA   1996 - 1998 
WESTERN REGIONAL SALES MANAGER 
Managed a 21-state/$10 million territory selling kitchen counter top appliances to various retail and military 
channels.  
Key Accomplishments: 

 Managed & motivated 14 outside sales representatives yielding results surpassing their quota 
 Developed Macy’s and Williams-Sonoma yielding increased partnership and product assortments 
 Launched a university licensing program for vacuum insulated product 

 


	Exhibit IIIA.13: Administrator Resumes (Executive Council)
	Senior Management Resumes
	Mike Abril
	Sumer Avila
	Carole Brown
	Nick Gomez
	Joseph Holt
	Russ Lebo
	Mike Perry
	Kevin Robinson

	CAO Directors Resumes
	Annette Austerman
	Ash Carter
	Pat Fox (Online)
	Scott Hager
	Angela Heinz
	Beth Hyde
	Adam LeFaive
	David Mendes
	Steve Miller
	Sue Montgomery
	Wendi Oliveira
	Ralph Ortiz
	Greg Osborn
	Alyssa Perry
	Steve Perry
	Anthony Romo
	Crystal VanderTuig
	Tammie Zaczek

	Campus Presidents Resumes
	Anthony Alejandre (Modesto)
	Ben Almaguer (Visalia/Hanford/Porterville)
	Jerry Franksen (Fresno)
	Sherril Hein (Ontario)
	Patricia Hruby (Bakersfield)
	Brandi Hammons (Delano)
	Cheri Johnson (Lancaster)
	Lisa Kisla (Madera)
	Richard Matley (Hesperia)
	Adriana Ruiz (Porterville)
	Jeff Rutherford (Rancho Cordova)
	Lionel Smith (Aviation)
	Robyn Whiles (Temecula)
	James Ritchie (eLearning Operations)





